WITH UNAFFILIATED
FOREIGN PERSONS
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T 7)8 E-20 3 %umu '2,"52&30,&8",('“"1%532 BEA USE ONLY Control number 11
DS SOHMARN SHURVEY. SUvey ACtIPL B4 472, 30 Stor 058, 25 US.C. 3101 155100, 10 oo e ent and Trado In Serices
urvey .L.94 —-472, at. 5 :S.Ci 0 , as amended by P.L. 98— — hereinafter
OF SE LECTED SE RVICES "‘the Act”’), and the filing of reports is mandatory pursuant to Section 5(b)(2) of the Act (22 U.S.C. 3104).
TRANSACTIONS

CONFIDENTIALITY — The Act provides that your report to this Bureau is CONFIDENTIAL. It may be used only
for analytical or statistical purposes and CANNOT be used for purposes of taxation, investigation, or regulation.
The Act also provides that copies retained in your files are immune from legal process.

NAME, ADDRESS, AND DETERMINATION OF REPORTING STATUS

1986 Section A — Name and address O
A\
U.S. Department of Commerce | 1. Name and principal address of U.S. Reporter — O
MAIL
REPORTS Bureau of Economic Analysis
BE-50 (SSB)
T0 Washington, DC 20230
OR
U.S. Department of Commerce
DELIVER Bureau of Economic Analysis
REPORTS BE-50 (SSB), Room 608
TO 1401 K Street, N.W,
Washington, DC 20005
2. An address label, if affixed, shows the name and Namgof U.S. Reporter \, * =~ ~A<\> N
address of this U.S. Reporter, as known to BEA. If the oo g
name and address are correct, write ‘‘same’’ in the pe
space below. If there are any changes in name or ) i A= A | B =3 Fid xO°
address on the label or if no label has been affixed, . “A N @gufp 0. Box gi‘ Yy EN
enter the name and address in full. {" 0& ~ i ; N
A%
Skip a single block between wordse ()% i
® b .\
Y1 %) and st N ZIP Code
¢ 003 1 3
v AN \ LA
3.BEA USE ONLY 0041 1 2 3 4
| | =< ks
4.BEA USE ONLY 005|1 2 3 4
< A

NOTE — A single original copy: épgort must be filed with the Bureau of

Economic Analysis (BEA); please\use the copy with the address label if such a labeled

copy has been provided \is,‘ {2
R Important

Read General liﬁa‘mﬂons, which contain definitions, before completing form.

Data to be provided in this report should represent the U.S. Reporter’s 1986 fiscal year.

A. REPORTING REQUIREMENTS — See |.A. of the General Instructions for who
must report and transactions to be reported.

HOW TO REPORT — This form contains two Parts and six Schedules, A—F.

Part | (Name, Address, and Determination of Reporting Status) requests
information needed to determine whether a report is required and which schedules
apply. It should be completed by all U.S. persons who are filing pursuant to the
mandatory reporting requirement of the survey, or who are reporting data on a
voluntary basis, or to whom BEA has sent a copy of the form but who are not
reporting any data (see |.A.1. and |.A.2. of the General Instructions). Part Il
(Identification and Selected Financial and Operating Data of U.S. Reporter)
re%uests information about the reporting entity. It should be completed only by
U.S. persons subject to the survey's mandatory reporting requirement. Each of the
Schedules A—F covers a particular group of services and is to be completed only if
a U.S. Reporter has transactions of the type covered by the individual schedule.
On a given schedule, Reporters subject to the survey’s mandatory reporting
requirement should comglete Section A. They are also requested to complete
Section B, if applicable. Reporters subject only to the survey's voluntary reporting
requirement (see 1.A.2. of the General Instructions) are requested to complete
Section B of each schedule, if applicable.

If the U.S. Reporter is a corporation, the data in this report are to be for the fully
consolidated domestic enterprise (see |.D. of the General Instructions).

If the U.S, Reporter is a corporation and is owned to the extent of more than 50
percent of its voting stock by another U.S. corporation, the parent corporation
should file this report unless the U.S. Reporter is a normally unconsolidated
subsidiary required to file a separate report. Therefore, before completing Part I,

you may want to ascertain your reporting status. If, in Part Il, you would answer
‘Yes"' to item 4 and "*No"’ to item 5, you should complete only items 1 and 2 of
ggr'{ I, Section A, and items 4 and 5 of Part I, and return this survey packet to

C. OPTIONAL CHECKLIST — For the convenience of Reporters, an *'Optional
Checklist’ (Supplement A) has been provided with this survey to help
companies determine, without a records search, whether or not the “‘parts’’ or
units of their company had reportable transactions, either sales or purchases,
with unaffiliated foreign persons in FY 1986. This ‘‘Optional Chec&ist" is for
internal use by companies only and should not be returned to BEA.

ASSISTANCE — Telephone (202) 523-0632 during office hours—7:30 a.m.
to 4:00 p.m. eastern time.

DUE DATE — A completed report on Form BE-20 shall be due no later than
September 30, 1987.

GENERAL NOTES

1. Currency amounts should be reported in U.S. dollars rounded to thousands
(omitting 000).

EXAMPLE — If amount is $1,334,615.00, report as
Bil.

Mil. Thous.

/, 8885

2. If an item is between + or — $500.00, enter “0.""

PENALTIES — Whoever fails to report may be subject to a civil penalty not
exceeding $10,000 and to injunctive relief commanding such person to comply, or
both. Whoever willfully fails to report shall be fined not more than $10,000 and, if
an individual, may be imprisoned for not more than one year, or both. Any officer,
director, employee, or agent of any corporation who knowingly participates in such
violations, upon conviction, may be punished by a like fine, imprisonment or both.
(See Section 6 of the Act, 22 U.S.C. 3105.)

PERSON TO CONSULT TELEPHONE NUMBER :
CONCERNING QUESTIONS Area code| Number Extension
ABOUT THIS REPORT
Enter name and address

CERTIFICATION The undersigned official certifies that the information contained in this report is correct and complete to the best of his/her knowledge.

Authorized official’s signature

Print or type name and title

Date




XY NAME, ADDRESS, AND DETERMINATION OF REPORTING STATUS — Continued

12

? Section B — Determination of reporting status — Mandatory reporting

Separately for sales (receipts) and purchases (payments), mark (X) *’Yes'’ or
’No’’ beside each type of service listed below to indicate whéther your
company had an individual transaction with an unaffiliated foreign person
that exceeded $250,000. See the schedules for a detailed description of each
type of service.

A ''transaction’’ is the total value, as entered on the respondent’s books, of
services sold to or purchased from an unaffiliated foreign person during the
respondent’s 1986 fiscal year.

The U.S. Reporter may rely on the ‘‘Optional Checklist’’ provided in
Supplement A to complete this section of Part |.

If ““Yes'’ is marked for any type of service, for either sales or purchases,
complete and return to BEA, Part | (Sections A, B, and C) and Part Il of this
form, and the appropriate schedule(s).

If “’No’’ is marked for all activities, for bot!
Part |, Section C, to determine if you
voluntary reporting.

\

\

nd purchases, proceed to
transactions subject to

SALE PT, ) ¢ _ | PURCHASES (PAVM
Had\" $\ Had a Q)
Type of service °:'ng sr/@ es,”’ "&';““““ eIf “Yes, "
o eport data report data
\C, 50, o ong— $2 o=
v Ye ‘Wo L ‘a ) ) FVasY No
1. Advertising services £0OY nID* 12 oK “ScheduleA” ™ |3 4 Schedule F
2. Computer and data processing services ~N T (\o¥ 2“1 m&?e“é & 4 Schedule F
. B . < A J "

3. Data base and other information services ‘(\‘ \U 003_J{ 2 ] \‘_@chedule C 3 4 Schedule F

4. Telecommunications services b . OO = 2¢ ¢ Pschedule D, Part | |3 X Schedule D, Part I
5. Agricultural services P\ P S >N 005 7 Schedule E 2 4 Schedule F
6. Research and development, and commertial'testing, @@ ry servicgg o 008 2 Schedule E 3 4 Schedule F
7. Management, consulting, and public relations sgrvices -~ PR 2 Schedule E 2 % Schedule F
8. Management of health cardffacilitiés O LAWY e 2 Schedule E I Schedule F
9. Accounting, auditing,-afd bookkeeping 4 [ oM 009 2 Schedule E 8 4 Schedule F
10. Legal services”\, \ * Vo \ud C\V\)* ERAN 010 B Schedule E 3 4 Schedule F
11. Educational and training servieés b’ A\O‘ 4 o1 2 Schedule E 3 4 Schedule F
12. Mailing, reproduction, and commercial art \“ b2 012 2 Schedule E 3 4 Schedule F
13. Employment agencies and temporary hel ﬁy‘Services 013 2 Schedule E 3 & Schedule F
14. Industrial engineering services 014 2 Schedule E 3 4 Schedule F
15. Industrial-type maintenance aﬁaﬁr,'ﬂlstallation, and training services 015 2 Schedule E 3 4 Schedule F
16. Performing arts, sports, a@mr live performances, presentations, and events 016 2 Schedule E 3 4 Schedule F
17. Direct insurance - 017 Not reportable 3 4 Schedule F
18. Constructi ngineering, architectural, and mining services 018 Not reportable 3 4 Schedule F

Section C — Determination of reporting status — Voluntary reporting

Mark (X) one
019 |

schedules.

1
2

reasons.

If “’No’* was marked for all activities listed in Part |, Section B, of this form and:

For both sales and purchases, a U.S. person receiving this survey is requested to provide an estimate of the total value of
individual transactions that are $250,000 or less for each activity listed in Part |, Section B, of this form for which such total
exceeds $500,000 during the U.S. person’s 1986 fiscal year. For any given activity, an estimate is requested whether or not
the person also had an individual transaction exceeding $250,000. These estimates may be judgmental (not based on
accounting records). They should be reported on line 32, Section B, of each schedule, and are not to be distributed by country.
Information provided on these transactions will make the survey results more complete and will better ensure that all types of
services are adequately represented in any negotiations or other policy initiatives supported by the survey data.

1
‘ 1| O Theus. Reporter is reporting some data on line 32, Section B of the appropriate
] Theu.s. Reporter has reviewed its activities and, in its judgment, has no activity for
which the total value of such transactions is estimated to exceed $500,000.

[1
3 [ Theu.s. Reporter is not reporting in the voluntary part of the survey for other

(a) If 1 immediately above was marked — File with BEA a report consisting of Part | (with Sections A, B, and C completed)
and the appropriate schedules (with entries in Section B). Part Il is not required
if you are reporting only in the voluntary part of the survey.

(b) If 2 or 3 immediately above was marked — File with BEA only Part | (with Sections A, B, and C completed).

Page 2
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Il IDENTIFICATION AND SELECTED FINANCIAL AND OPERATING DATA OF U.S. REPORTER
°* NOTE: Partllis to be completed only by those who must report on a mandatory basis.

21

1. Form of organization of U.S. Reporter

Those who mark 3 below are not required to complete the rest of this
Part |l. They should complete and file Part |; item 1 of Part Il; and the
applicable schedules.

oo1 [1
1 D Corporation — Proceed to item 2

%] 13 Partnership — SKIP to item 6

3 | [ other — Specify z

6. Primary employer identification number used by the U.S. Reporter
file U.S, income and payroll taxes.

006 |1

to

Enter the ending date of this U.S. Reporter’'s 1986 fiscal year. (A
U.S. Reporter’s 1986 fiscal year is its financial reporting year that
has an ending date in calendar year 1 9 6.)

NOTE: Foritems 2—5 only — In general, all U.S. domestic business

enterprises encompassed in the definition of U.S. Reporter must be included in

nﬁf

this report. However, it is recognized that certain U.S. subsidiaries normally
may not be consolidated into a U.S. company 's report to shareholders
(because, for example, the subsndlary is in an unrelated line of business). If suc
a subsidiary has covered transactions, it must file a separate Form BE- 20

its own name, as specified in 1.D. of the General Instructions.

2. Does this U.S. Reporter have domestic subsidiaries, et @
normally included in its consolidated reports to sh:‘g'bﬁ ?

f:

2 I:INo-SKIPm:gg:‘fiqui 5:\.) %

Ve W)

002 |1

1| [ Yes — Proceed to item 3“\6%:\

1

Sy
P4

”b?"
,w‘g >N

Month Day Year \\
007 (1 | |
| |
| |
8. Was a Form @rﬁ! Survey of U.S. Direct In@ﬁuom
Abroad, or a E- urvey of Foreign Di
Invenm n the Unit tes, filed with BEA for.

your reporting

Re 1 98
ile th s) for 19867

O veﬁ@vk (x;< o2 Qaw (’Q

1 D Flle BE-I&N;% — Proceed directly to the schedules
s determined in Part I; do not complete
—26 of Part Il

E D File BE-15 only or both forms — Proceed directly to item

anged so that

21
of Part Il
)*
?95 LI No — Proceed to BEA USE |2 3
4 item 9 ONLY

3. If you answered ‘‘Yes’’ toitem o nnmn ?ﬂ\ suc
unconsolidat ic subs icate or
not it has c an u wlth %
tnnuctlon st file a undu Its nai ‘gn space
provided below is insufficient to list all such subsz ontinue on a
separate sheet, referenced to this item.)

Had covered | gga 0031 3

Had no |transactions | ysg ONLY
covered and will file —
isidad B f:ggr;t Name of subsidiary

4. Is this corporation owned to the extent of more than 50 percent of
its voting stock by another U.S. business enterprise?

004 |1

1O Yes — Proceed to item 5

1
2 | [ No — SKIPtoitem 6

5. If the answer to item 4 was “‘Yes,"’ are you a normally unconsolidated

subsidiary filing a separate BE-20 report?
005 [1

1| [ Yes — Give name of parent company in space below. (For

the purposes of this report, you, not the parent

1 company, are considered to be the U.S. Reporter.)
2| Ono = Complete items 1 and 2 of Part I, Section A, and in

the space below, give the name and address of the

U.S. business enterprise of which you are a

subsidiary. Return this BE-20 survey packet to BEA.

Do not complete the remainder of this form.

9. Major activity of U.S. Reporter —
Note that, for consistency, the direct investment industry classifications
are being used for this services survey. For this item and for items 21

through 26, the output and sales of the construction and the wholesale and

retail trade industries are to be considered ‘‘goods’’ even though these
three industries are defined as “’services’’ in this survey.

e E [ Production of goods —

The U.S, Reporter is primarily engaged in manufacturing,

fabricating, assembling, processing, growing, or mining
or extracting (including exploration and development)
goods. These activities are coded in the 000, 100, 200,
or 300 series, except 070, 108, and 138, of the codes
listed in the Direct Investment industry and Foreign
Trade Classifications Bookiet.

. D Sales of goods —
The U.S. Reporter is primarily engaged in selling (at
wholesale or retail) goods which it does not produce. These
activities are coded in the 500 series of the codes listed in
the Direct Investment Industry and Foreign Trade
Classifications Booklet.

|£| (] Provision of services —

The U.S. Reporter is primarily engaged in providing
services, such as banking, public utilities,
transportation, lodging, consulting, accounting,
engineering, and holding companies. These activities
are coded in the 400, 600, 700, or 800 series, or in
070, 108, or 138, of the codes listed in the Direct
Investment Industry and Foreign Trade
Classifications Booklet.

10. What is the major good or service involved in the activity of the U.S.

business enterprise being reported?

Name

Address — Number and street

City, State, and ZIP Code

BEA USE ONLY

010 g1 2 3

FORM BE-20 (5-5-87)
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I DENTIFICATION AND SELECTED FINANCIAL AND OPERATING DATA OF U.S. REPORTER — Continued

22 INDUSTRY CLASSIFICATION OF U.S. REPORTER (by sales or gross operating revenues)
Enter the appropriate 3-digit industry code(s), and the sales (as defined in item 21) associated with each code. See the **Summary of Industry
Classifications’’ in the Direct Investment Industry and Foreign Trade Classifications Booklet, which also contains a full explanation of each
code. If you use fewer than eight codes, you must account for one hundred percent of sales. Holding companies should show total income rather
than sales. Note, however, that a U.S. Reporter that is a conglomerate must determine its industry code based on the activities of the fully
consolidated domestic enterprise. The ‘‘holding company’’ classification (i.e.,
DI code 671), therefore, is often an invalid industry classification for a conglomerate. Industry Sales
Call BEA for further assistance if this is the U.S. Reporter’'s apparent classification. code (Thousands of U.S. dollars)
1 2
11. Enter code with largest amount of sales o
1 2
12. Enter code with 2nd largest amount of sales 012
1 2
13. Enter code with 3rd largest amount of sales 013
1 2
14. Enter code with 4th largest amount of sales 014
1 2
15. Enter code with 5th largest amount of sales 10 015
[ 1 2
16. Enter code with 6th largest amount of sales < ) »- 016
) 1 2
17. Enter code with 7th largest amount of sales, p > O\ 017
t ) | 1 2
18. Enter code with 8th largest amiount of sales g = 018
: L\ 1 2
19. TOTAL AMOUNT OF SALES'ACCOUNTED FOR —.S0m of items 11 through 18
If less than total sales) BEA will, ifnecessary, contact the U.S, Reporter to obtain
additional details for eorrectly determiningindustry classification. 019
= \® BEA USE ONLY — 8
EMPLOYMENT Primary Industry Code

A\NY
Employment data should be based on payrall records. It should relate to activities during the fiscal year regardless of whether such activities were
charged as an expense on the income statement, charged to inventories, or capitalized. Do not include data related to activities of a prior period,
such as those capitalized or charged tainventories in prior periods.

Employment is the numbef af full-time employees on the payroll at the end of the fiscal year. A count taken during rather than at the end of the
fiscal year may be used provided it is a reasonable proxy for the end-of-period number. If employment at the end of the fiscal year, or the count
taken at some othér time during the fiscal year, was unusually high or low because of temporary factors (e.g., a strike) or large seasonal variation,
the number of Employees that reflects normal operations, or an average for the fiscal year, should be given.

Number of U.S. employees

20. Total U.S. employment — Number of full-time and part-time U.S. employees on the U.S. 1
Reporter’s payroll at the end of the fiscal year, excluding home workers and independent
sales personnel who are not employees 020

DISTRIBUTION OF SALES OR GROSS OPERATING REVENUES

For purposes of distributing sales or gross operating revenues between sales of ‘“goods’’ and sales of *’services,’’ consider as sales of goods
those sales that are associated with industries coded in the 000, 100, 200, 300, and 500 series, except 070, 108, or 138; consider as sales
of services those sales that are associated with industries coded in the 400, 600, 700, or 800 series, or in codes 070, 108, or 138. The list of
industry classifications is given in the Direct Investment Industry and Foreign Trade Classifications Booklet. The disaggregation of
sales by industry in this section should be consistent with the disaggregation used in items 11— 18 (Industry Classification of U.S. Reporter).
When a sale consists of both goods and services and cannot be unbundled (i.e., the goods and services are not separately valued), classify as
a good or service based on whichever accounts for a majority of the value. If actual figures are not available, give best estimates.

See explanatory note for item 9 concerning treatment of the construction and the wholesale and retail trade industries.

Note: Item 26 should include the sales to (receipts from) unaffiliated foreign persons, as reported on
Schedules A through F. Equality is not expected as certain service transactions are excepted from this
survey and some transactions may be recorded as receipts of ‘‘other income’’ rather than sales.

Amount
21. Sales or gross operating revenues — Gross sales minus returns, allowances, and discounts, (Thousands of U.S. dollars)
or gross operating revenues, both exclusive of consumption taxes levied directly on the 1
consumer and excise taxes levied on manufacturers, wholesalers, and retailers. —
Sum of items 22 through 26 021
1
22. Sales of goods 022
Sales of services to — 1
23. U.S. persons 023
1
24. Foreign affiliates of this U.S. Reporter 024
1
25. Foreign parent and other members of the affiliated foreign group 025
1
26. Unaffiliated foreign persons 026

Page 4 FORM BE-20 (5-5-87)



SCHEDULE A — SALES OF ADVERTISING SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

INSTRUCTIONS

This schedule is to be completed only by advertising and media firms.

Columns (3) and (4) are to be completed by U.S. Reporters that are advertisind-agencies (or that include
such an agency within the consolidated reporting entity, in which case thé'columnsiaré te be completed
with reference only to the transactions of the agency). Sales by media’companies/e.g., broadcasters,
publishers, etc.) that are arranged through U.S. advertising agencies are presufmed to be reflected in
billings of the advertising agencies; thus, in order to avoid duplication, they‘should not be reported.by the
media suppliers. U.S. advertising agencies should report only direct transactions with unaffiliated foreign
clients. Exclude transactions that are with the U.S. affiliates of foreign clients, rather than direstly with
foreign clients; such transactions are considered.domestic (U.S\-to<U.S.) and ar€, therefére;outside the
scope of this survey.

Report gross billings to unaffiliated foreign clientsiafd gross incéme from salés to unaffiliated foreign
clients. Gross billings include all charges to clients, whether for media space and time, outside
purchases (of photography, art:werk, etc.)fade on behalf of clients;of charges for inside services (i.e.,
services performed inside-the agency by the'agency‘s'own employees). Gross income includes agency
commissions, charges for'eutside sérvices, and charges for inside services; it excludes charges for media
space and time. Both measures«€xclude charges for services other than advertising, such as public
relations services or market fesearch not directly associated with an advertising campaign. Such services
should be reported on Schedule E.

Columi'(5) of this schedule is(to.be compléted only by media companies (broadcasters, publishers, etc.)
to report direct sales of @dvertising services to foreign persons. Such companies should not report in
column (5)@ny advertising arranged by U.S. advertising agencies, including U.S. affiliates of foreign
advertising agencies.

FORM BE-20 (5-5-87)

Page 5



BEA USE ONLY | Control number

SCHEDULE A — SALES OF ADVERTISING SERVICES
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES

TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

A1

transaction exceeded $250,000.

e Section B is requested to be completed for any activity for which the total value
transactions of $250,000 or less is judged to exceed $500,000. (

e Section A is required to be completed for any activity for which the value of an individual

]
U.S. REPORTER'S SALES TO UNAFFILIATED FOR snm‘i AQ‘(QE
REPORT ﬂ @%AND .S. DOLLARS 0(\\)
R Bg:lt’ys . Gross billings t 0( ﬁgcom ved (gi'é';eef;::t; ::::1 :?,ayﬁ,:':;,e:
unaffiliated f:f& unaffl orei \; (not arranged by an ad
clie |e ts
( agency)
2 4\}( (3) ?9 gg) EQS\) (5)
tsr:;ts'::t;m !:m:ng 8 Ve ﬁ;\ L [ (\( R ?\‘
$250,000 each L e\ $ J
1. All countries, total oo1f _ \
2. Australia oodfd 01 |2 | % ¢ 8
3. Belgium 4% 302 A4° 4 5
4. Brazil AN o] @) 1T i ?
. Canada = oos U100 |2 |3 ( . 5
6. France oosf' 307 |2 |° A %
7. Germany oo7]' 308 |2_#3 N :
8. Hong Kong oog]! 611 (23 4 5
9. Israel o009 | 1~504° (2 |3 4 5
10. Italy ool 314 |2 |3 4 5
11. Japan d\r o]’ 614 |2 |3 4 b
12 Luxembourgds“ o' 316 |2 |3 4 ¥
13. Mexico onaf! 213 2 |3 5 ?
14. Netherlands oa]' 319 |2 |3 . P
15. Philippines ors]' 623 [2 |3 3 S
16. Saudi Arabia oisf' 511 |2 |° 4 5
17. South Korea o7]' 626 [ |° % 5
18. Spain ois]' 323 |2 |°® 4 5
19. Sweden os]' 324 |2 |3 4 5
20. Switzerland o2’ 325 |2 |3 B v
21. Taiwan 021" 628 |° |° 4 5
22. United Kingdom o2 327 2 |°? 4 5
23. Venezuela o3’ 219 |2 |° o 3
Other — Specify (Use additional
copied sheets as necessary)
24. 024! 2 18 4 5
25. 025’ o K 4 5
26. 026 ] 2 b A 5
27. 027! 2 13 4 5
28. 028’ 2 3 4 5
29. 029’ i 4 5
30. 030’ 2l E % 5
31. 031 ]! 2 I3 4 5
Saction B — Value of
transactions of
’250,000 or less each 1 2 3 4 5
32. All countries, total 032 709
T z 13 ry 5
BEA USE ONLY 033

Page 6
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SCHEDULE B — SALES OF COMPUTER AND DATA PROCESSING SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

INSTRUCTIONS

Complete this schedule if, during the reporting period, you had receipts from unaffiliated foreign persons
for computer or data processing services.

Column (3), Data entry, processing, and tabulation — Include. both'batch and\remote processing
services.

Column (4), Computer systems analysis, design} engineering, and custom-programiming

Column (5), Software services, excludmg custom programm!ng Includereceipts and payments
for prepackaged software and for rights to use, reproduce, or@distribute suchsoftware.

Column (6), Computer and'data processing equipment leasing (except financial leasing) — Include
rentals for leases that have not:béenicapitalized.

Column (7), Intagratod hardware/softwaresystems — Include systems consisting of purchased
compliters and peripheral equipmenit thatfare then matched with software products or custom software in
order to providé.complete information, systems for clients. Do not include hardware manufactured by the
seller of th@jintegrated system..

Coiumn (8), Other computer services — Include timesharing, maintenance, repair, etc.

Exclude computeror data processing services incidental to the performance of other services, such as
accountinggpfoduct design, mailing services, etc. Such services should be reported on Schedule E.

FORM BE-20 (5-5-87)
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BEA USE ONLY | Control number

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES

TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

SCHEDULE B — SALES OF COMPUTER AND DATA PROCESSING SERVICES

B1

transaction exceeded $250,000.

* Section B is requested to be completed for any activity for which the total value of

e Section A is required to be completed for any activity for which the value of an individual

rg\dg‘&ﬂ!ual

transactions of $250,000 or less is judged to exceed $500,000. \i
. 6
U.S. REPORTER’S SALES TO UNAFFILIATED FORE!GQW&Q <t 3 Axs °
REPORT IN TIiOﬁ)h’B’s OF U@‘%hﬁﬁs ;\2,\‘
] o7
Computer ‘\? .}gmp
BEA USE systems 'd oftw ata r(%t%n = %gm ol
RECEIPTS FROM ONLY Data entry, a"a'Vs' s""é’gg? agé ment dware/ Other
processing, o (6 Sofenati computer
and tabulation ﬁ custg tom fin ’@% systems services
% m(@ Rd
m ] «3_,1;\)( *‘@ ‘(0(5) < (7) (8)
T AL T I PEASEIT g RS |
$250,000 each ! 20 P % s 7 8
1. All countries, total 001
2. Australia 002f '\ 801 [? ] 5 H K 8
3. Belgium An\ds]! 308\ [N * . : kK e
4. Brazil "\ Y wjh%0? 2 X N s 8 ? 8
5. Canada oos|¥ 100 [2 |° # 5 6 7 8
6. France oos' 307 [2 |° 4 5 A ! 8
7. Germany oo7]' 308 [*~f% 3 ® 5 ? 8
8. Hong Kong oos' 611 %5 I3 4 5 8 7 8
9. Israel oef 504 (2 |3 4 § 6 7 8
10. Italy Lot 314 2 |3 4 5 6 7 8
11. Japan AN Vo] 614 2 )3 ¥ > ¢ ! 2
12. Luxembourg™ o' 316 [ |° 4 5 9 z 8
13. Mexico oaf' 213 |2 |3 4 5 6 7 8
14. Netherlands o]’ 319 |2 |° 4 ® e b 8
15. Philippines o' 623 |2 |° 4 5 6 7 8
16. Saudi Arabia o6 511 |2 |3 4 5 6 7 8
17. South Korea o7’ 626 [* |° 4 B € 7/ 8
18. Spain oief' 323 [2 |3 4 5 6 7 8
19. Sweden ois]' 324 |2 |3 4 5 6 7 8
20. Switzerland o20f' 325 [2 |3 Y 5 6 ? 9
21. Taiwan o1 628 [2 |° 4 5 6 7 8
22. United Kingdom o2’ 327 |2 |3 4 5 6 7 8
23. Venezuela o23f' 219 [ |° ¥ 8 i 4 8
Other — Specify (Use additional
copied sheets as necessary)
24. 024 1 2 3 4 5 6 7 8
25. S | 7 B 3 5 3 7 ]
26. ek N 3 5 3 7 8
27. P ) z I3 ! 5 6 7 8
28. pom | 2 |3 2 5 5 7 8
29. o & 7 |3 ) 5 3 7 8
30. pes 7 13 z 5 3 7 ]
31, ol Il B Y 5 6 7 ]
Section B — Value of
transactions of
$250,000 or less each 1 2 3 4 5 6 7 8
32. All countries, total 032 709
BEA USE ONLY o033’ 2 |3 4 5 6 7 8

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.
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SCHEDULE C — SALES OF DATA BASE AND OTHER INFORMATION SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

INSTRUCTIONS

Report on this schedule receipts from unaffiliated foreign persons for data base or otherinformation
services. Report receipts for access to all types of on-line data bases.

Column (3), Business and economic data base services — General-business andeconomic data base,
services, including business news services, stock quotation services, and financial information serviees.

Column (4), Medical, legal, technical, demographic, bibliographic, and similar datd base services

Column (5), General news services ~News services; such asthose provided by a news syndicate.
May include general business newsbut excludes news services that are primarily of a business nature,
which should be reported in column(3).

Column (6), Otherinformationservices — Includes hotel; airline, automobile rental, and other
reservation systéms; credit reporting and-authorization systems; and other information services.

Report only the charge for the use-of the data base or information service itself, and only where a
separate, explicit charge is made for such use.'In instances where the charge for use of the data base is
natexplicit, but is subsumed in the charge for some other service, such as fees for economic forecasting
services, commissions enticket sales, or discounts on credit card vouchers, do not report the charge on
this schedule. If, however, the other service is covered by another schedule, the charges should be
included on that schedule:

FORM BE-20 (5-5-87)
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BEA USE ONLY

Control number

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES

TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

SCHEDULE C — SALES OF DATA BASE AND OTHER INFORMATION SERVICES

C1

® Section B is requested to be completed for any activity for which the total valu
transactions of $250,000 or less is judged to exceed $500,000.

® Section A is required to be completed for any activity for which the value of an individual
transaction exceeded $250,000.

Tl

e\g@&\dédual

U.S. REPORTER'S SALES TO UNAFFILIATED F@E}e‘ﬁ PER@“
o\ >~

SS.
AC

RECEIPTS FROM

BEA USE

ONLY

Business and

REPORT /)o‘usfyg
ka &gl: |eg@ﬁ Q.
ibli

demo:

QOLLARS

o
0“

a( %ener

Other information

econosrr‘;lr(‘:lit‘i:aetsa baS{‘ ic)and si services*
& se se \)(
(|2 \@ - ATQO 2135 (6)

fr:‘:lt:::tams ::Mng . f7i\‘, Cn( ue ‘-4&0

$250,000 each 1 Ze N g %
1. All countries, total 001
2. Australia o2\ 601 |2 | 2 5 s
3. Belgium 460t 3020\ PP A 8 ¢
4. Brazil A Vo] @M [ 4 v 2
5. Canada " os|@00 [2 |2 4 5 6
6. France oosf' 307 |2 |° - 5 2
7. Germany o7’ 308 [* ! ? : i
8. Hong Kong oos|! 611 (2 M3 4 2 6
9. Israel oog |’ _56;4' 2|3 4 5 6
10. Italy oof! 314 [2 |3 4 5 8
11. Japan gﬂ o' 614 | |° * 5 ¢
12. Luxembourg\r‘ 316 |2 |° s > €
13. Mexico oz’ 213 |2 |3 i > 8
14. Netherlands oa' 319 |2 |3 4 5 6
15. Philippines os|' 623 [ |° 4 2 %
16. Saudi Arabia ote]! 511 [2 |3 : 5 8
17. South Korea o7’ 626 |2 |° " ” o
18. Spain o' 323 [2 |3 4 8 6
19. Sweden o' 324 [2 |3 4 5 b
20. Switzerland o0]' 325 2 |3 g : a
21. Taiwan 21" 628 | |° , o :
22. United Kingdom 02" 327 |2 |° i ; c
23. Venezuela o2sf' 219 |2 |3 B 9 s

Other — Specify (Use additional

copied sheets as necessary)
24, 024! 2 |3 4 |5 6
25. 025" & 4 5 6
26. 26’ G 4 b .
27. o271 2 |3 4 5 h
28. 028’ 2 |3 8 5 e
20, osl 3 E 3 5 3
30. o £ 7 13 3 5 3
31. I E 2 |3 4 2 9

Section B — Value of

transactions of

$250,000 or less each 1 2 |3 4 5 6
32. All countries, total 032 709

BEA USE ONLY o33’ 2 ]3 4 5 ¢

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

Page 10
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BEA USE ONLY | Control number D1

SCHEDULE D — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

INSTRUCTIONS
e Section A is required to be completed for any activity for which the value of an from the foreign person originating the message and payouts to the country of
individual transaction exceeded $250,000. destination. Also report receipts for transmitting messages between foreign points
* Section B is requested to be completed for any activity for which the total value when not routed through the United States. Column (5) includes telex and
of individual transactions of $250,000 or less is judged to exceed $500,000. telegram services, packet switched services whepn not offered in connection with
Column (3), Message telephone services and Column (5), Telex, telegram, and enhanced services, and other regulated se%& e type reportable to the FCC
other jointly provided (basic) services — In Part | of this schedule, report receipts O feport 4361.

from foreign persons (communications companies and postal, telephone, and telegraph  ¢olumn (4), Private leased ¢
agencies (PTT"s)) for your share of revenues for transritting messages originating foreign persons for circuit nnels terminating in the United States for
abroad to U.S. destinations. In Part Il, report payouts to foreign persons circuits and channe e reign .n Part Il, report payouts n
(communications companies and PTT's) for their share of revenues for transmitting ,:R '@hrcuits

el : : S ersons (communi ani g
messages originating in the United States to foreign destinations. For messages ?erm(i’::ti(n g f%gn ount(r’i: 6“ an s) for leased chan e@

services — In Part |, report receipts from

originating in foreign countries and routed through the United States (for example,
from Caribbean countries via the United States to Western Europe), report receipts

U.S. REPORTER'S RECEIPTS FROM, OR SALES TO,

RECEIPTS BEA USE I\ V| telégram, and, | Value-added
g ol Messa.s:ge‘:vti‘::l:g:‘o@\% ch%@ces f‘%ﬁ?ﬂy-p{ \{i& ; (:2?\22529) Support services*
(m_jey g%( (4) &‘0 b (L%@ (6) (7)
o o AR 3 N 1 &0
$250,000 each | A X 4 6 7
1. All countries, total 001
2. Australia obzf'\ €01 |2 % 4 5 6 7
3. Belgium . 2So0s]' 302 )3 Ll € 5 e 7
4. Brazil AN wlicnde 2 | 5 8 6 7
5. Canada i oos” 100 |2 |3 4 5 6 7
6. France oos]' 307 |2 |3 4 5 8 7
7. Germany oo7]' 308 |2 i 5 6 7
8. Hong Kong oosf' 6110|27 |3 4 5 6 7
9. Israel oos |5 604 12 |3 4 5 8 7
10. Italy 0T 314 2 |3 a 5 s =
11. Japan %j*ﬁf‘i o' 614 2 |3 s 5 6 7
12, Luxembou o2 316 (2 |3 4 5 5 3
13. Mexico o' 213 |* |° A 5 6 7
14. Netherlands o' 319 |2 |3 X 5 6 7
16. Philippines os]' 623 |2 |3 4 § 6 7
16. Saudi Arabia o]’ 511 |2 |° 4 5 6 7
17. South Korea o7|' 626 |2 |° % 2 6 7
18. Spain ois]' 323 |2 |° 4 5 6 7
19. Sweden oo’ 324 |2 |2 4 5 6 7
20. Switzerland o20f' 325 |2 |3 4 5 6 /
21. Taiwan o21]' 628 |* |3 4 5 6 7
22. United Kingdom o221 327 [2 |3 4 5 3 7
23. Venezuela o2s]' 219 |2 |3 4 & 8 7
Other — Specify (Use additional
copied sheets as necessary)
24. 24|’ Cl & 4 5 6 7
25. o2s )’ 2 18 4 5 6 7
26. 026’ I B 4 5 6 7
27. 027! 2 |3 4 5 6 7
28. o028’ 2 13 4 5 6 7
29. o290 2 3 4 5 6 7
30. 03]’ 2 I3 4 5 6 7
31. 031" 2 I3 4 5 3 7
Section B — Value of
transactions of
$250,000 or less each || 2 |3 4 5 6 7
32. All countries, total 032 709
BEA USE ONLY 033’ O K 4 5 6 7
*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.
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BEA USE ONLY | Control number
D2 SCHEDULE D — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES — Continued
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986
INSTRUCTIONS — Continued from previous page
Column (6), Value-added (enhanced) services — Telecommunications services not an "affiliate”); capacity leasing for transiting; and launching of communications
that add value or function above and beyond the telecommunications transport satellites.
services that deliver the value-added services to end users. They can include (a)
electronic mail, voice mail, code and protocol processing, and management and NOTES: Communications carriers are to co | columns of Parts | and I, as
operation of data networks; (b) facsimile services and videoconferencing; and (c) applicat_:le; all others are to complete only C%Q’), (6) and (7) of Parts | and I,
other value—adQed (enhanced) services. (Facsimile services and videoconferencing as applicable. \‘
should be considered as value-added only if the company provides the faclll}lejs and ' & v _ ) .
equipment; a company that provides solely the telecommunications transmission for Receipts or payments by com, ions carriers to secure capacity by indefeasible
these services should report receipts and payouts under column (3) or (4).) right of user?: (IRU'Bs) are epo&{;n 3his schedule; they are to bgéymd
Column (7), Support services — Services related to the maintenance and repair of R, 90 0 e(\
telecommunications equipment; ground station services (where the ground station is Report colu“@, (4), and @o‘}setﬂements basis. (\6
XX u-s. REPORTER'S PAYOUTS T0, OR PURCHASES FRO : 0N
BEA USE Z
PAV?:NTS ONLY Messas%ervtg%’ﬁlé i g&ie (g:;u:\jaigggc?;’ Support services*
(1) (2) % ) (6) (7)
tsr::tsi::ﬁ‘:ms ::::ue::ifng o ?L\ [ A (\( !
$250,000 each ! 1 lli 1 . 4 ?
1. All countries, total o0rf . N\ .~V v D AN\,
2. Australia ooaddi \801 |2 &V Av |4 B 8 U
3. Belgium o A% 302 e B % 2OV ® s 7
4. Brazil AN ]l @2 [TV \ 8 6 7
5. Canada " ws|P 100 |2 |7 i i o 8 7
6. France oos|' 307 |2 |3 ) 4 & 6 7
7. Germany 007’ 308 2_- ﬁ & 5 g i
8. Hong Kong oos]' 611 Q% Y E 4 5 o 7
9. Israel oos| 1-504° [7 |3 4 5 6 7
10. Italy 4010 2 |3 4 5 6 7
11. Japan :!qi'dﬁ 2 P % 5 6 7
12. Luxembourg, N | o012 ol i B S g 4
13. Mexico E 013 2 s 4 5 6 7
14. Netherlands 014 Al i 4 5 J 7
15. Philippines 015 B E 4 5 L 7
16. Saudi Arabia 016 2 3 4 5 6 7
17. South Korea 017 Il E 4 8 ¢ 7
18. Spain 018 2 3 4 5 6 7
19. Sweden 019 2 |3 b 5 6 ?
20. Switzerland 020 2 s g 5 6 ?
21. Taiwan 021 2 |3 4 5 6 7
22, United Kingdom 022 z |3 4 5 6 7
23. Venezuela 023 A £ 4 9 6 7
Other — Specify (Use additional
copied sheets as necessary)
24. ol 2 |3 4 5 6 7
25. 025 1 2 3 4 5 6 7
26. 2 E 2 |3 4 5 6 7
27. 0271 2 |3 4 5 6 7
28. 028 1 2 3 4 5 6 7
29, o2el? 2 |3 4 5 6 7
30. = Z |3 2 5 3 7
31. I E 2 |3 4 5 6 7
Section B — Value of
transactions of
$250,000 or less each 1 P B 4 5 8 7
32. All countries, total 032 709
BEA USE ONLY 033f! 2 |3 4 5 6 7
*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.
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SCHEDULE E — SALES OF OTHER SELECTED SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

1.

Ld

INSTRUCTIONS

Report sales of the services listed below, regardless of whether the service was performed
in the United States or abroad. Use a separate column on the reverse side of this.schedule
to report each type of service sold. Use additional copied sheets as necessarys

Agricultural services (Ag. svcs.) — Soil preparation
services, crop services, veterinary and other animal
services, farm labor and management services, and
landscape and horticultural services.

Research and development, and commercial testing,
laboratory services (R&D and lab sves.) — Laboratory
and other physical research and development and produét
testing. Excludes medical and dental laboratory services.

Management, consulting, and public relations
services (Mgmt., consulting, PR) — Management
services, except management of health care facilities
(reportable under item 4); consultmg Services, except
consulting engineering servjeds related tosactual or
proposed constructiop ormining serviées projects
(reportable on separate Form BE-47)and comptter
consulting (repartable’on Schie@ule B); and public
relations setyices; except those that aré an integral part
of an adVertising campéigr (reportable ‘'on Schédule'A).
Excludes managemeft-and operation of afafeign
business where operating staff as well a®management is
provided. (Generally, such operations would be deemed
to constitute a foreign affiliate of\the U.S. Reporter, to be
reported in BEA's direct investment surveys, rather than
in this survey.)

. Management of health care facilities (Migmt. of health

fac.) — Management of hospitals, nursing homes, and
other health care facilities. However, if operating staff is
also pravided, the activity generally should be reported in

BEA's direct.investment surveys, rather than in this survey.

Accounting, auditing, and bookkeeping services
(Acctg., etc.) — Excludes data processing and tabulating
services (reportable on Schedule B).

. Legal services (Legal svcs.) — Legal advice or other legal

services.

Educational and training services (Educat. svcs.) —
Educational or training services provided on a contract or
fee basis. Excludes tuition and fees charged to individual
foreign students. Also excludes training done by a
manufacturer in connection with the sale of a good
(reportable under item 11).

Mailing, reproduction, and commercial art (Mailing,
reprod., art) — Direct mail advertising services;
blueprinting, photocopying, and other reproduction
services, including those in connection with direct mail
advertising; commercial photography, art, and graphic
services; and stenographic services.

Employment agencies and temporary help supply
services (Employ. agencies, etc.) — Employment
services and provision of temporary help and personnel to
perform a range of services for others on a contract or fee
basis. Where workers are carried on the payroll of the
agency, includes receipts from unaffiliated foreign persons
covering the compensation of workers, as well as agency
fees.

10. Industrial engineering services (Indust. eng.

svcs.) — Engineering services related to the desigh of

movableyproducts, including product design services.

Excludes engineéring and architectural services that

relate to immoVvable praducts, such asithose that relate

to actuahor proposedeonstruction‘ermining services

projectsi{reportable on separate’ Form BE-47).

Excludes computer systems' engineering (reportable on

ScheduleB). {Includes; however, services performed

with the ‘assistaneé of computers, such as computer-

- assisted desiga.work.)
11. Industrial-type maintenance and repair,
installation, and training services (Indust. M&R,
etc.) — Maintenance and repair services primarily to
machinery and equipment. May also include small
maintenance and repair work on buildings, structures,
dams, highways, etc., but only to the extent that the
work is not reportable on separate Form BE-47. Would
include such services as the periodic overhaul of
turbines or locomotives, the extinguishing of natural
gas well fires, and refinery maintenance. Excludes
computer maintenance and repair services (reportable
on Schedule B).

Installation and training services include only
installation, startup, and training services provided by a
manufacturer in connection with the sale of a good.
Do not include such services where the cost is included
in the price of the goods and not separately billed or is
declared as a part of the price of the goods on the
shippers export declaration filed with the U.S. Customs
Service; however, services separately billed or
provided at a price over and above that entered on the
export declaration should be included. These services
would be reported elsewhere if not provided in
connection with the sale of goods. For example,
installation of machinery and equipment is normally
considered a construction activity, and training
personnel in the use of new machinery would ordinarily
be reported as an educational or training service.
However, when these services are provided by a
manufacturer, the manufacturer would not normally
consider itself as being classified in construction or
educational services. Therefore, this separate category
has been provided for reporting such services
performed by a manufacturer.

12. Performing arts, sports, and other live
performances, presentations, and events
(Performing arts, etc.) — Fees (net of allowances for
expenses) for performances abroad by U.S. or foreign
performers. To be reported by (a) U.S. management
companies, booking agents, promoters, and presenters
who book performances and events abroad by U.S. or
foreign performers, and (b) U.S. performers who
receive funds directly from a foreign ‘‘person’’ rather
than through a U.S. management company (or similar
entity). (As used here, ‘’performers’’ means
entertainers, sports teams, orchestras, dance
companies, lecturers, and similar persons or performing
groups.)

FORM BE-20 (5-5-87)

Page 13




BEA USE ONLY | Control number

SCHEDULE E — SALES OF OTHER SELECTED SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

E1

Using a separate column for each type of service being reported, insert the abbreviated name of
the service as shown in parentheses in the list on the reverse side of this schedule.

e Section A is required to be completed for any activity for which the value of an individual
transaction exceeded $250,000. 8

\
e Section B is requested to be completed for any activity for which the total v, Iaé&ndividual
transactions of $250,000 or less is judged to exceed $500,000. e{

U.S. REPORTER’S SALES OF SELECTED SERVICES TO UNAF

REPORT IN
BEA USE i <\=g \
RECEIPTS FROM ONLY \,
1
(1) |2 (3) 1) (£ A87 .(6) (7) (8)
BEA USE ONLY 000 f ! 2 K \ 4 A \ g ’ 6= 7 8
Section A — Value of ?g\ o . .(-\‘ 0\$ ¥ &6_\
transactions ‘exceeding G e () 4G - ~
$250,000 each ] ‘S 4 5 6 7 8
1. All countries, total 01 X\ PP ¢ y - N D
2. Australia odeN\601 [2 [V \M NS E 6 7 ]
3. Belgium . 4%e03]" 302 B2 ( ac g 5 6 7 8
4. Brazil (“‘ 004%‘; 202" |2 II" \® A 5 6 7 )
&. Canada 5 s 100 P |3 K 4 - = ; -
6. France oosf' 307 |2 |° A 5 5 7 3
7. Germany o07]' 308 |2 4% 4 5 6 7 8
8. Hong Kong oos|! 611C E 4E 4 5 ) 7 5
9. Israel 009 :1__ 504 EVE B Py 5 5 = =
10. ltaly 010, T 314 |2 |3 4 5 r 7 3
11. Japan ‘{J&dﬂ 'e14 |2 |° 4 5 3 7 )
12. Luxembourg Nl © oz|" 316 2 |° 3 5 5 7 3
13. Mexico - o3’ 213 |2 |3 4 5 5 7 =
14. Netherlands os]' 319 |2 |° 4 5 3 7 3
15. Philippines o5’ 623 [ |° 4 5 3 7 g
16. Saudi Arabia o6’ 511 |2 |3 4 5 G 7 3
17. South Korea a7]' 626 > |° 4 5 5 7 =
18. Spain nsf' 323 2 |® C 5 3 7 3
19. Sweden o' 324 |2 |° 4 5 3 7 g
20. Switzerland 020! 325 |2 |3 4 5 6 7 3
21. Taiwan 1" e28 |2 |° 4 5 5 7 5
22. United Kingdom 022 327 2 |3 % 5 3 7 g
23. Venezuela 023! 219 |2 |3 # 5 6 7 g
Other — Specify (Use additional
copied sheets as necessary)
24, 024! 2 |3 4 5 6 7 8
25. 02541 2 |3 4 5 3 7 B
26. 026" 2 |3 4 5 6 7 g
27. 027! 2 |3 4 5 6 7 8
28. o028’ 2 3 4 5 6 7 8
29. 029 2 |3 4 5 6 7 )
30. o3of’ 2 I3 4 5 6 7 5
31. 031! 2 |3 4 5 6 7 8
Section B — Value of
transactions of
$250,000 or less each 1 2 |3 4 5 6 7 8
32. All countries, total 032 709
1 2 13 ) 5 3 7 8
BEA USE ONLY 033
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SCHEDULE F — PURCHASES OF OTHER SELECTED SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

1.

N

11.

12.

INSTRUCTIONS

Report purchases of the services listed below, regardless of whether the service was performed in the United States or abroad. Use a
separate column on the reverse side of this schedule to report each type of service purchased. Use additonal copied sheets as necessary.

Advertising services (Advt. svcs.) — Preparation of advertising and
placement of such advertising in media, including charges for media
space and time. U.S. Reporters that are advertising agencies should
report only funds paid to foreign advertising agencies and to foreign
Sedia companies (e.g., publishers and broadcasters) on behalf of

.S. clients.

U.S. Reporters other than advertising agencies should report only
purchases made directly from foreign advertising agencies and foreign
media companies. Do not report purchases made through a U.S
advertising agency, as these will be reported by the agency. Also, do not
report purchases made through the U.S. office of a foreign advertising
agency if your payment is made to the U.S., office.

Computer and data processing services (Computer svcs.) — Data
entry, processing (both batch and remote), and tabulation; computer
systems analysis, design, and engineering; software, both custom
programming and prepackaged, including rights to use, reproduce, or
distribute such software; equipment leasing (except financial leasing);
integrated hardware/software systems; and other computer services
(e.g., timesharing, maintenance, and repair).

Data base and other information sefvices (Inform{sves.) —
Business and economic data base services, mcludmg business news,
stock quotation, and financial@hfermation erVices; medical; 1ega!
technical, demographic, bibliagraphic, and similar data.basa services;
general news serviees; such as those pmchased from @news
syndicate; and-6theninformationsservices, including reservation
systems and credit teporting'énd authorizdtionsystems.

Agricultural services (Ag. svcs.) — Soil preparation services, crop
services, veterinary and other animal services, farm.abor and
management services, and landscape and harticuitural services.

Research and development, and commercial testing, laboratory
services (R&D and lab svcs.).— Laboratory and other physical
research and development and(product testing. Excludes medical and
dental laboratory services:

Management, consulting, and public relations services (Mgmt.,
consulting,PR) — Management services, except management of
health care facilities (reportable under item 7); consulting services,
except consulting engineering services related to actual or proposed
construction or mining services projects (reportable under item 17) and
computer consulting (reportable under item 2); and public relations
services, except those that are an integral part of an advertising
campaign (reportable under item 1). Excludes management and
operation of a U.S. business where operating staff as well as
management is provided. (Generally, such operations would be deemed
to constitute a U.S. affiliate of the foreign person, to be reported in
BEA's direct investment surveys, rather than in this survey.)

Management of health care facilities (Mgmt. of health fac.) —

Management of hospitals, nursing homes, and other health care facilities.

However, if operating staff is also provided, the activity generally should
be reported by the foreign-owned provider in BEA's direct investment
surveys, rather than by the U.S. purchaser in this survey.

Accounting, auditing, and bookkeeping services (Acctg., etc.) —
Excludes data processing and tabulating services (reportable under
item 2).

Legal services (Legal svcs.) — Legal advice or other legal services.

Educational and training services (Educat. svcs.) — Educational or
training services provided on a contract or fee basis. Excludes tuition
and fees charged to individual U.S. students by foreign educational
institutions. Also excludes training done by a foreign manufacturer in
connection with the sale of a good (reportable under item 14).

Mailing, reproduction, and commercial art (Mailing, reprod.,

art) — Direct mail advertising services; blueprinting, photocopying, and
other reproduction services, including those in connection with direct
mail advertising; commercial photography, art, and graphic services;
and stenographic services.

Employment agencies and temporary heip supply services
(Employ. agencies, etc.) — Employment services and provision of
temporary help and personnel to perform services for the U.S. Reporter
on a contract or fee basis. Where workers are carried on the payroll of
the agency, includes payments to unaffiliated foreign persons covering
the compensation of workers, as well as agency fees.

13. Industrial engineering services (Indust. éng. sves.) — Engineering
services related to the design of movabléptoducts, including product
design services. Excludes engineering:and \architectural services that
relate to immovable products, sueh as-those that relate to actual or
proposed construction or minifhg services projects (reportable under
item 17). Excludes computer.systems engineering (reportable under
item 2). (Includes, hoWever, servicesperformed with the assistarice of
computers, such as'computer-assisted design work.)

4. Industrial-type maintenance and repair, installation, and training
services\(Indust. M&R, etc.) — Maintenance andtepair services
primarily to maghinery and equipment. May als inetude small
maintenance and repair work-onbuildingsystrctures, dams,
highways, ete., but oplyto the extent thatthe work is not reportable
under item 17. Would.include such Sérvices as the periodic overhaul of
turbines or locomotives, the extmgulshmg of natural gas well fires, and
reﬂnery maintenance. Excludes computer maintenance and repair
service$ (reportable under item 2).

Installation-apd training services include only installation, startup, and
training services provided by a foreign manufacturer in connection
with thesale of a good to the U.S. Reporter. Do not include such
sefvices where the cost is included in the price of the goods and not
separately billed or is declared as a part of the price of the goods on the
import declaration filed with the U.S. Customs Service; however,
services provided at a price over and above that entered on the import
declaration should be included. These services would be reported
elsewhere if not received in connection with the purchase of goods.
For example, installation of machinery and equipment is normally
considered a construction activity, and training personnel in the use of
new machinery would ordinarily be reported as an educational or
training service. However, this separate category has been provided
for reporting such services when purchased in connection with goods.

15

Performing arts, sports, and other live performances,
presentations, and events (Performing arts, etc.) — Fees (net of
allowances for expenses) paid for performances in the United States
by foreign performers. To be reported by management companies,
booking agents, promoters, and presenters who book performances
and events in the United States by foreign performers. (As used here,
“’performers’’ means entertainers, sports teams, orchestras, dance
companies, lecturers, and similar persons or performing groups.)

16. Direct insurance (Direct insur.) — Premiums (net of cancellations)
paid to unaffiliated foreign insurance carriers. A U.S. Reporter should
not report direct transactions with a foreign insurance company that is
its foreign affiliate; such transactions are to be reported on direct
investment survey Form BE-577. A U.S. Reporter should, however,
report direct transactions with a foreign insurance company that is an
affiliate of another U.S. company, as the U.S. Reporter and the foreign
insurance company are unaffiliated.

Note that the criterion for reporting is whether the transaction is
between a U.S. and an unaffiliated foreign person. It is immaterial
whether the assets insured are located in the United States or abroad.

Excludes reinsurance transactions with insurance companies resident
abroad.

When insurance is purchased through a broker, follow guidelines for
transactions carried out through an intermediary. (See III.D. of the
General Instructions.)

17. Construction, engineering, architectural, and mining services
(Construct., etc.) — Includes purchases of the following types of
services: services of general contractors in the fields of building and
heavy construction; construction work by special trade contractors,
such as the erection of structural steel for bridges and buildings and
on-site electrical work; architectural, engineering, and land-surveying
services; and mining services, including oil and gas field services.
Includes only those engineering services purchased in conjunction
with construction and mining services projects; industrial engineering
services, such as product design services, should be reported under
item 13. Includes services purchased in connection with proposed
projects (e.g., feasibility studies) as well as projects that are actually
being carried out.

Note that the U.S. Reporter’s sales of construction, engineering,
architectural, and mining services are not reportable in this survey, but
on separate Form BE-47.

FORM BE-20 (5-5-87)
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BEA USE ONLY | Control number F1

SCHEDULE F — PURCHASES OF OTHER SELECTED SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1986

Using a separate column for each type of service being reported, insert the abbreviated name of
the service as shown in parentheses in the list on the reverse side of this schedule.

e Section A is required to be completed for any activity for which the value of an individual
transaction exceeded $250,000. ";{\;“

O
e Section B is@equested to be completed for any activity for which the totakva'ilfe‘éf individual
transactions of $250,000 or less is judged to exceed $500,000. ﬁg)‘“

U.S. REPORTER’S PURCHASES OF SELECTED SERVICES FROM lﬁ;@éﬁ}ilﬁﬂ PERSONS_ (\ "
REPORT IML?QUSAN@QFE’U?S. DOLLARS O\
BEA USE
PAYMENTS TO ONLY
i __1(2) 3) (4} (5) (6) (7) (8)
BEA USE ONLY 000§ ! 2 |3 4 5 6 7 S
Saction A — Value of ,uz"g., R ,iq ‘NS P‘"‘ 5;@(.""
transactions exceeding O X\ 1S - 7
$250,000 each 4 A 4 5 6 7 -
1. All countries, total 001
2. Australia oz) b 801, |2 ° ) 5 5 . .
3. Belgium At o3 302 3 % 5 6 7 8
4, Brazil N VT oeli 202 2 I° 0} 5 6 7 8
5. Canada oosf' 100 |2 |° 4 5 g 7 5
6. France oosf' 307 |2 |¥ 4 5 g 7 ]
7. Germany oo7]' 308 J2~]3 4 5 6 7 g
8. Hong Kong oosf' 614..1¢ |2 4 5 6 7 s
9. Israel oosf® (504 |2 |3 4 5 5 > 5
10. Italy 4 00 T 314 |2 |3 4 5 5 = =
11. Japan RO TR E 4 5 6 7 8
12. Luxembourg™Nl oz ' 316 [2 |3 4 5 G 7 3
13. Mexico oiaf' 213 |2 |3 ) 5 5 5 5
14. Netherlands o]’ 319 |2 |3 4 5 6 5 g
15. Philippines os|' 623 [2 |° 7 7 5 . ,
16. Saudi Arabia o6f' 511 |2 |3 7 5 S i .
17. South Korea o7l 626 2 |° 7 5 5 7 5
18. Spain oisf? 323 [2 |3 ry 5 i ; 5
19. Sweden ois]' 324 |2 |3 3 5 0 - 5
20. Switzerland 020! 325 2 |3 4 5 3 7 5
21. Taiwan o' e28 2 |3 4 5 5 7 5
22, United Kingdom 022]' 327 |2 |® 4 5 6 7 ]
23. Venezuela o2af' 219 | |°® 4 5 6 7 =
Other — Specify (Use additional
copied sheets as necessary)
24, 0241 2 |3 4 5 6 7 8
25, 025! 2 13 4 5 6 7 B
26. 026’ 2 |3 B 5 G i 3
27. 0271 2 |3 4 5 6 7 ]
28. o028’ 2 |3 4 5 6 7 3
29. 020 2 |3 4 5 6 7 B
30. 3o’ 2 13 3 5 3 7 5
31. 031! 2 |3 4 5 6 7 ]
Section B — Value of
transactions of
$250,000 or less each |, 2 s Y 5 . : .
32. All countries, total 032 709
1 2 13 3 5 3 7 ]
BEA USE ONLY 033
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BE-20 INSTRUCTIONS
(5-5-87)

U.S. DEPARTMENT OF COMMERCE
BUREAU OF ECONOMIC ANALYSIS

GENERAL INSTRUCTIONS

for the

BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS
WITH UNAFFILIATED FOREIGN PERSONS — 1986

The Benchmark Survey of Selected Services Transactions with
Unaffiliated Foreign Persons — 1986 is being conducted by the
Department of Commerce to obtain data on the size and economic
significance of these transactions. This is the first such survey
conducted by the Department. A follow-on sample survey is planned
for subsequent years, with scope and coverage to be determined
following an analysis of the data from this survey.

The data from the survey will be used in formulating U.S. policy and in
analyzing the impact of that policy, and the policies of foreign
countries, on U.S. international trade in services. One important use of
the data, for example, will be to support bilateral and multilateral
negotiations to reduce barriers to world trade in services. The data will
also be used to improve the estimates of services transactions in the
U.S. balance of payments accounts.

This survey was developed with the cooperation of, and aftér:
extensive consultation with, U.S. businesses. As a result of these
consultations, several revisions, which are expected.to-significantly
reduce the burden on respondents, were made-to\anearlier draftof the
survey. One was the development of an ‘“Optional Checklist” for U.S:
Reporters to use in determining whetherthey have covered
transactions; the determination.may. be‘judgmental, that is, based 6n
the judgment of knowledgeable persons in a'company who'can say,
with a reasonable degree of certainty without conducting a mapual
records search, whether ernot the Reporter had any covered
transactions during'the reporting period. In addition, it wasdecided
that only individual transactions (as defined) that exce€d)$250,000 in
the reporting period are to be reported, by countryon‘a'mandatory
basis. Transactions of $250,000 or less are requested to be reported
on a voluntary basis if, for a given type of-service, they exceed
$500,000 in aggregate. Such transactions may be reported on a
judgmental basis and do not have‘to be‘disaggregated by country.
Information provided on these latter transactions will make the survey
results more complete and will better ensure that all types of services
are adequately represénted in any negotiations or other policy
initiatives supported by the survey data.

The filing of reports for this survey is authorized by Section 5 of the
International Investment and Trade in Services Survey Act, Pub. Law
No. 472, 94th Congress, 90 Stat. 2059, 22 U.S.C. 3101 through
3108, as amended by Pub. Law 98-673 (hereinafter “‘the Act’’). As
provided by Section 5(c) of the Act, the information reported may be
used for analytical and statistical purposes only and will be held
confidential.

The survey has been approved by the Office of Management and
Budget under the Paperwork Reduction Act (44 U.S.C. 3501 et seq.).
Regulations for this survey may be found in 15 CFR, Part 801.

1. WHO IS TO REPORT, DATA TO BE REPORTED,
AND FORMS AND SCHEDULES REQUIRED
(See definitions in Il. below.)

A. Who is to report and transactions to be reported

1. Mandatory reporting — A BE-20 report is required from
each U.S. person who had one or more individual sale or
purchase transactions in excess of $250,000 with an
unaffiliated foreign person in any of the services listed in Part
I, Section B of Form BE-20 during the U.S. person’s 1986
fiscal year.

The determination of whether a U.S. person is subject to this
mandatory reporting requirement may be judgmental, that is,
based on the judgment of knowledgeable persons in a
company who can identify reportable transactions on a recall
basis, with a reasonable degree of certainty without
conducting a detailed manual records search. The ‘’Optional
Checklist’’ (Supplement A), described in IV. below of these
General Instructions may be used to make this judgmental
determination and to facilitate data collection from the
various parts of the Reporter’s organization.

Reporters who must file pursuant to this mandatory reporting
requirement must complete Parts | and Il of Form BE-20 and
all applicable schedules. The total@mounts of individual
transactions exceeding $250,000 that are applicable to a
particular schedule are tobg entered in the appropriate
column(s) on line 1, Séction A of the schedule. In addition,
these amounts mustbe distributed below line 1 to the
country(ies).involved in the:transaction(s).

2. Voluntary reporting >-U.S. persons receiving'a€opy of the

survey'are requésted to provide, for each of'the services listed in

Part 1, Section B-of Form BE-20, supplemental estimates of
individual salé or purchase transactions with an unaffiliated
foreign\person that are $250,000%0r less but for which the total
value exceeds $500,000 during the U.S. person’s 1986 fiscal

year. These estimatesfare requested whether or not the Reporter

alsohadiactivity to'report under the mandatory reporting
requirement incl.A:1. above.

Provigion'of this information is voluntary. The estimates may
be.judgmental, that is, based on recall, without conducting a
detailed manual records search.

The total amounts of transactions applicable to a particular
schedule are to be entered in the appropriate column(s) on
line 32, Section B of the schedule; they are not to be
disaggregated by country. Reporters filing vcluntary
information only and who have no individual transactions
exceeding $250,000 should also complete Part |, Sections A,
B, and C of Form BE-20, answering ‘'no’’ for each type of
service listed in Part |, Section B. They should not complete
Part Il of Form BE-20.

Any U.S. person receiving the BE-20 survey form from BEA,
even if the person is not subject to the mandatory reporting
requirement in |.A.1. above and is not filing information on a
voluntary basis, must nevertheless complete and return to
BEA Part | of the form, answering ‘'no’’ for each type of
service listed in Part |, Section B, and indicating in Part |, Section
C that no voluntary data are being reported. This requirement is
necessary to ensure compliance with reporting requirements and
efficient administration of the Act by eliminating unnecessary
followup contact.

Only the services listed in Part |, Section B of Form BE-20 are
covered by this survey. Other services such as transportation,
reinsurance, lending and borrowing and related fees and
charges, brokerage fees, royalties and license fees, etc., are
NOT covered. Covered services are defined on the individual
schedules, A-F.

BE-20 definition of transaction

A “‘transaction’’ is the total value, as entered on the respondent’s
books, of services sold to or purchased from an unaffiliated foreign
person during the respondent’s 1986 fiscal year.

For example, if a U.S. company hired a British law firm on a
$25,000 per month retainer during fiscal year 1986, the total
annual expenditure of $300,000 qualifies as a transaction and,
because it exceeds $250,000, is reportable in this survey.

In the following cases, a “‘transaction’’ is to be measured by an
item other than sales or purchases in determining whether the
thresholds for mandatory or voluntary reporting are exceeded.

1. ADVERTISING: Advertising agencies should use gross
billings to unaffiliated foreign persons, inciuding funds
passed through to media companies and not included in the
agency'’s income statement.

2. TELECOMMUNICATIONS: For jointly provided (basic)
services, use receipts from foreign persons for messages or
leased lines originating abroad, and payouts to foreign
gersons for messages or leased lines originating in the United

tates.



BE-20 definition of transaction — Continued

3. PERFORMING ARTS, SPORTS, AND OTHER
PERFORMANCES, PRESENTATIONS, AND EVENTS: Fees are
defined net of allowances for expenses.

4. EMPLOYMENT AGENCIES AND TEMPORARY HELP SUPPLY
SERVICES: Receipts and payments should include any funds
for compensation of workers carried on the payroll of the
agency or supply service, as well as agency fees.

. Clarification of coverage and special situations

1. Reporting period — The reporting period is the U.S.
Reporter’s 1986 fiscal year (see definition in II.M. below).

2. Date of recording transactions — Transactions are to be
reported on an accrual basis.

w

Services covered regardless of where performed —
Services sold to, or purchased from, unaffiliated foreign
persons should be reported regardless of whether thé-services
were performed in the United States or abroad,

4. Services bundled with goods or with other servicés and
not separately valued — When a sélelor purchase.consists of.
both goods and services, or of.séveral services, that cannot he
unbundied (i.e., the goods ahd/or service$ are’'not separately
valued), it should beclassified basedion.whichevenaccounts
for a majority of the value or orithie basis of thé€Reporter’s.
customary_practice.

5. Accounting for purchases — Purehases. of'services
should be included without regard to whetherthey are
charged as an expense on the incomeé(statement,
capitalized, or charged to inventaries.

6. Partnerships — A partnershipis a business enterprise and
must report if it has cavered transactions. The report must
be for, and the data and information must cover, the
partnership as awhole, not just the activities of an
individualpattner.

7. Contractor reporting responsibility — On all schedules,
U.S. prime contractors are to report the full value of a
transaction (contract) with an unaffiliated foreign person.
U.S. subcontractors, including independent consultants, to
a U.S. prime contractor are not to report their share of a
contract with an unaffiliated foreign person.

Consolidation

If the U.S. Reporter is a corporation, Form BE-20 is required to
cover reportable transactions for the fully consolidated U.S.
domestic enterprise consisting of (i) the U.S. corporation whose
voting securities are not owned more than 50 percent by another
U.S. corporation, and, proceeding down each ownership chain
from that U.S. corporation, (ii) any U.S. corporation (including a
Foreign Sales Corporation located in the United States) whose
voting securities are more than 50-percent owned by the U.S.
corporation above it.

The fully consolidated U.S. domestic enterprise excludes foreign
branches and other foreign affilliates.

Conditions may exist that would lead a U.S. corporation to ex-
clude certain majority-owned (more than 50-percent owned)
domestic subsidiaries from financial statements used in reports to
shareholders. If such a subsidiary has covered transactions, it
must file a report under its own name, and the subsidiary will be
considered the U.S. Reporter for purposes of completing that
form. The U.S. owner, however, is responsible for ensuring that
the required Forms BE-20, both for itself and for the subsidiary,
are filed with BEA on a timely basis. Such a subsidiary’s filing
deadline is the same as that of its U.S. owner.
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A.

Ii. DEFINITIONS

Services means economic activities whose outputs are other
than tangible goods. Such term includes, but is not limited to,
banking, insurance, transportation, communications and data
processing, retail and wholesale trade, advertising, accounting,
construction, design, engineering, management consulting, real
estate, professional services, entertainment, education, and
health care. (Note: This definition is from the enabling legislation,
but not all service activities included within the definiton are
covered by this survey.)

. U.S. Reporter is the U.S. persgn—i‘.'ﬂi'hg a report in this survey.

United States, when used in.a geographic sense, means the
several States, the District of Columbia, the Commonwealth of
Puerto Rico, and allteritories and possessions of the Umted
States.

. Foreign, when used in\a'geographic sense, meanhs that which is
situated outside the United States or whichrbelongs to or is

characteristie of a countrif other than thé United States.

Person means anyindeual brénéh, partnership, associated
group; association, state, trust, corporation, or other
otganization, (Whether or{A6t organized under the laws of any
State);(andany government (including a foreign government, the
United States Government, a State or local government, and any
agency,. co(poration financial institution, or other entity or
instrumentality thereof, including a government sponsored
agency).

1. United States person means any person resident in the
United States or subject to the jurisdiction of the United
States.

2. Foreign person means any person resident outside the United
States or subject to the jurisdiction of a country other than the
United States.

Business enterprise means any organization, association,
branch or venture which exists for profitmaking purposes or to
otherwise secure economic advantage, and any ownership of any
real estate. (A business enterprise is a “‘person’’ within the
definition in paragraph E above.)

Direct investment means the ownership or control, directly or
indirectly, by one person of 10 per centum or more of the voting
securities of an incorporated business enterprise or an equivalent
interest in an unincorporated business enterprise.

. Parent means a person of one country who, directly or indirectly,

owns or controls 10 per centum or more of the voting stock of an
incorporated business enterprise, or an equivalent ownership
interest in an unincorporated business enterprise, which is
located outside that country.

1. U.S. parent means the U.S. person that has direct investment
in a foreign business enterprise.

2. Foreign parent means the foreign person, or the first person
outside the United States in a foreign chain of ownership,
which has direct investment in a U.S. business enterprise,
including a branch.

. Affiliated foreign group means (i) the foreign parent, (ii) any

foreign person, proceeding up the foreign parent’s ownership
chain, which owns more than 50 per centum of the person below
it up to and including that person which is not owned more than
50 per centum by another foreign person, and (iii) any foreign
person, proceeding down the ownership chain(s) of each of these
members, which is owned more than 50 per centum by the
person above it.

Affiliate means a business enterprise located in one country
which is directly or indirectly owned or controlled by a person of
another country to the extent of 10 per centum or more of its
voting stock for an incorporated business or an equivalent
interest for an unincorporated business, including a branch.

1. Foreign affiliate means an affiliate located outside the United
States in which a U.S. person has direct investment.

2. U.S. affiliate means an affiliate located in the United States in
which a foreign person has direct investment.

BE-20 INSTRUCTIONS (5-5-87)



1l. DEFINITIONS — Continued

K. Affiliated foreign person means, with respect to a given U.S.
person, (i) a foreign affiliate of which the U.S. personis a U.S.
parent, or (ii) the foreign parent or other member of the
affiliated foreign group of which the U.S. personis a U.S.
affiliate.

L. Unaffiliated foreign person means, with respect to a given
U.S. person, any foreign person that is not an affiliated foreign
person as defined in paragraph K above.

1986 fiscal year is the U.S. Reporter’s financial reporting year
that has an ending date in calendar year 1986. For a person
that does not have a financial reporting year, or does not have a
financial reporting year ending in calendar year 19886, its 1986
fiscal year is deemed to be the same as calendar year 1986.

N. Transaction means, for purposes of this survey, the total
value, as entered on the respondent’s books, of services sold
to or purchased from an unaffiliated foreign person during the
respondent’s 1986 fiscal year. (Also, see |.B. above.)

o

Country means, for purposes of completing Schedules A—F of
this survey, the country of location of the foreign person with
whom a transaction has occurred.

11l. GUIDELINES FOR CATEGORIZING ACTIVITIES

A. Distinguishing between unatfiliated and affiliated
transactions

This survey covers U.S. persens’.direct sérvices transagtions, both
sales and purchases, with Unaffiliated foreign persons —‘that is,
with foreign persons that are neither the foreign-affiliate nor the
foreign parent of the U.S. person filing the report? For definitions of
terms, see Il. above.

Examples of reportable transactions-are:

1. A transaction between a U.S. person and an unaffiliated
foreign person,

2. A transaction between one U.S. person and another U.S.
person’s foreign affiliate. Such a transaction is reportable by
the first U.S. person.

3. A transaction between a U.S. parent of a foreign affiliate, or a
U.S. affiliate of a foreign parent, and an unaffiliated foreign
person (whether or not the latter is affiliated with other U.S.
persons). Such a transaction is reportable by the U.S. parent
or the U.S. affiliate.

Examples of transactions that are not reportable are:

1. A transaction between a U.S. person (U.S. parent) and its
foreign affiliate.

2. A transaction between a U.S. person (U.S. affiliate) and its
foreign parent or other member of the affiliated foreign group.

3. A transaction between a U.S. person’s foreign affiliate and
another foreign person. Such a transaction is not reportable
because it is a foreign-to-foreign transaction.

4. A transaction between a U.S. person and another U.S. person
(whether or not either or both parties are affiliated with foreign
persons). Such a transaction is not reportable because it is a
U.S.-to-U.S. transaction.

Transactions between U.S. parents and their foreign affiliates, and
between foreign affiliates and other foreign persons, are already
reportable in the surveys of U.S. direct investment abroad (BE-10,
BE-11, and BE-577). Transactions between U.S. affiliates and
their foreign parents or other members of their affiliated foreign
groups are already reportable in the surveys of foreign direct
investment in the United States (BE-12, BE-13, BE-15, BE-605,
and BE-606B).

BE-20 INSTRUCTIONS (5-5-87)

Foreign activities of a U.S. person that do not constitute a
foreign affiliate

Transactions with unaffiliated foreign persons by or through a
foreign activity of a U.S. person that does not constitute a foreign
affiliate are deemed to be direct transactions of the U.S. person,
and any services sold to, or purchased from, unaffiliated foreign
persons through such an activity are reportable in this survey on
the appropriate schedule.

Examples of foreign activities that may.not constitute a foreign
affiliate are sales or representativé\offices.

Although the definitions ofdirect investment and foreign affiliate
in Il. above, together with the discussion in lll.A. above, should
be sufficient to determine whether,a given foreign activityds-oris
not a foreign &ffiliate, in a number of cases the determination
may be difficult. Severalfactors to be considered aregiven
below:(fiyeu still cafinot determine if the activify\or operation is
an affiliate, calld202)'523-0632 for additiohal guidance. Also, if
you'think that aractivity-arioperatiop.currently reported as an
affiliateds incorrect, please call and’adetermination of future
reporting status-will be made:

Ifa U.S.,_person’s foreign activity or operation is incorporated
abrpad, it is a foreign.affiliate.

If a U.S. petson’s foreign activity or operation is NOT incorporated
abroad, its status is based on the weight of the evidence when the
factors listed below are considered.

An unincorporated foreign activity or operation generally WOULD
be considered a foreign affiliate if it: (i) pays foreign income
taxes; (i) has a substantial physical presence abroad (e.g., plant
and equipment or employees); (iii) maintains separate financial
records that would permit the preparation of financial statements,
including an income statement and balance sheet (not just a
record of disbursements and receipts); (iv) takes title to the goods
it sells and receives revenues therefrom; or (v) receives funds for
its own account from customers for services it performs.

An unincorporated foreign activity or operation generally WOULD
NOT be considered a foreign affiliate if it: (i) conducts business
abroad only for the U.S. person’s account and not for its own
account (e.g., sales promotion or public relations type of
activities); (ii) has no separate financial statements; (iii) receives
funds to cover its expenses only from the U.S. person; (iv) pays
no foreign income taxes; and (v) has limited physical assets, or
employees, permanently located abroad.

U.S. activities of a foreign person that do not constitute a
U.S. affiliate

Criteria for determining which U.S. activities do or do not
constitute a U.S. affiliate of a foreign person are parallel to
those in lll.B. above.

. Determining who must report a transaction when an

intermediary is involved

At times, transactions between a U.S. person and an
unaffiliated foreign person may be arranged by, billed through,
or otherwise facilitated by, an intermediary. The intermediary
may be U.S. or foreign, and may be affiliated or unaffiliated with
the U.S., or the foreign, person.

A determination of who a sale is to, or who a purchase is from,
shall be made on the basis of who the U.S. person considers
itself to have a claim on for payment, in the case of a sale, or
who it has a liability to, in the case of a purchase. For a sale, if
the U.S. person looks to the unaffiliated foreign person for
payment, then the transaction is between the U.S. person and
unaffiliated foreign person, and is to be reported by the U.S.
person. If the U.S. person looks to the intermediary for
payment, and the intermediary, in turn, looks to the foreign
person for payment, then whether either transaction is
reportable, and who it is to be reported by, depends on the
location of the intermediary and the relationship between the
U.S. person and the intermediary.

Page 3



1il. GUIDELINES FOR CATEGORIZING
ACTIVITIES — Continued

D. Determining who must report a transaction when an
intermediary is involved — Continued

If the intermediary is a foreign person, then the U.S. person would
report the transaction, provided the intermediary is not affiliated
with the U.S. person. (If they are affiliated, then the transaction is
not reportable in this survey.)

If the intermediary is a U.S. person, then the initial transaction
between the original U.S. person and the intermediary is
domestic-to-domestic and not reportable in the survey. However,
the intermediary must report the transaction with the foreign
person, provided the intermediary is not affiliated with the
foreign person. (If they are affiliated, then the transaction is not
reportable in this survey.)

The reportability of a purchase would be determined in a similar
manner.

IV. OPTIONAL CHECKLIST OF SERVICES
TRANSACTIONS BETWEEN COMPANY UNIT
AND UNAFFILIATED FOREIGN PERSONS

For the convenience of reporters, an ‘“Optional Cheeklist" is provided
in Supplement A to help diversifiedCompanies determine, withiout'a
records search, whether or notithe “parts’’ ©on units of the.company
had reportable services trafisactions, either sales or putchases, with
unaffiliated foreign persens'in 1986.

If, for any sales or purchase§'¢category, a "'part’’ ot dnitiof the
company answers '‘yes'’ to the question of whétherit had a
transaction exceeding $250,000, that *‘part®! or unit must be included
in the company’s report under the surv€y's'mandatory reporting
requirement (see |.A.1. above). A ‘tyes” answer to the question of
whether the “'part’’ or unit had7any transactions, even if none
exceeded $250,000, cahbetiséd to help determine if the transactions
of that “‘part’’ or unit shotld be included in the company’s report on a
voluntary basis (sge'.A.2. above).

Companies should reproduce the checklist for distribution to their
“’parts’’ or units if they decide to use it in preparing their reports. The
checklist is optional; it is for the internal use of reporters only and
should not be returned to BEA with Form BE-20.

Some companies may find it advantageous to devise an adaptation
of the “‘Optional Checklist’’ to accommodate their own particular
corporate structure or data collection procedures.
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V. RELATED FORMS

Persons receiving this form should be aware of seven existing annual
forms on services that are also required to be filed on a mandatory
basis with BEA (see 15 CFR, Part 801, §801.9(b)).

BE-29 Foreign Ocean Carriers’ Expenses in the United States

BE-30 Ocean Freight Revenues and Foreign Expenses of United
States Carriers

Foreign Airline Operators’ Revenues and Expenses in the
United States

U.S. Airline Operators’ Forgigh Revenues and Expenses

Foreign Contract Operations of U.S. Construction,
Engineering, Consdlting, and Other Technical Services
Firms

Reinsurance'Transactions With Insurance Companies
Resident’Abroad Al
Thternational“Transactions in Royalties;Licensing Fees, Film
RentalszManagement Fees, etc., With Unaffiliated Foreign
Persons’

BE-36

BE-37
BE-47

BE-48

BE-93

"The types of transactions repo,rt_abf'e‘on those forms are not

covered by this’survey.
Vi. REPORTING PROCEDURES

A, Due date < BE“20 reports, comprising Parts | and Il and
Schedules' A-F, as applicable, are due on or before
Septémber 30, 1987.

B. Extension — Requests for an extension of the reporting deadline
will not normally be granted. However, in a hardship case, a
written request for an extension will be considered provided it is
received at least 15 days before the due date of the report and
enumerates substantive reasons necessitating the extension.
BEA will provide a written response to such a request.

C. For assistance or additional copies of the forms — Phone
(202) 523-0632 between 7:30 a.m. and 4:00 p.m., eastern time.

Number of copies — A single original copy of each form or
schedule must be filed with BEA. Please use the copy with the
address label if such a labeled copy has been provided. In
addition, each U.S. Reporter must retain a copy of its report to
facilitate resolution of problems.

E. Where to send report — Reports filed by mail through the U.S.
Postal Service should be sent to U.S. Department of Commerce,
Bureau of Economic Analysis BE-50 (SSB), Washington, DC 20230.

Reports filed by direct private delivery should be directed to U.S.

Department of Commerce, Bureau of Economic Analysis BE-50
(SSB), Room 608, 1401 K Street, NW, Washington, DC 20005.

BE-20 INSTRUCTIONS (5-5-87)
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U.S. DEPARTMENT OF COMMERCE
BUREAU OF ECONOMIC ANALYSIS

SUPPLEMENT A — OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS BETWEEN
COMPANY UNIT AND UNAFFILIATED FOREIGN PERSONS
BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS

rorv BE-20 — Supplement A

WITH UNAFFILIATED FOREIGN PERSONS — 1986

This checklist is provided with the BE-20 benchmark survey for the
internal use and convenience of Reporters only and is not to be returned
to BEA.

The purpose of this checklist is to facilitate the determination of whether
or not the “’parts’’ or units of a given U.S. company had any of the
various services transactions covered by the survey, either sales
(receipts) or purchases (payments), with unaffiliated foreign persons in
1986. (The term “‘persons’’ includes business enterprises,
governments, individuals, and other organizations and entities.)

For companies with diverse operations, this checklist should be directed
to persons in the various *‘parts’’ of the company who are
knowledgeable about the parts’ sales and purchasing activities and who
can say, in their judgement, with a reasonable degree of certainty
without conducting a records search, whether or not it engaged in (
covered transactions. Because companies organize their operations and
accounting systems in different ways, these “‘parts’’ of a company.|
might variously be referred to as profit centers, business units,(divisions,
subsidiaries, plant sites, establishments, operating centers{ ete., or _. !
some combination thereof. All parts of the domestic coi ny mustbe O
covered, although all need not be given the checklist, since some'migh
already be known by headquarters to have, or.nathave, re@q@é&e )
transactions. ALY {!;'5“5-1 :
Definitions of the various types of sevy}ce’s arqop'ﬂ{e reverse

‘4 % s’ &N
<\ % @

‘ ! 3 sggg"a’siﬁis
checklist. Note that in four cases+ advertising‘;{;tblécomnzg@&q ions; Q

performing arts, etc.; and employment agéncies and ;qrﬁg%r%r'y help -
supply services —measures’bther tham, or i additionito; sales of services
and purchases of s@rvices should b, used in completing the gﬁg*g‘k”hst
‘AN \ & ol \
A

L ) ] ) |
The guidelines listed below apply to this checkli‘sx‘k;‘,,idi’i 1

»

, 26N
Al Tﬁés

3. A "‘transaction’’ is the total value, as entered on the respondent’s
books, of services of a given type sold to or purchased from an
unaffiliated foreign person during the respondent’s 1986 fiscal year.

4. In reporting purchases, include items‘feeting the above criteria,
without regard to whether they wére charged as an expense on
the income statement, capitalized, or charged to inventories.

LA, =

6. ‘‘Foreign’’ means that'which is situatedoutside the United States,
and its territories and possessiofis, Therefore, transactions'with
companies located'in the United States that have foreigd parénts
are NOT includable; and transactions with foreign affiliatés of
othei',,‘l!;’s,. companies ARE includable. >\

R A ~8)° A\ o & W
B:(Foreign persofslare considere@'to be *‘undffiliated” if (a) the U.S.
company,'§ ownership perentage {direct and indirect) in the
foreigh person is less'than 10 percent or (b) the foreign person’s
wnership percéntage (directand-indirect) in the U.S. company is
than 10 rcent. (Questions as to whether a particular foreign

WY com“l; affiliated ar.umaffiliated should be referred to the
person‘named in the'box below.)

3 X\

néludahlegmﬁsactions are determined by the above criteria, without

regqrMWHERE the services were performed. For example,

services performed abroad by a respondent are covered if the

ondent’s U.S. operations performed the services instead of a

\ * foreign affiliate. Similarly, purchases of services from unaffiliated
foreign persons are includable without regard to WHERE such
services were performed.

|

23

8. Only the services listed on this checklist are covered by the BE-20
survey. Other services such as transportation, reinsurance, lending
and borrowing and related fees and charges, brokerage fees,
royalties and license fees, etc., are NOT covered by the survey.

1. Both sales and purchases of services should r}éfété to the company’s
1986 fiscal year. ()

2. Transactions by the U.S. operations"ONLY are covered.
Transactions by or with fereigivbranches or subsidiaries (foreign
affiliates) of the U.S. company are NOT covered, NOR are
transactions by or with'a foreign parent company.

Person in company headquarters to contact concerning questions about
this survey:

Name

Telephone number

OPTIONAL SALES AND PURCHASES CHECKLIST

For each service listed, for both sales and purchases, mark *“Yes’* or “/No’’ as to whether, in your judgment,
your part of the company had any transactions with unaffiliated foreign persons during fiscal year 1986. If
the answer is *“Yes,’" mark ‘’Yes’' or “/No’’ as to whether at least one transaction exceeded $250,000.

Type of service

SALES PURCHASES

Had a
transaction
exceeding
$250,0007?

Had a
transaction
exceeding
$250,0007?

Had any
transactions?

Had any
transactions?

Yes No Yes No Yes No Yes No

'

Advertising services

2.

Computer and data processing services

3. Data base and other information services

. Telecommunications services

. Agricultural services

. Research and development, and commercial testing, laboratory services

. Management, consulting, and public relations services

. Management of health care facilities

DIV (NP O~

. Accounting, auditing, and bookkeeping services

10.

Legal services

11.

Educational and training services

. Mailing, reproduction, and commercial art

13.

Employment agencies and temporary help supply services

14,

Industrial engineering services

15.

Industrial-type maintenance and repair, installation, and training services

16.

Performing arts, sports, and other live performances, presentations, and events

17.

Direct insurance

18.

Construction, engineering, architectural, and mining services

Person completing this form for part or unit of company, complete box on reverse side.




DEFINITIONS OF TYPES OF SERVICES

1. Advertising services — Preparation of advertising and placement of
such advertising in media, including charges for media space and time.
An advertising agency selling services should use gross billings to
unaffiliated foreigners in completing the checklist.

Ll

Computer and data processing services — Data entry, processing
(both batch and remote), and tabulation; computer systems analysis,
design, and engineering; software, both custom programming and
prepackaged, including rights to use, reproduce, or distribute such
software; equipment leasing (except financial leasing); integrated
hardware/software systems; and other computer services (e.g.,
timesharing, maintenance, and repair).

3. Data base and other information services — Business and economic
data base services, including business news, stock quotation, and
financial information services; medical, legal, technical, demographic,
bibliographic, and similar data base services; general news services,
such as those provided by a news syndicate; and other information
services, including reservation systems and credit reporting and
authorization systems.

Telecommunications services

»

a. Message telephone services (communications carriers only) =)
Receipts from foreign persons (communications companies.and
postal, telephone, and telegraph agencies (PTT's)) for owfishare of
revenues for transmitting messages originating abroadto U.S.
destinations, and payouts to foreign persons (communications,
companies and PTT's) for their share of revenues for transmitting
messages originating in the United States’to foreign destinations.

b. Private leased channel services - Receipts from foreign persons
for circuits and channels termifating in the Uhited States and;for
circuits and channels between foreign points, and pa?'qu'ts to foreign
persons for leased channels and cireuijts terminatingin foreign \
countries. ; ‘ \7 \

Telex, telegram, and other jointly provided (basic) services —
Includes telex and telegram services, packet switched services when
not offered in connection with enhanced services,-and other
regulated services of the type reportable to the FCC on Report 4361.

d. Value-added (enhanced) servigés, — Telecommunications services
that add value or function abeve and beyond the telecommunications
transport services that delivérthe value-added services to end users.
They can include (i) eléctreriic mail, voice mail, code and protocol
processing, and managément of data networks; (ii) facsimile services
and videoconfdrencing; and (iii) other value-added (enhanced)
services.

Support services — Services related to the maintenance and repair
of telecommunications equipment; ground station services; capacity
leasing for transiting; and launching of communications satellites.

5. Agricultural services — Soil preparation services, crop services,
veterinary and other animal services, farm labor and management
services, and landscape and horticultural services.

6. Research and development, and commercial testing, laboratory
services — Laboratory and other physical research and development
and product testing. Excludes medical and dental laboratory services.

7. Management, consulting, and public relations services —
Management services, except management of health care facilities (see
8); consulting services, except consulting engineering services related
to actual or proposed construction or mining services projects (see 18)
and computer consulting (see 2); and public relations services, except
those that are an integral part of an advertising campaign (see 1).

8. Management of health care facilities — Management of hospitals,
nursing homes, and other health care facilities.

9. Accounting, auditing, and bookkeeping services — Excludes data
processing and tabulating services (see 2).

10. Legal services — Legal advice or other legal services.

11. Educational and training services — Educational or training services

12

13

14

15

16

17

18

-

provided or acquired on a contract or fee basis. Excludes tuition and
fees charged to individual students, as well as training done by a
manufacturer in connection with the sale of a good (see 15b).

Mailing, reproduction, and commercial art — Direct mail
advertising services; blueprinting, photocopying, and other
reproduction services, including those in connection with direct mail
advertising; commercial photography;art, and graphic services; and
stenographic services.

Employment agencies-and temporary help supply services —
Employment services’and provision of temporary help and personnel
to perform services/for'others on a contract or fee basis. Where,
workers are eartied.on the payroll of the agency, includes receipts
and pa_xme’t;;,tsfcoverir}g,,‘tbh compensation of workers; as'well as
agepcy fees. ‘ e\

Industrial.ehgintering services — Engineering services related to
the design.of movableproducts, ingliding product design services.
Exclides servicesrthat relate to ifhiovable products, such as those
tfatirelate to.adtual’or proposed construction or mining services
projects (see(8). ;

Industrial-type maintenance and repair, installation, and
training services

a. Méintmance and repair services primarily to machinery and
equipment, and small maintenance and repair work on buildings,
structures, dams, highways, etc. Excludes major projects of the
type listed under 18, and computer maintenance and repair (see 2).

v

Installation, startup, and training services provided by a
manufacturer in connection with the sale of goods. Include
elsewhere as appropriate (e.g., in construction or education and
training) if not provided in connection with the sale of goods.
Excludes such services where the cost is included in the price of
the goods and not separately billed or is declared as a part of the
price of the goods on the shippers export or import declaration filed
with the U.S. Customs Service.

Performing arts, sports, and other live performances,
presentations, and events — Fees (net of allowances for expenses)
for performances abroad by U.S. or foreign performers, and for
performances in the United States by foreign performers. To be
reported by (a) U.S. management companies, booking agents,
promoters, and presenters who book performances and events abroad
by U.S. or foreign performers, (b) U.S. performers who received funds
directly from a foreign person rather than through a U.S. management
company (or similar entity), and (c) management companies, booking
agents, promoters, and presenters who book performances in the
United States by foreign performers. (As used here, ‘‘performers"’
means entertainers, sports teams, orchestras, dance companies,
lecturers, and similar persons or performing groups.)

Direct insurance — Applies only to insurance purchased from
foreign insurance carriers and includes premiums (net of
cancellations) paid to these carriers. Excludes reinsurance
transactions with insurance companies resident abroad.

Construction, engineering, architectural, and mining services —
Covers only purchases of the following types of services: services of
general contractors in the fields of building and heavy construction;
construction work by special trade contractors, such as the erection of
structural steel for bridges and buildings and on-site electrical work;
architectural, engineering, and land-surveying services; and mining
services, including oil and gas field services. Includes only those
engineering services purchased in conjunction with construction and
mining services projects; industrial engineering services, such as
product design services, are included in 14. Includes services
purchased in connection with proposed projects (e.g., feasibility
studies) as well as projects that are actually being carried out.

please complete the following:

For the convenience of the person in the company headquarters who is preparing the consolidated BE-20 report,

Part or unit of company this Supplement A is for:

Name of person in the part or unit of the company to contact concerning this Supplement A Telephone

Area code | Number

Page 2
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OMB No. 0608-0058: Approval Expires 09/30/94

mng-zo U D O O MMERCE | BEAUSEONLY | Control number 11
Public reporting burden for this collection of information is estimated to vary from 4 to 500 hours per
BENCHMARK SURVEY respol:[se, with an adverage of 13.2 hgurs per rgspor_!se,.ir}clud'i‘ngdtime fordrec;/iew‘ijng instlructions,d

searching existing data sources, gathering and maintaining the data needed, and completing an

OF SELECTED SERVICES reviewing th? col?%ctiqn ofhipfgrm;tion. Sgnd comgxents re Erding this/{)urlden e(!sgtém?t%, ichuding
suggestions for reducing this burden, to Director, Bureau of Economic Analysis (BE-1), U.S. Department

TRANSACTIONS of Commerce, Washington, DC 20230; and to the Office of Management ang Budget, Paperwor
WITH UNAFFILIATED Reduction Project 0608-0058, Washington, DC 20503.
FOREIGN PERSONS NAME, ADDRESS, AND DETERMINATION OF REPORTING STATUS
3 1991 Section A — Name and address
Name and principal address of U.S. Reporter —

MAIL U.S. Department of Commerce
REPORTS Bureau of Economic Analysis
TO BE-50(SSB)

Washington, DC 20230

OR

; U.S. Department of Commerce
DELIVER Bureau of Economic Analysis
REPORTS BE-SO(SSB), Room 1009A

TO 1401 K Street, NW
Washington, DC 20005
1. An address label, if affixed, shows the Name of U.S. Regqi'tef -
name and address of this U.S. Reporter, as oblt

known to BEA. :

If the name and address are correct, mark ) X &= :
(X) the box below. If there are any changes{ "\ ™ IName of person ésponsible fopeompleting the report
in name or address on the label or if ne { ) 002 |1
label has been affixed, enter the narme and

address in full. N -

i Street or PO Box( |
Skip a single block batwean-words. R\ b
. >
[]& /" | Gityand State ZIP Code
ot [+ =
2. BEA USE ONLY Gl b . ¥ ¢
NOTE — A single original copV‘pﬁHié%éport must be filed with the Bureau of €. OPTIONAL CHECKLIST — For the convenience of Reporters, an "Optional
Economic Analysis (BEA); pleasewsse the copy with the address label if such a Checklist" (Supplement A) has been provided with this survey to heIP
labeled copy has been provided. companies determine, without a records search, whether or not the "parts” or
NN units of their company had reportable transactions, either sales or purchases,
: Important with unaffiliated foreign persons in FY 1991. This "Optional Checklist" is for

N i ; y 5 ! internal use by companies only and should not be returned to BEA.
Read General Instructions, which contain definitions, before completing form. D. ASSISTANCE — Telephone (202) 523-0632 during office hours — 8:00 a.m.

Data to be frovided in this report should represent the U.S. Reporter’s to 4:00 p.m. eastern time.

1991 fiscal year. )
A. REPORTING REQUIREMENTS — See | A. of the General Instructions for =~ Moo} a5z 0P o 0 report on Form BE-201is due no later than

who must report and transactions to be reported. F. GENERAL NOTES

B. HOW TO RePORT — This form contains two Parts and eight Schedules, : Bil. Mil. Thous.
A—H. Part If(Name, Addrtcaiss:j am"lj Determinat;\onhof Reporting Status) i 1. ggll’lraerr;crs")grr:‘ld%l:’ng f:g:;gnb:sr&prgirttgg glr‘l) é}o)s 1335
requests information needed to determine whether a report is required an : :
wr?ich schedules aﬁply. It should be completed by all U.S. persons who are EXAMPLE — If amount is $1,334,615.00, report as 2
filing pursuant to the mandatory reporting requirement of the survey, or 2. If an item is between + or - $500.00, enter "0."

&h&,agf taeep g}:g%g? zeh%naar: ?‘letn:eag)rt:ia:és,ag; tgagh(g;ne |BE\A‘ h:g; ?Ztg of MANDATORY — This survey is being conducted pursuant to the International
the General Instructions). Part Il (Identification of U.S. Reporter) requests 'L'}Vseg’gﬁgﬁ an:ggéade o Sergl%ei Sgr{e 8A§’}:§P'Lag|§f7126 .?%35;3‘- %059! 22ﬁ
information about the reporting entity. It should be completed only by U.S. 9.0 3101—0 108, as amended by F.L. Y5-5/5 and I.L. 1U1-035 — nereinarter
persons subject to the survey’s mandatory reporting requirement. Each of “the Act”), and the ﬁlm? of reports is mandatory pursuant to Section 5(b}(2) of

the Schedules A—H covers a particular group of services and is to be the Act (22 U.S.C. 3104 ! : -
completed only if a U.S. Reporter has transactions of the type covered by CONFIDENTIALITY — The Act provides that your report to this Bureau is

the individual schedule. On a given schedule, Reporters subject to the CONFIDENTIAL. It may be used only for analytical or statistical purposes and
survey’s mandatory reporting requirement should complete Section A. CANNOT be used for purposes of taxation, investigation, or regulation. The Act

Reporters subject only to the survey’s voluntary reporting requirement (see also provides that copies retained in your files are immune from legal process.

L.A.2. of the General Instructions) are requested to complete Section B of tod : : i
each schedule, if applicable. PENALTIES — Whoever fails to report may be subject to a civil ﬁenalty of not

less than $2,500, and not more than $25,000, and to injunctive relief
If the U.S. Reporter is a corporation, the data in this report are to be for the commanding such person to comply, or both. Whoever willfully fails to report

fully consolidated domestic enterprise. If a corporation is owned to the shall be fined not more than $10,000 and, if an individual, may be imprisoned for

extent of more than 50 percent of its voting stock by another U.S. not more than one year, or both. Any officer, director, employee, or agent of any

corporation, the parent corporation should file this report unless the U.S. corporation who knowingly participates in such violations, upon conviction, may

Reporter is a normally unconsolidated subsidiary required to file a separate  be §unished by a like fine, imprisonment, or both. (See Section 6 of the Act, 22

report. See |.D. of the General Instructions. U.S.C. 3105.)

CERTIFICATION — The undersigned official certifies that this report has been prepared

PERSON TO CONSULT CONCERNING QUESTIONS ABOUT THIS in accordance with the applicable instructions, is complete, and is substantially accurate
REPORT — Enter name and address

except that, in accordance with VLF of the General Instructions, estimates have been
provided where data are not available from customary accounting records or precise
data could not be obtained without undue burden.

Authorized official’s signature

Print or type name and title Date

Area code | Number Extension
TELEPHONE NUMBER




m NAME, ADDRESS, AND DETERMINATION OF REPORTING STATUS — Continued

12

Separately for sales (receipts) and purchases (payments), mark (X) "Yes" or
"No" beside each type of service listed below to indicate whether your
company’s total transactions with unaffiliated foreign persons exceeded
$500,000. See the schedules for a detailed description of each type of service.

The U.S. Reporter may rely on the "Optional Checklist" provided in Supplement

} Section B — Determination of reporting status (Mandatory reporting)

If "Yes" is marked for any type of service, for either sales or purchases,
complete and return to BEA, Part | (Sections A and B) and Part Il this form, and
the appropriate schedule(s).

If “No" is marked for all activities, for both sales or purchases, complete and
return to BEA, Part | (Sections A, B, and either Section C or Section D) with the

A to complete this section of Part I. appropriate schedule(s). WD
SALES (RECEIPTS), ¢ (o s PURCHASES (PAYMENTS)
Had total ~{ Had total
Type of service t':’x'::?ecégzns O ves ¢ | t’ea;::seaecézg“s If 2ydst o
$500,0007 ) |- Report dafaon— | $500,0007 |, Reportdata on —
¥ 2\ B o b § 7t
Ye€Y No | . O° Yes | No, (Y
1. Advertising services oo’ 2 > -~ Schedule A 3 ¢ Schedule H
2. Computer and data processing services o~ ooz|! g Schedule B 3 4 Schedule H
3. Data base and other information services ¢ A 003 G . (PSchedule C_% |® 4 Schedule H
4. Telecommunications services Y 00| " 2 ’ Schedgl_gl@q,"‘éartl S 4 Schedule D, Part I
5. Agricultural services WY 005 ]! . . Schedule G 3 4 Schedule H
6. Research, development, and testing services ALY coml 2 . \/'Schedule G 3 4 Schedule H
7. Management, consulting, and public relations seriices® A\ & 007 |’ 2 Schedule G 3 4 Schedule H
8. Management of health care facilities ‘ 1€ 008} ~ Schedule G " i Schedule H
9. Accounting, auditing, and bookkeeping,Services \ T 2 Schedule G 8 g Schedule H
10. Legal services o ¢\, ) : AAY o10]? 2 Schedule G 3 4 Schedule H
11. Educational and training sefviees™ P : ¢ QN o)’ 2 Schedule G 3 4 Schedule H
12. Mailing, reproductiorihanid commereial art” 012’ 2 Schedule G 3 4 Schedule H
13. Employment agencies and temporary help sipply'services 013" 2 Schedule G 2 4 Schedule H
14. Industrial engineering services : 014 |’ 2 Schedule G 3 4 Schedule H
15. Industrial-type maintenance and repair, installatio\altération, and training services 015 ! 4 Schedule G 3 4 Schedule H
16, Performing arts, sports, and other live perfotmances, presentations, and events 0|’ 2 Schedule G 3 4 Schedule H
17. Rights to natural resources "\ o7’ 2 Schedule E, Part| |3 4 Schedule E, Part Il
18. Miscellaneous disbursements> &' og |’ 2 Schedule F, Part| |3 4 Schedule F, Part Il
19. Premiums paid or losses regovered on purchases of primary insurance (Do not net.) o019 Not reportable B 4 Schedule H
20. Construction, quﬁéi}?h& architectural, and mining services 020 Not reportable 8 4 Schedule H

Mark (X) one

* Section ('.*-;'-f'-"betermination of reporting status - Voluntary reporting

For sales and purchases separately, if a U.S. person’s total transactions in a given type of service listed in Part I, Section B, of this form are
$500,000 or less, the U.S, person may voluntarily report the total for each type of service, not distributed by individual foreign country, on
line 32, Section B, of the appropriate schedules. These estimates may be judgmental, that is, not based on a search of accounting records
but instead on the recollection of knowledgeable persons within the company who are in a position to know whether any significant
transactions in the particular servicels) were engaged in during the year and, if so, the approximate total amount(s) of such transactions.
Information provided on these transactions will make the survey results more complete and will better ensure that all types of services are
adequately represented in any negotiations or other policy initiatives supported by the survey data.

1 | O Theus. Reporter is reporting some data voluntarily on line 32, Section B of the appropriate schedule(s).

2 | O Theus. Reporter is not reporting in the voluntary part of the survey.

1 'O

¢ Section D — Determination of reporting status - Basis for not reporting data
The U.S. person is not reporting data in either Part Il or on any schedules of this form because it — Mark (X} appropriate box.

Was not in existence at any time during the reporting period.

Name

Address — Number and street

Had transactions, either sales or purchases, of the types
covered but the value of each type did not exceed $500,000
and the U.S. person does not wish to report the data
voluntarily. The total amount of these transactions, for all

2 | O Isowned to the extent of more than 50% of its voting stock by
another U.S. enterprise (See definition of U.S. Reporter.) —
Specify

3 | [0 Had no transactions, either sales or purchases, of the types
covered.

v

services combined, was approximately

If you marked (X) a box in this Section D — STOP HERE and return this form to BEA.

City State ZIP Code
Total amount of transactions for —
Sales Purchases
> |$ $

Page 2
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IDENTIFICATION AND SELECTED FINANCIAL AND OPERATING DATA OF U.S. REPORTER 21

1. Enter the ending date of this U.S. Reporter’s 1991 fiscal year. (A U.S. A Wisjor setivify of U5 Heportar

Reporter’s 1991 fiscal year is its financial reporting year that has an ending
date in calendar year 1991.) 003 [1

1 | [J Production of goods — The U.S. Reporter is primarily
Month Day Year engaged in manufacturing, fabricating, assembling,
processing, growing, or mining or extracting (including

LA exploration and development) goods. These activities are
91 coded in the 000, 100, 200, or, 300 series, except 070, 108,
2. Primary Employer Identification (El) Number used by the U.S. Reporter to file :ﬁ;bgf&i’f;gg,ﬁ;ﬁe gl lﬂ?;ii;ﬂég:ig:ﬁz: .
U.S. income and payroll taxes. International Surv @
1
002 [1 2 | O sales of ﬁ— The U.S. Reporter is primarily engaged
= in selli olesale or retail) goods which it does not
3. What is the major good or service involved in the activity of the U.S. business g%“gé&ed irs]e a%ﬁf f:gﬁgt',nyt:sigo se%gﬁ f;t:i
enterprise being reported? Classifications for International Survay\%v
1 o N\
3\ O P__rgy@olj of services — The U‘,l% griier is primarily
c

ed in previding servicesgs! s banking, public
O\ RS E;!nlities,‘uén%ﬁon, Lo@g\s’ nsulting, accounting,
5;‘(; = s‘}a ¥ engineefing, and holding\companies. These activities are
v ‘\? coded'in the 400,600, 700, or 800 series, or in 070, 108, 124,
X\ N ~ E1387and 148 thie codes listed in the Guide to Industry

%0 »#C\\ "snd Foreign Trade Classifications for International

oY SrelD
INDUSTRY CLASSIFICATION OF U.S. REPORTER (by,sales or gross operating u%) O\
{g}k osg 8p £C

: (¢ D,

Enter the appropriate 3-digit industry code(s), and ﬁssales as ;g‘\?vith e h%%ée. ales operating revenues consist of gross

sales (minus returns, allowances, and di its), or gross operating rever@?‘nh exclu%. nsumption taxes levied directly on the

consumer and excise taxes levied on: cturer: lesalers, andyet . See t% ary

Guide to Industry and Foreign de Iauifica%‘ or Int rgigh al S g%, ich also contains a full explanation of each code.

Holding companies should show t ‘mc%e%ﬁkr @ , howev, %I U.S. Reporter that is a conglomerate must determine
ivities of-the

: ul

an sa

its industry code base ﬁs‘&én conso&i(g%d omes' m%r%p ise. The "holding company" classification (i.e., ISI code

671), therefore, is often an invalid indtﬁl&fbﬁassiﬁca&% conglo afu‘zi%e Call BEA for further assistance if this is the U.S. Reporter's
on, ‘2?;, V) \

of Industry Classifications" from the

apparent classificati \
5\¥
&*@(”Q{&»‘
\\ ISl code e
@3 ' (Thousands of U.S. dollars)
1 2
; L 4
5. Enter code with largest amogg&@&sg : 004
g | }A’) : 1 2
6. Enter code with \"r'&;%t amount of sales 005
‘\"’E ¥ 1 2
7. Enter code with 3rd largest amount of sales 006
1 2
8. Enter code with 4th largest amount of sales 007
1 2
9. Enter code with 5th largest amount of sales 008
1 2
10. Enter code with 6th largest amount of sales 008
1 2
11. Enter code with 7th largest amount of sales 010
2
12. Other sales — Total 011
2
13. TOTAL SALES — Sum of items 5 through 12 > 012
BEA USE ONLY — :
013 | Primary Industry Code
EMPLOYMENT

Emgloyment data should be based on payroll records. It should relate to activities during the fiscal year regardiess of whether
such activities were charged as an expense on the income statement, charged to inventories, or capitalized, Do not include data
related to activities of a prior period, such as those capitalized or charged to inventories in prior periods. :

Employment is the number of full-time employees on the payroll at the end of the fiscal year. A count taken during, rather than at
the end of the fiscal year, may be used provided it i a reasonable proxy for the end-of-period number. If employment at the end
of the fiscal year, or the count taken at some other time during the fiscal year, was unusually high or low because of tempora
factors (e.g., a strike) or large seasonal variation, the number of employees that reflects normal operations, or an average for the
fiscal year, should be given. ]

Efe 0 : : Number of U.S. employees
14. Total U.S. employment — Number of full-time and part-time U.S. employees on the U.S. Reporter's 014 |1
payroll alt the end of the fiscal year, excluding home workers and independent sales personnel who are
not employees.

FORM BE-20 (11-13-91) Page 3



SCHEDULE F — MISCELLANEOUS DISBURSEMENTS

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

INSTRUCTIONS

Part | of this schedule is to be used for reporting certain disbursements or outlays tosfuhd activities
conducted abroad by a U.S. person for the U.S. person’s own account, rather than for the account of the
foreign activity. Part Il is to be used for reporting certain disbursements or outiays to fund activities
conducted in the United States by a foreign person for the foreign person'§ own accuqt rather than for
the account of the U.S. activity. The outlays to be reported should not include thos@\that are made to or
through an "affiliate" — i.e., a foreign affiliate of a U.S. person or.a(0.S. affiliate'of a foreign person.
(See Il.J. of the General Instructions for definitions and I||.B. and 11l.C. forsa®iscussion of the
distinction between an affiliate and an activity conducted abroad by a A8, “Personycor in the Unifad
States by a foreign person, that does not constitute andffiliate.)

Part | — DISBURSEMENTS TO FUND AGTIVITIES ABROAD BY. {:S. PERSGNS

For a U.S. person carrying out an_agtivity or operation abroad.for its ownraécount, the following types of
foreign disbursements or outlays should be reported:,

* NEWS-GATHERING COSTS

Column-(3), Broadcasters — U;Sf;:.jbroadqggtqts*voutlays to fund operations of their foreign news
bureaus\and for sipport of cotrespondents in*foreign countries.

Column (4), Print media — Outlays'by U.S. newspapers, news syndicates, and news magazines for
the operation of their foreighmews bureaus and support of correspondents in foreign countries.

» PRODUCTION.COSTS
Column (5}, Motion pictures — Foreign production costs of U.S. motion picture companies.

Qolumn (6), Broadcast material (except news) — Foreign production costs of U.S. companies
‘engaged in the production of broadcast program material other than news.

e FUNDING TO MAINTAIN —

Column (7), State tourism and business promotion offices — Funding to maintain State
tourism and business promotion offices located abroad.

Column (8), Sales and representative offices — Funding to maintain U.S. persons’ sales offices
and representative offices located abroad.

Column (9), For participation in foreign trade shows — Foreign expenses incurred by U.S. persons
participating in foreign trade shows, such as the Paris Air show, the Cannes Film Festival, and the
Hanover Trade Fair in Germany.

Where a set of related expenditures was made in several countries, but your recordkeeping does not
permit a precise &llocation of expenses among individual countries, estimates are acceptable. If no basis
for such estimates exists, then it is permissible to record the expenditures against the country in which
the activities were centered or headquartered. For example, a news correspondent may conduct
news-gathering activities in several countries. Although it would be preferable to report news-gathering
expenses in each of the several countries, all of the expenses may, if necessary, be recorded against the
country where, for example, the foreign news bureau is headquartered, or where the correspondent had
the largest outlays.

Page 4
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BEA USE ONLY | Control number F1
SCHEDULE F — MISCELLANEOUS DISBURSEMENTS
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991
o Sectlog $A58{) F(’J%rt | is required to be completed for each activity shown for which your total outlays
excee
° Secté%r(\)oBo%foPart| | is requested to be completed for each activity shown for which your total gaggw
are or less. .\
NOTE — In determining exemption, each separate column in Part | and each separate ca}‘ﬂmrﬁn Part Il
represents a separate activity. _0C - wC
m DISBURSEMENTS TO FUND ACTIVITIES ABROAD BY U.S. PERSONS \(}“ e\ “:. ) - \oS\MW"
REPORT IN THQQSAND% OS. DOLLARS O\
F
COUNTRY To WHicH |BEA use] NEVS-CATHERING COSTS = _g@aucnonv &@% EUNDING TO Mgg@{m = =
DISBURSEMENT ONLY  ACY A Koadcast G State tourish 12 ¢ 1o | participation
WAS MADE Broadcasters | Print ec'f‘:h"“' Mot:@ vt mate % and es representative mdfonte]lgn
: :.f'};% ,é%"é@t news) 4&! e offices ate siows
Mm@ @) N (4) %3,‘“-.*‘ ‘3&“ PRONMEIPAN A (8) (9)
Section A — MANDATORY COVE - \CP N =
Complete if total outlays : ,—;12_ B4 =60 AN XV
for the given activity o] £ ¢ £ON “JdC? APD
exceed $500,000. . % 3 e & = § 5
1.All countries, total o001
2.Australia 002176012 )3 4 5 6 7 8 9
3.Belgium R TR E 4 5 6 7 8 9
4.Brazil NS efiC202]2 |4 4 5 6 7 8 9
5.Canada oos|7T 1002 |3 4 5 6 7 8 9
6.France o1 307[2 |3 4 5 6 7 8 9
7.Germany 007! 3082 % 4 5 6 7 8 9
8.Hong Kong oosfl 61142713 4 5 6 7 8 9
9. Israel s j> 5042 |3 4 5 6 7 8 9
10.ltaly ¢ ofod? 3142 |3 4 5 6 7 8 9
11.Japan ;::_“3'“ o] e1al2 |3 4 5 6 7 8 9
12.Luxembougg~.,; o127 3182 |3 4 5 6 7 8 9
13. Mexico 013f1 2132 |3 4 5 6 7 8 9
14.Netherlands 041 3192 |3 4 5 6 7 8 9
15.Philippines osf1 623[2 |3 4 5 6 7 8 9
16.Saudi Arabia o6’ 511(2 |3 4 5 6 7 8 9
17.South Korea 07|’ 626/2 |3 4 5 6 7 8 9
18.Spain 0s]1 32312 |3 4 5 6 7 8 9
19.Sweden 09l 324[2 |3 4 5 6 7 8 9
20.Switzerland 0201 325(2 |3 4 5 6 7 8 9
21.Taiwan 0211 @g28[2 |3 4 5 6 7 8 9
22.United Kingdom 022]1 327[2 |3 4 5 6 7 8 9
23.Venezuela 023]1 219(2 |3 4 5 6 7 8 9
Other — 8pec7f
eea sty [ | : : e 7 : :
24. 024
25. 0251 2 |3 4 5 6 7 8 9
26. 026 |1 N B 4 5 6 7 8 9
27. 027 |1 2 |3 4 5 6 7 8 9
28. o2l 2 |3 4 5 6 7 8 9
29. 029§ 2 |3 4 5 6 7 8 9
30. 0301 2 |3 4 5 6 7 8 9
31. 0311 2 |3 4 5 6 7 8 9
Section B — VOLUNTARY
Complete if total outlays
for the given activity
are $500,000 or less.
1 2 |3 4 5 6 7 8 9
32. All countries, total 032 709
BEA USE ONLY  o033}1 2 |s 4 5 s . - "

FORM BE-20 (11-13-91)

Page 5



SCHEDULE F — MISCELLANEOUS DISBURSEMENTS — Continued

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

INSTRUCTIONS 6
Part Il — DISBURSEMENTS TO FUND ACTIVITIES IN THE UNITED STATE Na
FOREIGN PERSONS

For a U.S. activity carried out in the United States by a foreign person\@‘}%v \%n& the followin e(\&‘) °

types of U.S. disbursements or outlays should be reported: ‘,

: (o)
o NEWS-GATHERING COSTS 6\ ‘\‘D Q ‘, ‘ e‘DQ
Column (3), Broadcasters — Foreign bro d&g$s out)@ fund gons é&;elr U.S. news
State

bureaus and for support of corresponde the U t(& (
Column (4), Print media — y forei wspa ews E}es and news magazines
for the operation of their U. \n bur0 s orr@ dents in the United States.
. Pnooucnm!,QG s (\ c,\) 3
Columg(ml é res (-ggprgﬁﬂoﬁ\ costs of foreign motion picture companies.
n (6 cast rlal e news) — U.S. production costs of foreign companies
engaged in production of br t program material other than news.

Column (7 §rnment and government-sponsored offices — Funding to maintain foreign
governg d government-sponsored tourism and business promotion offices located in the

« FUNDING TO MA

tates.
\’&o umn (8), Sales and representative offices — Funding to maintain foreign persons’ sales
offices and representative offices located in the United States.

Enter data opposite the country of the foreign person making the disbursements or outlays in the United
States.

Page 6 FORM BE-20 (11-13-91)



BEA USE ONLY | Control number F2
SCHEDULE F — MISCELLANEOUS DISBURSEMENTS — Continued
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991
e Section A of Part Il is required to be completed for each activity shown for which your total recelpts
exceed $500,00
e Section B of Part 1l is requested to be completed for each activity shown for which your total reCGAILS
are $500,000 or less. A\
NOTE — In determining exemption, each separate column in Part | and each separate column ‘i Part I
represents a separate activity. A =
mmSBUHSEMENTS IN THE UNITED STATES BY FOREIGN PERSONS \O\* 7 ~\ N ¢ S —«”; =
REPORT IN THOUSANDS OF Ui\ DOLLARS P\
NEWS-GATHERING COSTS .@BRODUCT!Q& &Osts FUND WMAINTAW —
COUNTRY OF PERSON |BEA USE «OVY D | Goyerament
MAKING THE g \ Broa‘x;!cast _tourism and Sales and
DISBURSEMENT Broadcasters Prmt n(emé mm “material ﬂ,.“ business representative
<\ C (eXcept newsl, |) promotion offices
:@ AN offices
m 1@ @ N A W - \J6) () (8)
Section A — MANDATORY %"«3" A\Y [ \V¥ =
Complete if total receipts \. (}. ’ )
for e ivon actlvlty e ° £0 d9? A
1 213 4 5 6 7 8
1.All countries, total 001
2.Australia 002§ ™ ‘601 (% 3 4 5 6 7 8
3.Belgium o]t 302)2 3 4 5 6 7 8
4.Brazil N osln 2022 |3 % 5 6 7 8
5.Canada oos| T 1002 |3 4 5 6 7 8
6.France sl 3072 |3 4 5 6 7 8
7.Germany 7] 3082 A3 4 5 6 7 8
8.Hong Kong oosf?' 1112-13 4 5 6 7 8
9.Israel w9 15042 |3 4 5 6 7 8
10. Italy 101047 3142 |3 4 5 6 7 8
11.Japan o]t e1a2 |3 2 5 6 7 8
12.Luxembou@l ion oiz]’ 3162 |3 3 5 6 7 8
13.Mexico 0131 2132 |3 4 5 6 7 8
14.Netherlands 041 31912 |3 4 5 6 7 8
15.Philippines 051 @23[2 |3 4 5 6 7 8
16.Saudi Arabia osf? B511[2 |3 4 5 6 7 8
17.South Korea 071 e26/2 |3 4 5 6 7 8
18.Spain oisf1 323[2 |3 4 5 6 7 8
19.Sweden 091 3242 |3 4 5 6 7 8
20.Switzerland o20f1 325[2 |3 4 5 6 7 8
21.Taiwan 0211 e28[2 |3 4 5 6 7 8
22.United Kingdom 0221 32712 |3 4 5 6 7 8
23.Venezuela 023]1 2192 |3 4 5 6 7 8
?Jg:raddltm,%pled i P I p ¥ - » -
sheets as necessary)
24. 024
25. 0251 2 |3 4 5 6 7 8
26. 0261 2 |3 4 5 6 7 8
27. 0271 2 |3 4 5 6 7 8
28. 028 2 3 4 5 6 7 8
29. 020! 2 |3 4 5 6 7 8
30. 030’ 2 |3 4 5 6 7 8
31. 031 2 |3 4 5 6 7 8
Section B — VOLUNTARY
Com'p:loto if total receipts
for the given activity
are $500,000 or less.
1 2 |3 4 5 6 7 8
32. All countries, total 032 709
BEA USE ONLY o33} 2 |3 4 5 6 7 8

FORM BE-20 (11-13-91) Page 7




SCHEDULE G — SALES OF OTHER SELECTED SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

1.

INSTRUCTIONS .

Report sales of the services listed below, regardless of whether the service was performed ih the United
States or abroad. Use a separate column on page 9 to report each type of service sold. Usesadditional

copied sheets as necessary.

Agricultural services (Ag. svcs.) — Soil preparation
services, crop services, veterinary and other animal
services, farm labor and management services, and
landscape and horticultural services.

. Research, development, and testing services (R&D

and test. sves.) — Commercial and noncommercial
research, product development services, and testing
services. Includes fees for the conduct of experiments or
performance of research and development activities,
aboard spacecraft. Excludes medical and dental
laboratory services.

. Management, consulting, and publit relations-

services (Mgmt., consulting, PR)— Management
services, except management. af Health careffacilities
(reportable under item 4);.c@nsulting senvices, except
consulting engineering'secvices related to actual or
proposed constructioror mining services projects
(reportable on.separate Fotpi-BE-47) and ¢emputer
consulting.(feportable oh Schiedule B)f and public,
relatiofis services, except thosethat are an integral part
of an advertising campaign (reportable enSchedule A).
Excludes management and operatjon of a foreign
business where operating staff ag well'ds management is
provided. (Generally, such operations would be deemed
to constitute a foreign affiliate)of the U.S. Reporter, to be
reported in BEA's direct investment surveys, rather than
in this survey.)

. Managemerit of‘health care facilities (Mgmt. of

health fdc:) — Management of hospitals, nursing
homes, ‘and other health care facilities. However, if
operating staff is also provided, the activity generally
should be reported in BEA's direct investment surveys,
rather than in this survey.

Accounting, auditing, and bookkeeping services
(Acctg., etc.) — Excludes data processing and
tabulating services (reportable on Schedule B).

Legal services (Legal sves.) — Legal advice or other
legal services. Includes fees received from insurance
companies as compensation for claim adjustment
services.

. Educational and training services (Educat.

sves.) — Educational or training services provided on a
contract or fee basis. Excludes tuition and fees charged to
individual foreign students. Also excludes training done
by a manufacturer in connection with the sale of a good
(reportable under item 11).

. Mailing, reproduction, and commercial art (Mailing,

reprod., art) — Direct mail advertising services; mailing
services; blueprinting, photocopying, and other
reproduction services, including those in connection with
direct mail advertising; commercial photography, art, and
graphic services; address list compilers; and
stenographic services.

. Employment agencies and temporary help supply

services (Employ. agencies, etc.) — Employment
services and provision of temporary help and personnel
to perform a range of services for others on a contract or
fee basis. Where workers are carried on the payroll of the
agency, includes receipts from unaffiliated foreign
persons covering the compensation of workers, as well
as agency fees.

10.

11.

12.

Industrial engineefihy services (Indust. eng.
svcs.) — Engineering services related to the design of
movable praduets, including product design servicés:
Excludes engineering"and architectural services that
relaté'to-immoyable products, such as thosé'that relate to
actual or propased construction or mining'services
projects.{reportable on,separate Fofim\BE-47). Excludes
compater systems-engineering/(reépdrtable on Schedule
B)\(Includes, héwever, services'performed with the
assistance ofcomputers;-Such as computer-assisted
designdnork.)

Industiial-type maintenance and repair, installation,
alteration, and training services (Indust. M&R,

etc.) — Maintenance and repair services primarily to
machinery and equipment. May also include small
maintenance and repair work on buildings, structures,
dams, highways, etc., but only to the extent that the work
is not reportable on separate Form BE-47. Would include
such services as the periodic overhaul of turbines or
locomotives, the extinguishing of oil or natural gas well
fires, and refinery maintenance. Excludes computer
maintenance and repair services (reportable on

Schedule B).

Installation and training services include only installation,
startup, and training services provided by a manufacturer
in connection with the sale of a good. Do not include
such services where the cost is included in the price of
the goods and not separately billed or is declared as a
part of the price of the goods on the shippers export
declaration filed with the U.S. Customs Service; however,
services separately billed or provided at a price over and
above that entered on the export declaration should be
included. These services would be reported elsewhere if
not provided in connection with the sale of goods. For
example, installation of machinery and equipmen? is
normally considered a construction activity, and training
personnel in the use of new machineiy would ordinarily
be reported as an educational or training service.
However, when these services are provided by a
manufacturer, the manufacturer would not normally
consider itself as being classified in contruction or
educational services. Therefore, this separate category
has been provided for reporting such services performed
by a manufacturer.

Performing arts, sports, and other live
performances, presentations, and events
(Performing arts, etc.) — Fees (net of allowances for
foreign expenses) received from foreign persons for
performing arts, sports, etc. To be reported by the (a)
U.S. management companies, booking agents,
promoters, and presenters who received the fees
(including the performer’s fees and their own booking
fees); and (b) U.S. performers who receive funds directly
from a foreign person rather than through U.S.
management companies (or similar entities). (As used
here, "performers" means entertainers, sports teams,
orchestras, dance companies, lecturers, and similar
persons or performing groups.) U.S. management
companies who, in turn, pay foreign performers for their
services, should report these payments as purchases of
performing arts, on Schedule H, item 15.

Page 8
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BEA USE ONLY | Control number

SCHEDULE G — SALES OF OTHER SELECTED SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

G1

Using a separate column for each type of service being reported, insert the abbreviated name
of the service as shown in parentheses in the list on page 8.

e Section A is required to be completed for a given type of service if your total sales of that
service exceed $500,0

e Section B is re uested to be completed for a given type of service if your total sales of that
service are $500,000 or less. P ¢

NOTE — In determining exemption, each column represents a separate type of serv_;ap,.;;

U.S. REPORTER’S SALES OF SELECTED SERVICES TO UNAFFILIR{E& FORELQ“’PERSONS

REPORT IN THOUSANDS QFU.S. DOLLARS
BEA USE
RECEIPTS FROM ONLY
(1) 1(2) (3) (4) (5) (6) (7) (8)
000’ 2 BB 4 5 6 - =
Section A — MANDATORY o \\ 1R B [Xe )
Complete if total sales of NN\ 1 BN
the given type of service P\ s <N ™ ~\
exceed $500,000. 7 a\ K 4 5 6 7 8
1.All countries, total o001
2.Australia 002 [V * 601 (2443 4 5 6 7 8
3.Belgium C\Vaoz|' 302)2 |3 4 5 6 7 8
4.Brazil ~ oos| 2022 |3 & 5 6 7 8
5.Canada oos{1 100/2 |3 4 5 6 7 8
6.France osf? 307(2 |° 4 5 6 7 8
7.Germany 0077 308|2. (|3 4 5 6 7 8
8.Hong Kong oog]’ 611293 4 5 6 7 8
9.Israel ol “504(2 |3 4 5 6 7 8
10.ltaly wlow]? 3142 |3 4 5 6 7 8
11.Japan N o]t e14l2 |3 4 5 6 7 8
12.Luxembourg’ 2] 3162 |3 4 5 6 7 8
13.Mexico o1zf1 213[2 |3 4 5 6 7 8
14.Netherlands o]l 3192 |3 4 5 6 7 8
15.Philippines 0157 623[2 |3 a 5 6 7 8
16.Saudi Arabia o6’ B11[2 |3 4 5 6 7 8
17.South Korea 017]7 6262 |2 4 5 6 7 8
18.Spain osf! 323[2 |3 4 5 6 7 8
19.Sweden e 324[2 |3 4 5 6 7 ]
20.Switzerland o20f1 325[2 |3 - 5 6 7 8
21.Taiwan 0217 6282 |3 4 5 6 7 8
22.United Kingdom 0221 32712 |3 4 5 6 7 8
23.Venezuela 0231 2192 |3 4 5 6 7 3
Other — Specify
(Use additional copied 4 P X - s - .
sheets as necessary)
24. 024
25. 0251 2 |3 4 5 6 7 8
26. 0261 2 |3 4 5 6 7 8
27. 0277 2 |3 4 5 6 7 8
28. 0|1 2 |3 4 5 6 7 8
29. 0291 2 g3 4 5 6 7 8
30. 030f? 2 |3 4 5 6 7 8
31. 0311 2 |3 4 5 6 7 8
Section B— VOLUNTARY
Complete if total sales of
the given type of service
are $500,000 or less.
1 2 |3 4 5 6 7 8
32. All countries, total 032 709
BEA USE ONLY  o33]" 2 |3 4 5 6 7 8

FORM BE-20 (11-13-91)
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SCHEDULE H — PURCHASES OF OTHER SELECTED SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

INSTRUCTIONS

Report purchases of the services listed below, regardless of whether the service was performed in the United States or abroad. Use a
separate column on page 11 to report each type of service purchased. Use additional copied sheets as necessary.

1. Advertising services (Advt. sves.) — Preparation of advertising and
placement of such advertising in media, including charges for media space
and time. U.S. Reporters that are advertising agencies should report only
funds paid to foreign advertising agencies and to foreign media companies
(e.g., publishers and broadcasters) on behalf of U.S. clients.

U.S. Reporters other than advertising agencies should report only purchases
made directly from foreign advertising agencies and foreign media
companies. Do not report purchases made through a U.S. advertising
agency, as these will be reported by the agency. Also, do not report
purchases made through the U.S. office of a foreign advertising agency if
your payment is made to the U.S. office. Includes the value of reciprocal
exchanges (that is, transactions involving barter) at market rates, not at the
actual costs of performing the services. For services provided to you under
these arrangements, complete the BE-20 schedules pertaining to the types.of
services sold, as appropriate. Value the sales reported on the other BE-20
scnegu:es at the same amounts of as the purchases reported on this
schedule.

2. Computer and data processing services, excluding the value of
prepackaged software (Computer svcs.) — Datacentry, processing, (both
batch and remote), and tabulation; computer systems-analysis, design, and
engineering; customs software and programming services; rights to use,
reproduce, or distribute computer software whether custom, or prepackaged;
equipment leasing (except financialleasing); integrated hardware/software
systems; and other computer services (e.g. timesharing, maintenafce, and
repair). Excludes the value.of\prepackaged software.

Data base and other information services (Inform. Svcs.) — Business
and economic-data base services; including business news, stock quotation,
and financial information services; medical, legal, technical, demographic,
bibliographic, and similar data base services;'generalineWs services, such as
those purchased from a news syndicate; and other information services,
including reservation systems and credit reporting and authorization
systems. For airline reservation systems, includes booking fees to each
foreign carrier for the use of their reservation system, whether you accessed
it directly or you accessed it only thtough a U.S. or foreign travel agency.

Agricultural services (Ag.svcs.) — Soil preparation services, crop
services, veterinary and other animal services, farm labor and management
services, and landscdpe, arid horticultural services.

Research, development, and testing services (R&D and test. svcs.) —
Commercial and noncommercial research, product development services,
and testing services. Includes fees for the conduct of experiments or
performance of research and development activities aboard spacecraft.
Excludes medical and dental laboratory services.

6. Management, consulting, and public relations services (Mgmt.,
consulting, PR) — Management services, except management of health
care facilities (reportable under item 7); consulting services, except
consulting engineering services related to actual or proposed construction or
mining services projects (reportable under item 17 ) and computer consulting
(reportable under item 2); and public relations services, except those that are
an integral part of an advertising campaign (reportable under item 1).
Excludes management and operation of a U.S. business where operating
staff as well as management is provided. (Generally, such operations would
be deemed to constitute a U.S. affiliate of the foreign person, to be reported
in BEA's direct investment surveys, rather than in this survey.)

7. Management of health care facilities (Mgmt. of health fac.) —
Management of hospitals, nursing homes, and other health care facilities.
However, if operating staff is also provided, the activity generally should be
reported by the foreign-owned provider in BEA's direct investment surveys,
rather than by the U.S. purchaser in this survey.

Accounting, auditing, and bookkeeping services (Acctg., etc.) —
Excludes data processing and tabulating services (reportable under item 2).

Legal services (Legal sves.) — Legal advice or other legal services.
Insurance companies should include fees paid as compensation for claim
adjustment services.

Educational and training services (Educat. svcs.) — Educational or
training services provided on a contract or fee basis. Excludes tuition and
fees charged to individual U.S. students by foreign educational institutions.
Also excludes training done by a foreign manufacturer in connection with the
sale of a good (reportable under item 14),

11. Mailing, reproduction, and commercial art (Mailing, reprod., art) —
Direct mail advertising services; mailing services; blueprinting,
photocopying, and other reproduction services, including those in connection
with direct mail advertising; commercial photography, art, and graphic
services; address list compilers; and stenographic services.

12. Employment agencies and temporary help supply services (Employ.
agencies, etc.) — Employment services and provision of temporary help

ol

-

©

10

13.

14.

15.

16.

12.

and personnel to perform services for the U.S. Reporter on a contract or fee
basis. Where workers are carried on thespayroll of the agency, includes
payments to unaffiliated foreign persons covering the compensation of
workers, as well as agency fees.

Industrial engineering services (Indust. eng. sves.) — Engineering
services related to the design of movable products, including product.design
services. Excludes efigineering and architectural services that relate to
immovable pfoducts, such as those that relate to actual or proposed
construction or'mining services projects (reportable underitem 17). Excludes
computersystems engineering (reportable under item2)..{Includes, however,
services performed with the assistance of computgrs, such as
computer-assistedideésign work.)

Industriaktype maintenance and repair, installation, alteration, and
training services (Indust. M&R, ete.)— Maintenance and repair services
primarily to machinery and equipment. May also include small maintenance
and repair-work on buildings, strdctures, dams, highways, etc., but only to the
extent-that the work is not reportable under item 17. Would include such
services as the periodie-overhaul of turbines or locomotives, the extinguishing
of natural gas well fires, and refinery maintenance. Excludes computer
maintenance and repair services (reportable under item 2).

Instéllation and training services include only installation, startup, and
fraining services provided by a foreign manufacturer in connection with
the sale of a good to the U.S. Reporter. Do not include such services
where the cost is included in the price of the goods and not separately billed
or is declared as a part of the price of the goods on the import declaration
filed with the U.S. Customs Service; however, services provided at a price
over and above that entered on the import declaration should be included.
These services would be reported elsewhere if not received in connection
with the purchase of goods. For example, installation of machinery and
equipment is normally considered a construction activity, and training
personnel in the use of new machinery would ordinarily be reported as an
educational or training service. However, this separate category has been
provided for reporting such services when purchased in connection with
goods.

Performing arts, sports, and other live performances, presentations,
and events (Performing arts, etc.) — Fees (net of allowances for U.S.
expenses) paid to foreign persons for performing arts, sports, etc. To be
reported by the U.S. management companies, booking agents, promoters,
and presenters who paid the foreign persons — including foreign booking
agents, performers, etc. — for performances and events. (As used here,
"performers” means entertainers, sports teams, orchestras, dance
companies, lecturers, and similar persons or performing groups.) U.S.
management companies who complete this schedule may also have
reportable transactions on Schedule G, item 12, which pertains to sales of
performing arts.

Primary insurance — Consists of the following two types of transactions,
which should be reported in separate columns on this schedule.

a. Primary insurance premiums (pri. insur. pre.) — Premiums (net of
cancellations) paid to unaffiliated foreign insurance carriers. A U.S.
Reporter should not report direct transactions with a foreign insurance
company that is its foreign affiliate; such transactions are to be reported
on direct investment survey Form BE-577. A U.S. Reporter should
however report direct transactions with a foreign insurance company that
is an affiliate of another U.S. company, as the U.S. Reporter and the
foreign insurance company are unaffiliated.

b. Losses recovered on primary insurance (pri. insur. loss.) — Losses
recovered on insurance purchased from unaffiliated foreign insurance
carriers.

Note that, when you report one of these two types of transactions, you
should also report the other. (If there were no transactions, enter "N/A" in the
appropriate column of Section A, line 1, or Section B, line 32, as appropriate.

Construction, engineering, architectural, and mining services
(Construc., etc.) — Includes purchases of the following types of services:
services of general contractors in the fields of building and heavy
construction; construction work by special trade contractors, such as the
erection of structural steel for bridges and buildings and on-site electrical
work; architectural, engineering, and land-surveying services; and mining
services, including oil and gas field services. Includes only those engineering
services purchased in conjunction with construction and mining services
projects; industrial engineering services, such as product design services,
should be reported under item 13. Includes services purchased in connection
with proposed projects (e.g., feasibility studies) as well as projects that are
actually being carried out.

Note that the U.S. Reporter’s sales of construction, engineering,
architectural, and mining services are not reportable in this survey, but on
separate Form BE-47.

Page 10
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roru BE-20(Schedule E) V-5 BUREAL OF ECONOMIC ANALYSIS
SCHEDULE E — RECEIPTS AND PAYMENTS FOR THE SALE, PURCHASE, OR USE
OF RIGHTS TO NATURAL RESOURCES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

INSTRUCTIONS

In Part | (RECEIPTS), include amounts received from unaffiliated foreign personé-for the sale or use of rights
to natural resources, excluding rights to surface land, located in the United States and abroad. Such rights
consist of rights to water, oil, minerals, timber, or other natural resources.

In Part Il (PAYMENTS), include amounts paid to unaffiliated foreign*persons:fopthe acquisition or use of
rights to natural resources, excluding rights to surface land, located in the United States and abréad:"Such
rights consist of rights to water, oil, minerals, timber, orother natural resources.

Exclude transactions with U.S. affiliates of foreign persons; these affiliates(are considéered to be U.S. persons.

Column (3), Sale of rights — Report réceipts from the sale of rights to natural resources where ownership
of only the rights, not the surface land,"is sold.

Column (4), Use or lease of rights — Report receiptsfrom thé'use or lease of rights to natural resources.
Include, for example, eil or'mining preduction.royalties and\ease bonuses. Include non-cash receipts in the
form of output from the mines-or,oil and gas wells.

Column 15), Purchase or'rights ~ Report payments for the purchase of rights to natural resources where
ownership'of only-the rightsynotithe surfacé land as well, is acquired.

Column (6), Use or lease of rights — Report payments for the use or lease of rights to natural resources.
Include, for example, oil or mining-production royalties and lease bonus payments. Include non-cash
payments in the form of output of the mines or oil or gas wells.




BEA USE ONLY | Control number E1

SCHEDULE E — RECEIPTS AND PAYMENTS FOR THE SALE, PURCHASE, OR USE
OF RIGHTS TO NATURAL RESOURCES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

e Section A or Part | (Or Part ll) is required to be completed if your total receipts (or payments) fog rights to

natural resources from (to) unaffiliated foreign persons exceed $500,000. e
o Section B of Part | (or Part |l) is requested to be completed if Eour total receipts (or pay@‘i\for rights to
natural resources from (to) unaffiliated foreign persons are $500,000 or less. s]

NOTE — Total receipts for rights to natural resources are calculated as the sum of, ns (3) and (4), and total
payments for rights to natural resources are calculated as the sum o s (S\QTL(S). $ >
- Lay

\O

U.S. REPORTER'S RECEIPTS AND PAYMENTS TO U@lA}ED egﬂéu PERSONS A(\ée

o)
REPORTN THOUSANDS OF 4/, DOLLARS) ™
R%?gh’.;’:fg“ Bg‘l‘\lf‘?E Part | 1PTS n\)‘ X [¢© \‘-\‘If:- PAYMENTS
NATURAL RESOURCES Sale of q@\‘ :\l.e‘r\eavse {@& 6(&59 o? rights Use or lease of rights
a)_J@ X 19 (5) (6)
Combiats 1T atalracunts. N 2K N O
{or payments) for 'n.-ight':t t\q’,a g ko N e PR o i
to natural resources 3 t 3 m P P
exceed $500,000.
1.All countries, total 001 I
2.Australia o~ 2] g0%% |3 4 5 6
3.Belgium _e\\N7 03]t @022 |3 4 5 6
4.Brazil N odft “202[2 |2 4 5 6
6.Canada o517 1002 |3 4 5 6
6.France o6f! 307[2 |3 4 5 6
7.Germany 7|1 308(%) |3 4 5 6
8.Hong Kong 008 | 16172 |3 4 5 6
9. Israel \wooadl 5042 |3 4 5 6
10.Italy ‘*L. olo' 314[2 |3 4 5 8
11.Japan N o] e1af2 |3 4 5 6
12.Luxemb&}§ i oiz|1 3162 |3 4 5 6
13.Mexico 0131 2132 |3 4 5 6
14.Netherlands 0147 3192 |3 4 5 6
15.Philippines 0157 8232 |3 4 5 6
16.Saudi Arabia o6’ B11]2 |3 4 5 6
17.South Korea 0171 e26(2 |3 4 5 6
18.Spain 0181 323[2 |3 4 5 6
19.Sweden o9’ 324[2 |3 4 5 6
20.Switzerland 0207 325(2 |3 4 5 6
21.Taiwan 021]7 e28(2 |3 4 5 6
22.United Kingdom 022§1 3272 |3 4 5 6
23.Venezuela 0231 2192 |3 4 5 6
?l}ggzcﬁg:rgzopied 1 2 15 4 ~ s
sheets as necessary)
24, 024
25. 025 1 2 3 4 5 6
26. PR E 2 |3 4 5 6
27. P i Z |3 3 5 6
28. P i Z |3 ) 5 3
29. 029 1 2 3 4 5 6
30. 030 1 2 3 4 5 6
31. 031 1 2 3 4 5 6
Section B — VOLUNTARY
Complete if total receipts
(or payments) for rights
to natural resources
are $500,000 or less. 1 2 |3 4 5 &
32. All countries, total 032 709
BEA USE ONLY  o033)1 2 |3 4 5 6
Page 2 FORM BE-20(Schedule E) (11-13-91)
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“ U.S. DEPARTMENT OF COMMERCE
:‘10151";_9?,5'20(5""9"“'3 D) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE D — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

INSTRUCTIONS

Column (3), Message telephone services and Column (5), Telex, telegram, @nd other jointly
provided (basic) services — In Part | of this schedule, report receipts from foreign persons
(communications companies and postal, telephone, and telegraph agencies (PTT's)) for your share of
revenues for transmitting messages originating abroad to U.S. destinations. In Part I, report payouts to
foreign persons (communications companies and PTT’s) for their share of revenues for transmitting
messages originating in the United States to foreign destinations. For messages originating in foreign
countries and routed through the United States (for example, from Caribbean countries via the United
States to Western Europe), report receipts from the foreign person originating'the'message-and payouts
to the country of destination. Also report receipts for transmitting messages between foreign points
when not routed through the United States. Column (5) includes telex-and telegram services, packet
switched services when not offered in connection with enhanced sérvices, and other regulated services
of the type reportable to the FCC on Réport 4361.

Column (4), Private leased channel services — InPart1, report receipts from foreign persons for

circuits and channels terminating in the United States and for-circuits and channels betweeen foreign
points. In Part Il, report payouts to foreign persons (communiations companies and PTT’s) for leased
channels and circuits-terminating-in foreign'countries.

Column(6), Value-added (enhanced) services — Telecommunications services that add value or
function above and beyond the telecommunications transport services that deliver the value-added
services to end users. They can include (a) electronic mail, voice mail, code and protocol processing, and
management and operation of data networks; (b) facsimile services and videoconferencing; and (c) other
value-added (enhanced) services. (Facsimile services and videoconferencing should be considered as
value-added only if the company provides the facilities and equipment; a company that provides solely
the telecommunications transmission for these services should report receipts and payouts under
column (3) or (4).)

Column (7); Support serviqés — Services related to the maintenance and repair of
telecommunications equipment; ground station services (where the ground station is not an “affiliate");
capacity leasing for transiting; and launching of communications satellites.

NOTES — Communications carriers are to complete all col rts | and II, as applicable; all others
are to complete only columns (4), (6), and (7) of Parts | and Il, as applicable. )

For each column, include the value of reciprocal exchanges; i.e., transactions involving barter. In Part I,
value your sales to the foreign participant in the reciprocal exchange at market rates, not at the actual
cost of performing the services. In Part I, value your purchases from the foreign participant at the same
amounts as the sales reported in Part | of this schedule.

Receipts or payments by communications carriers to secure capacity by indefeasible rights of users
(IRU’s) are not to be reported on this schedule; they are to be reported on separate Form BE-93.

Report columns (3), (4), and (5) on a settlements basis.




BEA USE ONLY | Control number

J»ﬁ,,

SCHEDULE D — RECEIPTS AND PAYMENT S FOR TELECOMMUNICATIONS SERVICES
~_ BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

: D1

e Section A of Part | is required to be completed if your total sales of telecommunications services to
unaffiliated foreign persons exceed $500,000. A

e Section B of Part | is reque:ted to be completed if your total sales of telecommunications servuces to
unaffiliated forelgn persons are $500,000 or less.

NOTE — Total sales of telecommunications services are calculated as the sum of cglqﬁrjé'(B) thfo_ugh (7) of Part .

%

U.S. REPORTER'S RECEIPTS FROM, OR SALES TO, UNAFFILIATED FOREIGN PERSONS ¢ XYW NasE A
REPORT IN THOUSANDS OF U.S. DOLLARS e g@g i
Beausel,. . X5 ‘Telex, telegram, el B
T rrom. | ONLY, |Messege mlephone c::::;f;:?s.z‘:s oot | aofahced | Suppon servies
ISR : 3 e (basie)services 4 £ ¥ Services® .- f Lo ek
M " 3 ¢ NY KN (VY 5) O (6) e [ 7
Section A — MANDATORY
Complete if total sales of ) x
telecommunications - ‘ : X B ! R
;grvlce: exceed 33 3 20N 4 { - .
1.All countries, total 001
2.Australia 00241 "g01(2 |3 4 5 P =
3.Belgium ot 0031 302/2 3 4 5 s 7
4.Brazil o041 20212 |3 4 5 5 7
5.Canada 051" 1002 |3 4 5 s 7
6.France 0sf! 307/2 |3 4 . 5 6 7
7.Germany ' 7! 308[2 |3 4 5 s 7
8.Hong Kong sl g11)2 |3 4 5 6 7
9.Israel 009 f1 504127 |3 4 5 6 7 o
10.ltaly o10f1 3142 |3 4 5 6 7
11.Japan o1 142 |3 & 5 6 7
12.Luxembourg 0121 3162 |3 4 5 s 7
13. Mexico o)1 2132 |3 4 5 5 -
14.Netherlands 01sf1 3192 |3 4 5 5 7
15.Philippines 0151 @23[2 |3 4 5 y 7
16.Saudi Arabia o161 511|2 |3 4 5 6 7
17.South Korea 0171 @282 |3 4 5 Y 7
18.Spain 018f1 323[2 |3 4 5 6 7
19.Sweden o1 3242 |3 4 5 s 7
20.Switzerland 0201 325[2 |3 4 5 6 7
21.Taiwan 021|1 g28|2 |3 4 5 5 7
22.United Kingdom 0221 327[2 |3 4 5 3 7
23.Venezuela 023f1 219[2 |3 4 5 5 3
?L}’s‘ggddltmgifc}'opled . 2 13 . e ¥ 3
sheets as necessary)
24. 024
25. 0251 2 |3 4 5 s 7
26. 021 2 |3 4 5 6 7
27. 0271 2 |3 4 5 6 7
28. 028 |1 2 |3 4 5 6 7
29. 0291 2 |3 4 5 6 7
30. o301 2 |3 4 5 6 B
31. 0311 2 s 4 5 3 7
Section B— VOLUNTARY
Complete if total sales of
telecommunications
services are $500,000
or less. 1 2 |3 4 5 6 7
32. All countries, total o032 709
BEA USE ONLY o331 2 |3 % s = -= -

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in these columns. AR e




BEA USE ONLY | Control number : - |p2
SCHEDULE D — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES — Continued
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991
e Section A of Part Il is required to be comgleted if your total purchases of telecommunications services from
unaffiliated foreign persons exceed $500,000. o .
e Section B of Part Il is requested to be completed if your total purchases of telecommunications services from
unaffiliated foreign persons are $500,000 or less. : ; TN s
NOTE —&olt:ag r{:ﬁfchases of telecommunications services are calculated as the sum of columns (3) through (7)
- : &\ TRy =
U.S. REPORTER'S PAYOUTS TO, OR PURCHASES FROM, UNAFFILIATED FOREIGN PERSONS
REPORT IN ,THOUSAI!.D__S_ OF U.S, DOLLARS
; o EE i (@‘1,» it Tal;;:@_:y‘:' = ,{“' N
BEA USE P\ G TR eegram.” | Value-added R
Coismrc . | ONLY, |Messsamuionons| | kGyhesed () wid oy | ey | Supporcaenvces
ok N & (basic).services [~ Services i
M _[@ (3) (4) (5) 2% (6) [l
Section A — MANDATORY .
Complete if total purchases
of telecommunications
servh':mxcoed 3 2 g A s ”
1.All countries, total o001
2.Australia 002§ " 601 (2. |3 4 5 6 7
3.Belgium o031 302[2 |3 4 5 6 7
4.Brazil 004 | 20212 |3 4 5 5 -
5.Canada o057 1002 |3 4 5 6 7
6.France osf! 307/2 |3 4 5 6 7
7.Germany 071 308[2 3 4 5 6 7
8.Hong Kong oosf! ©11(2|3 4 5 6 7
9.Israel 009 ) V.- 5042 |3 4 5 6 7
10.ltaly owof? 31412 |3 4 5 6 7
11.Japan Yo' 81412 |3 4 5 6 7
12.Luxembourg o121 3162 |3 4 5 6 7
13.Mexico 03! 2132 |3 4 5 6 7
14.Netherlands 0141 3192 |3 4 5 6 7
15.Philippines o15)1 6232 |3 4 5 6 7
16.Saudi Arabia o)1 511)2 |3 4 5 6 7
17.South Korea : 07| 6262 |3 4 5 6 7
18.Spain ? o]l 32312 |3 4 5 6 7
19.Sweden o191 3242 |3 4 5 6 7
20.Switzerland 20§17 3252 |3 4 5 6 7
21.Taiwan 0211 @282 |3 4 5 6 7
22.United Kingdom 0221 327[2 |3 4 5 6 7
23.Venezuela 0231 2192 |3 4 5 6 7
(Use adtitional sopied |- i b ; s : :
sheets as necessary)
24, 024
25. 0251 2 |3 4 5 6 7
26. o26l1 2 |3 4 5 6 7
27. i 02711 2 |3 4 5 6 7
28. P E 2 |3 4 5 6 7
29. A E 2 |3 4 5 6 7
30. I E 2 |3 4 5 6 7
31. 03111 2 3 - 4 5 6 7
Section B— VOLUNTARY
Complete if total purchases
of telecommunications
services are $500,000 i
or less. ; 1 2 |3 4 5 6 7
32. A1 countries, total 032 709
BEA USE ONLY  o33)1 2 |3 : 4 5 6 7
*Indicate on a separate sheet, referenced to this category, the nature of any services reported in these columns.




BEA USE ONLY | Control number

SCHEDULE A — SALES OF ADVERTISING SERVICES
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

A1

foreign persons exceed $500,00

foreign persons are $500,000 or less.
NOTE — Total sales of advertising services are calculated as the sum of colu

o Section A is required to be com(r!eted if your total sales of advertising services to unaffiliated

o Section B is requested to be completed if your total sales of advertising services to méated

(3) and (5).

U.S. REPORTER'S SALES TO UNAFFILIATED FORElGé

éOLLAHS i ;e

REPORT IN AKDS
. es to unaffiliated
RECEIPTS FROM B%ANEYSE uﬁ;‘f’f’?ﬁ;{gg" st to @n a#{"g@’ ﬁr?:;sons by media
clisTite ( 4 ged by an ad
agency)
m @ ,\13 (4 (5)
Section A — MANDATORY ‘0’6
comdgv':tn.hlnt::lrvlm - ’3\ ¢ ¢ oN '
exceed $500,000. 1 2 § 5
. 1.All countries, total o001
'_quustr;a_,,Iia ’ o021 “B01[2 |[3 4 5
- 3.Belgium €.0031" 302]2 )3 4 5
4.Brazil ‘w_ 12022 |3 4 5
5.Canada oos§1* 100[2 |3 4 5
6.France s 307(2 |3 4 5
7.Germany 7)1 30812 |3 4 5
8.Hong Kong oo’ &112 3 4 5
9.Israel o091 “BO4IZ |3 4 5
10.ltaly ool 3142 |3 % b
11.Japan o)’ 6142 |3 : e
12.Luxembourg 0121 316[2 |3 4 5
13.Mexico & 03f1 21312 |3 4 5
14. Netherlands 014§ 3192 |3 4 5
15. Philippines osf1 2312 |3 4 5
16.Saudi Arabia o6)? 5112 |3 4 5
17.South Korea 017)1 @262 |° 4 5
18.Spain 011 3232 |3 4 5
19.Sweden o191 324[2 |3 4 5
20. Switzerland o201 3252 |3 4 5
 21.Taiwan 1|1 @282 |3 % >
'22.United Kingdom 2|1 327[2 |3 4 5
23.Venezuela 023]1 2192 |3 4 »
?152: raddmonal copied i A % .
‘sheets as necessary)
24. 024
25. 0251 2 3 4 5
26.‘. 0261 2 |3 4 5
27. I E 2 |3 4 5
23. 0281 2 3 4 5
29. 0297 2 3 4 5
30. 0301 2 3 4 5
31. 0311 2 |3 4 5
‘Section B— VOLUNTARY
Coml:to if total sales
rtlslng services
$500,000 or less.
1 2 |3 4 5
32. All countries, total 02| 709
1 2 3 4 5
BEA USE ONLY -

Page 2
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oy BE-20(Scheduls A) 15 GUREAU OF ECONONIC ANALYSIS
SCHEDULE A — SALES OF ADVERTISING SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

INSTRUCTIONS

This schedule is to be completed only by advertising and media firms.

Columns (3) and (4) are to be completed by U.S. Reporters that are advertising ageficies (or that include
such an agency within the consolidated reporting entity, in which.case the columnps are to be completed
with reference only to the transactions of the agency). Sales by media companies (e.g., broadcasters,
publishers, etc.) that are arranged through U.S. advertising ‘agencies are presumedto be reflected)in
billings of the advertising agencies; thus, in order to avoid'duplication, they should not be-réported by the
media suppliers. U.S. advertising agencies shouldfeport only. direct transactions with unaffiliated foreign
clients. Exclude transactions that are with the U.S. affiliates of foreign-cliénts, rathef-than directly with
foreign clients; such transactions are congidered domestic (U.S.-to<U\S’) and aré, therefore, outside the
scope of the survey.

Report gross billings to unaffiliated foreign' clients andsgross income from sales to unaffiliated foreign
clients. Gross billings include all charges to clients, whether for media space and time, outside
purchases (of photography, art wotk; etc.) made on behalf‘of clients, or charges for inside services (i.e.,
services performed inside the-agency by the agency’s 6wn employees). Gross income includes agency
commissions{charges.for outside services, and charges for inside services; it excludes charges for media
space anditime. Both measures exclude chargés)for services other than advertising, such as public
relations services-or.marketresearch not directly associated with an advertising campaign. Such services
should be reported on Schedule G,

Column (5) of this schedule is'to,bé completed only by media companies (broadcasters, publishers, etc.)
to report direct sales of advertising services, including U.S. affiliates of foreign advertising agencies.

For each column include the value of reciprocal exchanges (that is, transactions involving barter)

at market rates, /not at the actual costs of performing the services. For services provided to you under
these arrangements, complete the BE-20 schedules (e.g., Schedule H) pertaining to the types of services
purchased, as appropriate. Value the purchases reported on the other BE-20 schedules at the same
amounts as the sales reported on this schedule.




BEA USE ONLY | Control number R B1
SCHEDULE B — SALES OF COMPUTER AND DATA PROCESSING SERVICES
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991
o Section A is required to be completed if Kour total sales of computer and data processing services to
unaffiliated foreign persons exceed $500,000.
¢ Section B is requested to be completed if your total sales of computer and data processing services to
unaffiliated foreign persons are $5’())0,000 or less.
NOTE — Total sales of computer and data processing services are calculated as the sum of.columns (3) through (8).
U.S. REPORTER'S SALES TO UNAFFILIATED FOREIGN PERSONS
REPORT IN THOUSANDS OF U.S. DOLLARS
Computer Cémptter . Computer and
RECEIPTS FROM BEO%‘EYSE p?'g%rsfgitnr;: an:'!;/‘;'sigrg;sign, fg:g‘”u?;g dateaqﬁ{g‘f::{ng Ln;?cigv?atreg co(r)rfgs;er
gineering, leasing (except software e
tabulation and custom andfleig:nse financial systems ABIVICES
programming leasing)
(n (@2 (3) (4) (5) (6) (7) (8)
Section A — MANDATORY
Complete if total sales of
computer and data process-
S e e T P ‘ ; ; ) ;
1. All countries, total o001
2. Australia 2L 6012 |3 A 5 6 7 8
3. Belgium 003 IH 30212 0)3 4 5 B 7 3
4. Brazil 0041 . 20212 |3 4 5 6 7 8
5. Canada 0054’ 100(2 A3 B 5 6 7 8
6. France o067 3072 2 4 5 6 7 8
7. Germany 007’ 3082 |3 4 5 6 7 8
8. Hong Kong o8| 81112 .13 4 5 6 7 8
9. Israel 09|’ 50412 |3 4 5 6 7 8
10. Italy oo}t 31412 |3 4 5 6 7 8
11. Japan o’ 8142 |3 4 5 6 7 8
12. Luxembourg o1zf!' 3162 |3 B 5 6 7 8
13. Mexico o3)!' 21312 |3 4 5 6 7 8
14. Netherlands 04’ 31912 |3 4 5 8 7 8
15. Philippines o5 6232 |3 4 5 6 7 3
16. Saudi Arabia 016" s511]2 |3 4 5 3 7 E)
17. South Korea 017]' e26/2 |3 4 5 6 7 P)
18. Spain 0]l 32312 |3 4 5 5 7 8
19. Sweden o1s]' 324{2 |3 4 5 6 7 8
20. Switzerland o20)' 325{2 |3 4 5 6 7 8
21. Taiwan 021" 62812 |3 4 5 3 7 8
22. United Kingdom 0221 32712 |3 4 5 6 7 8
23. Venezuela 03|17 2192 |3 4 5 8 7 8
(()(322 radd?t‘i’:rf‘;lfr:opied : S d z 8 5 i
sheets as necessary)
24. 024
25. 0251 2 |3 4 5 8 7 8
26. 0261 2 |3 4 5 6 7 8
27. 027 |1 2 |3 4 5 8 7 8
28. 028! 2 |3 4 5 6 7 8
29. 029 |1 2 |3 4 5 6 7 8
30. 030’ 2 |3 4 5 3 7 8
31. oa1 ! 2 |3 4 5 6 7 8
Section B— VOLUNTARY
Complete if total sales of
computer and data process-
ing services are $500,000
or less. 1 2 |3 4 5 6 7 8
32. All countries, total 032 709
BEA USE ONLY 033 1 2 |3 4 5 ) 7 8
*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

Page 2
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ony BE-20(Schedule B) 5 GUREAU OF ECORGNIC ANAL 51
SCHEDULE B — SALES OF COMPUTER AND DATA PROCESSING SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

INSTRUCTIONS

Complete this schedule if, during the reporting period, you had receipts from unaffiliated foreign
persons for computer or data processing services.

Column (3), Data entry, processing, and tabulation — Include\both batch-and remote
processing services.

Column (4), Computer systems analysis, design, engineering, and custom programming

Column (5), Computer software royalties and license fees — Include receipts for the rights to use,
reproduce, or distribute computer software, whethercustom or prepackaged:

Column (6), Computer and data processing equipment leasing(except financial leasing) — Include
rentals for leases that have naot'been capitalized.

Column (7), Integrated hardware/software,systems,— Include systems consisting of purchased
computers and-peripheral equipment that are then matched with software products or custom software
in order toprovide complete information systems for clients. (However, see the discussion of services
bundlédwith goods‘in |.C.4 of the General Instructions.) Do not include hardware manufactured by the
sellerof the integrated system,

Column (8), Other computer.services — Include timesharing, maintenance, repair, etc.
Exclude the value of prepackaged software. Also, exclude computer or data processing services incidental

to the performance.of other services, such as accounting, product design, mailing services, etc. Such
services should/be'reported on Schedule G.
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Control number

C1

SCHEDULE C — SALES OF DATA BASE AND OTHER INFORMATION SERVICES
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

» Section A is required to be completed if Xgur total sales of data base and other information services
to unaffiliated foreign persons exceed $500,000.

e Section B is re?uepted to be completed i(f)a/our total sales of data base and other informatio se&ces
to unaffiliated foreign persons are $500,000 or less. I\

NOTE — Total sales of data base and other information services are calculated as the sqn%‘@lumns (3) through (6).

U.S. REPORTER’S SALES TO UNAFFILIATED FOREIGN N ; i g -

REPORT IN THO%)@Q OF WS \DOLLARS AC
BEA USE Business and o e i 2 g%
RECEIPTS FROM ONLY econgnlmic ga?anbase L bl Iipgra;w Gé:&;?‘”b"‘ Othe;eirr:fi%g?f tion
services Ko\ imilar | e e ,‘
a_J@) @) 35‘——: PR Vi oS <\!Q§ (6)
T RIS MPTS AR
data base and other S = ot el
I.l:‘f:‘r;nda_tion sarvi-cos 1 . B 7 5 6
1.All ooum;-las, total o001
2. Australia o2} 1-80%? |3 4 ? -
3.Belgium 03]\ “302/2 |3 ' ? 4
4.Brazil 45001 Zo2[2-]3 4 2 2
5.Canada ﬁ‘ os{ U \1oo|2 |° 4 8 g
6.France = oosf1 307[2 |° 4 : o
7.Germany 07" 308[2 |3 4 5 B
8.Hong Kong oos)! 611/2.42 4 8 5
9.Israel oos |1 s04)2- |3 4 s ?
10.1taly _onoji (3142 |3 . = )
11.Japan . |’ e14f2 |3 ¢ ° e
12.Luxembourg , { oz 316[2 |3 $ P 2
13.Mexico _pl ¥ o3| 2132 |3 a 2 £
14.Netherlands o1sf1 319)2 |3 4 8 g
15.Philippines ois|1 e23[2 |3 4 § e
16.Saudi Arabia o] s511[2 |3 A S 2
17.South Korea 07| 6262 |3 A ° °
18.Spain o181 32312 |3 4 3 5
19.Sweden oe]1 3242 |3 4 - i
20. Switzerland o20f1 325(2 |3 . " ¢
21.Taiwan 1] e28[2 |3 4 E .
22. United Kingdom 02|17 3272 |3 4 8 5
23.Venezuela o231 219[2 |3 4 8 2
?l}'s‘:radeied 1 > I3 4 5 6
sheets as necessary)
24. 024
25. ozs |1 z |3 . 5 i
26. o281 2 |3 4 5 2
27. 02711 2 |s 4 5 6
28. o028l 2 |s 4 5 8
29. P E 2 |3 4 5 6
30. S E 2 |3 4 5 6
31. I E 2 |3 ‘“ 5 6
Section B — VOLUNTARY
Complete if total sales
of data base and other
information services
are $500,000 or less. 1 2 |3 4 5 6
32. All countries, total 032 709
BEA USE ONLY o033} 1 2 |3 4 5 6

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.
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(1
SCHEDULE C — SALES OF DATA BASE AND OTHER INFORMATION SERVICES

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

INSTRUCTIONS

Report on this schedule receipts from unaffiliated foreign persons for data base,6r otheninformation
services. Report receipts for access to all types of on-line data bases.

Column (3), Business and economic data base services — Genéral busifhess and economic data
base services, including business news services, stock quotation service$parid financial information
services.

Column (4), Medical, legal, technical, demographic, bibhliographic,and similar'data base services

Column (5), General news services~~News sefyices, such.as those provided by a news syndicate.
May include general business news\but excludeseWws services that are primarily of a business nature,
which should be reported in column (3).

Column (6), Other information sérvices — Includes airline) hotel, automobile rental, and other reservation
systems; credit rep@rting and adthorization systéms; and other information services. For airline reservation
systems, includé booking fees-from each\foreign cartierfor the use of your reservation system, whether

a foreign carrier directly‘accessed it ar-accessedhit only through a U.S. or foreign travel or booking agent.

Report only thexcharge for the tse of the data base or information service itself, and only where a separate,
explicit charge'is made for such use, |n instances where the charge for use of the data base is not explicit,

but is subsumed in the chargé for’some other service, such as fees for economic forecasting services,
commissions on ticket sales, or discounts on credit card vouchers, do not report the charge on this schedule.
If, however, the other sérvice is covered by another schedule, the charges should be included on that schedule.




BEA USE ONLY

Control number

SCHEDULE H — PURCHASES OF OTHER SELECTED SERVICES
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES

TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

H1

service exceed

service are $50

gurchases of primary insurance, for which premiums paid and losses recovered are r.
e reported in separate columns (see Instructions to this schedule), both premiums
losses recovered must be reported if either premiums paid or losses recovergggq)(t
exemption level. N

A

* Section A is re uslagc‘l) 68 be completed for a given type of service if your total purchases of that

e Section B is re%u&soted 'to be completed for a given type of service if your total purchases of that
,000 or less. :

NOTE — In determining exemption, each column represents a separate type of service. However,for ' '

juired to

id and
eed the

$<41 o

U.S. REPORTER'S PURCHASES OF SELECTED SERVICES FROM UNAFFILIATER FOREIGN PERSONS 4 (1

L\

REPORT IN, THOUSANDS QFU.S. DOLLARS

\Y

BEA USE
PAYMENTS TO ONLY
(1) |(2) (3) (4) (5) (6) (7) (8)
ooo |’ 2 3 4 5 6 = -
Section A — MANDATORY \ SY ~X\° <\ ° C CAS
Complete if total _ A\ P\ PN AN 4
purchases of the given Y @A, {2/ A~ ? "
tsys%o of sa.rvlco exceed 1 213 b c & : 8
1 .Ail countries, total 001
2.Australia L002f ™, 6012 & 4 5 6 7 3
3. Belgium o\ woz]! 30202 |3 4 5 6 7 8
4.Brazil "N Y a1 o202]2 |3 4 5 6 7 8
5.Canada 5§17 100[2 |3 4 5 6 7 8
6.France osf! 307(2 |3 4 5 6 7 8
7.Germany 7' 3082 _|° 4 5 6 7 8
8.Hong Kong oosf1 6112 °f3 4 5 6 7 8
9. Israel ooad Ll (5pgl2 |3 4 5 6 7 8
10. Iltaly 00}V 31412 |3 4 5 6 7 8
11.Japan o]t e142 B 2 5 6 7 8
12.Luxembourg‘\§'@1 S oz|' 3162 |3 4 5 6 7 8
13. Mexico 03 2132 |3 4 5 6 7 8
14. Netherlands o14f1 3192 |3 4 5 6 7 8
15. Philippines 051" 623[2 |3 i 5 6 7 8
16.Saudi Arabia e’ 5112 [I3 4 5 6 7 8
17.South Korea 017]1 e26(2 |3 4 5 6 7 8
18.Spain oisf1 323[2 |3 4 5 6 7 8
19.Sweden oisf1 324[2 |3 4 5 6 7 8
20.Switzerland 020! 3252 |3 a 5 6 7 8
21.Taiwan 0217 @282 |3 4 5 6 7 8
22.United Kingdom 0221 3272 |3 4 5 6 7 8
23.Venezuela 02317 2192 |3 4 5 6 7 8
?l}ggraddisnmmpied 3 2 |3 p 5 . = -
sheets as necessary)
24, 024
25. 0251 2 |3 4 5 6 7 8
26. 026 |1 2 I3 4 5 6 7 8
27. 027 |1 2 |3 4 5 6 7 8
28. 028! 2 |3 4 5 6 7 8
29. 0291 2 |3 4 5 6 7 8
30. 030! 2 |3 4 5 6 7 8
31. 0311 2 |3 4 5 6 7 8
Section B — VOLUNTARY
Complete if total
purchases of the given
type of service are
$500,000 or less. 1 2 |3 4 5 6 7 8
32. All countries, total 032 709
BEA USE ONLY  o033}1 2 |3 4 5 5 - .

FORM BE-20 (11-13-91)
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GENERAL INSTRUCTIONS

for the

BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS
WITH UNAFFILIATED FOREIGN PERSONS — 1991

The Benchmark Survey of Selected Services Transactions with Unaffiliated
Foreign Persons — 1991 is being conducted by the Department of Commerce to
obtain data on the size and economic significance of these transactions. The last
benchmark survey of such transactions was conducted for 1986.

The data from the survey are needed in formulating U.S. policy and in analyzing
the impact of that policy, and the policies of foreign countries, on U.S.
international trade in services. One important use of the data, for example, will
be to support bilateral and multilateral negotiations to reduce barriers to world
trade in services. The data are also needed to provide estimates of services
transactions in the U.S. balance of payments accounts.

The filing of reports for this survey is authorized by Section 5 of the International
Investment and Trade in Services Survey Act, P.L. 94-472, 90 Stat. 2059, 22
U.S.C. 3101 to 3108, as amended by P.L. 98-573 and P.L. 101-533 (hereinafter
“"the Act"). As provided by Section 5(c) of the Act, the information reported may
be used for analytical and statistical purposes only and will be held confidential.
Regulations for the survey may be found in 15 CFR Part 801.

1. WHO IS TO REPORT, DATA TO BE REPORTED, AND FORMS AND
SCHEDULES REQUIRED — See definitions in ll. below:

A. Who is to report and transactions to be reported

1. Mandatory reporting — A BE-20 report is requiréd from each'U:S.
person who had transactions (either sales.of purchases)in@xcess of
$500,000 with unaffiliated foreign persons.in any of the\services listeddn
Part I, Section B of Form BE-20,during the U.S. persens 1991 fiscahyear.

The determination of whether-a U.S. persén(sisubject to thi§ mandatory
reporting requirement niay be’judgmentaljthat is, based'on the judgment
of knowledgeable.pérsons in a company who can.identify reportable.
transactions-0n-a, recall basis, with a reasonable ‘degree of certainty
without conducting a detai_ls'a'manual records\search, The “Optional
Checklist" (Supplement AJ, described in IV below of these General
Instructions may be used to facilitate data colleetion from the various
parts of the Reporter’s organization.

Reporters who must file pursuant to thisumandatory reporting requirement
must complete Parts | and Il of Fopm ‘BE-20 and all applicable schedules.
The total amounts of transactions applicable to a particular schedule are to
be entered in the appropriate€olumn(s) on line 1, Section A of the
schedule. In addition, these-amounts must be distributed below line 1 to
the country(ies) involyed in the transaction(s).

2. Voluntary.reporting — If, during the U.S. person’s 1991 fiscal year, the
U.S. person’s total transactions (either sales or purchases) in any of the
types of services listed in Part I, Section B of Form BE-20 are $500,000 or
less, the U.S. person is requested to provide an estimate of the total for
each type of service. Provision of this information is voluntary. The
estimates may be judgmental, that is, based on recall, without conducting
a detailed manual records search.

The total amounts of transactions applicable to a particular schedule are to
be entered in the appropriate column(s) on line 32, Section B of the
schedule. (If information on the countries of the transactions is available,
the transactions may instead be reported by country in Section A; they are
not required to be disaggregrated by country.) Reporters filing voluntary
information only should also complete Part |, Sections A, B, and C of Form
BE(-’Zg (an"swering "No" for each type of service listed in Part |, Section B)
and Part Il

Any U.S. person receiving the BE-20 survey form from BEA, even if the
person is not subject to the mandatory reporting requirement in LA.1.
above and is not filing information on a voluntary basis, must
nevertheless complete and return to BEA Part | of the form,
answering "No" for each type of service listed in Part |, Section B,
indicating in Part |, Section C, that no voluntary data are being reported,
and indicating in Part |, Section D, the basis for not reporting data. This
requirement is necessary to ensure compliance with reporting
requirements and efficient administration of the Act by eliminating
unnecessary followup contact.

Only the services listed in Part 1, Section B of Form BE-20 are covered by
this survey. Other services such as transportation, reinsurance, lending
and borrowing and related fees and charges, brokerage fees, etc., are NOT
covered. Covered services are defined on the individual Schedules A—H.

B. BE-20 definition of sales (receipts) or purchases (payments)

It should be noted that an item other than sales or purchases may be used
as the measure of a given service for purposes of determining whether the
threshold for mandatory reporting of the service is exceeded. For example,
persons reporting miscellaneous disbursements on Schedule F should use
outlays (or disbursements) to fund activities conducted abroad by a U.S.
person or activities conducted in the United States by a foreign person.

Page 12

Advertising agencies should use gross billings to unaffiliated foreign
persons, including fees passed through to media companies and not
included in the agency’s income statement. See each individual schedule
for an explanation of what measure should be applied in determining
whether you are subject to the BE-20 survey's mandatory reporting
requirements for a given service.

. Clarification of coverage-and special situations

1. Reporting period+=The reporting period is the U.S. Reporter's. 1991
fiscal year (see definition imlLM, below).

2. Date of recording trarisactions — Transactions are to°’be reported on
an-accrual basis.

3., Services covered regardless of where petformed — Services sold to,
or purchgsed-from, unaffiliated foreignpersons should be reported
r(;)gartgéss”of whether the serviceswere-performed in the United States or
anproad.

4. Services bundled with @oods or with other services and not
separately valued— When a sale or purchase consists of both goods
andservices, or'of several services, that cannot be unbundled (i.e., the
\goods and/ar services are not separately valued), it should be classified
based on whichever accounts for a majority of the value or on the basis of
the Reporter’s customary practice.

5.\Accounting for purchases — Purchases of services should be included
without regard to whether they are charged as an expense on the income
statement, capitalized, or charged to inventories.

6. Partnerships — A partnership is a business enterprise and must report if
it has covered transactions. The report must be for, and the data and
information must cover, the partnership as a whole, not just the activities
of an individual partner.

7. Contractor reporting responsibility — On all schedules, U.S. prime
contractors are to report the full value of a transaction (contract) with an
unaffiliated foreign person. U.S. subcontractors, including independent
consultants, to a U.S. prime contractor are not to report their share of a
contract with an unaffiliated foreign person.

8. Agency for International Development contracts — Report
information on services that are provided abroad for U.S. Government
nonmilitary agencies or that are part of an aid or technical cooperation
program of the Government with foreign persons. However, do not report
services provided to the U.S. Department of Defense or any of its
agencies, such as the Army Corps of Engineers.

. Consolidation

If the U.S. Reporter is a corporation, Form BE-20 is required to cover
reportable transactions for the fully consolidated U.S. domestic enterprise
consisting of (i) the U.S. corporation whose voting securities are not owned
more than 50 percent by another U.S. corporation, and, proceeding down
each ownership chain from that U.S. corporation, (ii) any U.S. corporation
(including a Foreign Sales Corporation located in the United States) whose
vgting securities are more than 50-percent owned by the U.S. corporation
above it.

The fully consolidated U.S. domestic enterprise excludes foreign branches
and other foreign affiliates.

Conditions may exist that would lead a U.S. corporation to exclude certain
majority-owned (more than 50-percent owned) domestic subsidiaries from
financial statements used in reports to shareholders. If such a subsidiary has
covered transactions, it must file a report under its own name, and the
subsidiary will be considered the U.S. Reporter for purposes of completing
that form. The U.S. owner, however, is responsible for ensuring that the
required Forms BE-20, both for itself and for the subsidiary, are filed with BEA
onsa timely basis. Such a subsidiary’s filing deadline is the same as that of its
U.S. owner.

Il. DEFINITIONS

. Services means economic activities whose outputs are other than tangible

goods. This term includes, but is not limited to, banking, insurance,
transportation, communications and data processing, retail and wholesale
trade, advertising, accounting, construction, design, engineering,
management consulting, real estate, professional services, entertainment,
education, and health care. (Note — This definition is from the enabling
legislation, but not all service activities included within the definition are
covered by this survey.)

. U.S. Reporter is the U.S. person filing a report in this survey (see |.D. for

further clarification).

FORM BE-20 (11-13-91)



C.

United States, when used in a geographic sense, means the several States,
the District of Columbia, the Commonwealth of Puerto Rico, and all territories
and possessions of the United States.

. Foreign, when used in a geographic sense, means that which is situated

outside the United States or which belongs to or is characteristic of a country
other than the United States.

. Person means any individual, branch, partnership, associated group,

association, estate, trust, corporation, or other organization (whether or not
organized under the laws of any State), and any government (including a
foreign government, the United States Government, a State or local
government, and any agency, corporation, financial institution, or other entity
or instrumentality thereof, including a government sponsored agency).

1. United States person means any person resident in the United States or
subject to the jurisdiction of the United States.

2. Foreign person means any person resident outside the United States or
subject to the jurisdiction of a country other than the United States.

Business enterprise means any organization, association, branch or venture
which exists for profitmaking purposes or to otherwise secure economic
advantage, and any ownership of any real estate. (A business enterprise is a
“person” within the definition in paragraph E above.)

. Direct investment means the ownership or control, directly or indirectly, by

one person of 10 per centum or more of the voting securities of an
incorporated business enterprise or an equivalent interest in an
unincorporated business enterprise.

. Parent means a person of one country who, directly or indirectly, owns or

controls 10 per centum or more of the voting stock of an incorporated
business enterprise, or an equivalent ownership interestin an unincorporated
business enterprise, which is located outside that codntry.

1. U.S. parent means the U.S. person that-has/direct investment in a foreign
business enterprise.

2. Foreign parent means the foreign persan, or the first person outside the
United States in a foreign thain of ownership, Which has diract investment
in a U.S. business enterprise, includifg\a-branch. \

. Affiliated foreign group means (i) the foreign parent, (ii) any foreign

person, proceeding up the foreign parent’s ownership chain, which'owns
more than 50 per centum of the person below it up to.and,including that
person which is not owned more than 50 per centum. by another foreign
person, and (iii) any foreign person, proceedingidown the ownership chain(s)
of each of these members, which is owned moresthan 50 per centum by the
person above it.

. Affiliate means a business enterprise located in one country which is

directly or indirectly owned-ercontrolled by a person of another country to
the extent of 10 per ceptlim or more of its voting stock for an incorporated
business or an equivalent interest for an unincorporated business, including a
branch.

1. Foreign affiliate means an affiliate located outside the United States in
which a U.S. person has direct investment.

2. U.S. affiliate means an affiliate located in the United States in which a
foreign person has direct investment.

. Affiliated foreign person means, with respect to a given U.S. person, (i) a

foreign affiliate of which the U.S. person is a U.S. parent, or (ii) the foreign
parent or other member of the affiliated foreign group of which the U.S.
person is a U.S. affiliate.

. Unaffiliated foreign person means, with respect to a given U.S. person,

any foreign person that is not an affiliated foreign person as defined in
paragraph K above.

. 1991 fiscal year is the U.S. Reporter's financial reporting year that has an

ending date in calendar year 1991. For a person that does not have a financial
reporting year, or does not have a financial reporting year ending in calendar
year 1991, its 1991 fiscal year is deemed to be the same as calendar year
1991,

Country means, for purposes of completing Schedules A—H of this survey,

the country of location of the foreign person with whom a transaction has
occurred.

lil. GUIDELINES FOR CATEGORIZING ACTIVITIES

. Distinguishing between unaffiliated and affiliated transactions

This survey covers U.S. persons’ direct services transactions, both sales and
purchases, with unaffiliated foreign persons — that is, with foreign persons
that are neither the foreign affiliate nor the foreign parent of the U.S. person
filing the report. For definitions of terms, see Il. above.

FORM BE-20 (11-13-91)

Examples of reportable transactions are:
1. A transaction between a U.S. person and an unaffiliated foreign person.

2. Atransaction between one U.S. person and another U.S. person’s foreign
affiliate. Such a transaction is reportable by the first U.S. person.

3. A transaction between a U.S. parent of a foreign affiliate, or a U.S. affiliate
of a foreign parent, and an unaffiliated foreign person (whether or not the
latter is affiliated with other U.S. persons). Such a transaction is reportable
by the U.S. parent or the U.S. affiliate.

Examples of transactions that are not reportahle are:
1. A transaction between a U.S. person (U8, parent) and its foreign affiliate.

2. Atransaction between a U.S. person [U.S. affiliate) and its foreign parent
or other member of the affiliated foreign group.

3. Atransaction between'a U.S/persofi's\foreign affiliate and another foreign
person. Such a transaction is notféportable because it is a
foreign-to-forgign transaction.

4. A transaction between(@'U:8. person and another U.S( person (whether or
not either or both'parties are affifiated with foreign,persons). Such a
transaction jisot reportable because it is a.U.8.-i6-U.S. transaction.

Transactions between UsS. parents and-their foreign affiliates, and between
foreign affiliates and other foreign persons, are already reportable in the

surveys of U.S,.direcbinvestment abroad (BE-10, BE-11, and BE-577).

Transactions between U.S. affiliates and their foreign parents or other
member§ of their affiliated-foreign groups are already reportable in the
surveys,of foreign direct investment in the United States (BE-12, BE-13, BE-15,
BE-605, and BE-606B).

. Foreign activities of a U.S. person that do not constitute a foreign

affiliate

Transactions with unaffiliated foreign persons by or through a foreign
"activity" of a U.S. person that is not a foreign affiliate must be reported on
the BE-20, if the activities are in covered types of services. Any of the services
covered by this survey may also be provided at a foreign location through a
foreign affiliate. Such transactions are not reportable in this survey. Before
completing this survey, therefore, reporters must determine whether or not
the services are conducted through a foreign activity that is not a foreign
affiliate or through a foreign affiliate.

Although the definitions of direct investment and foreign affiliate in Il. above,
together with the discussion in Ill.A. above, should be sufficient to determine
whether a given foreign activity is or is not a foreign affiliate, in a number of
cases the determination may be difficult. Several factors to be considered are
given below. If you still cannot determine if the activity or operation is an
affiliate, call (202) 523-0632 for additional guidance. Also, if you think that an
activity or operation currently reported as an affiliate is incorrect, please call
and a determination of future reporting status will be made.

If a U.S. person's foreign activity or operation is incorporated abroad, it is a
foreign affiliate.

If a U.S. person’s foreign activity or operation is not incorporated abroad, its
status is based on the weight of the evidence when the factors listed below
are considered.

An unincorporated foreign activity or operation generally would be
considered a foreign affiliate if it: (i) pays foreign income taxes; (i) has a
substantial physical presence abroad (e.g., plant and equipment or
employees); (iii) maintains separate financial records that would permit the
preparation of financial statements, including an income statement and
balance sheet (not just a record of disbursements and receipts); (iv) takes title
to the goods it sells and receives revenues therefrom; or (v) receives funds
for its own account from customers for services it performs.

An unincorporated foreign activity or operation generally would not be
considered a foreign affiliate if it: (i) conducts business abroad only for the
U.S. person'’s account and not for its own account (e.g., sales promotion or
public relations type of activities); (i) has no separate financial statements;
(iii) receives funds to cover its expenses only from the U.S. person; (iv) pays
no foreign income taxes; and (v) has limited physical assets, or employees,
permanently located abroad.

Note that a diverse group of foreign (and U.S.) activities that do not constitute
foreign affiliates are covered by Schedule F, Miscellaneous Disbursements.
For foreign (and U.S.) activities that are covered by this schedule, the
respondent is not asked to provide a breakdown of the outlays or
disbursements by type of expenditure to fund these activities by country.
(Only the total amount of the funding for these activities is to be reported.)

. U.S. activities of a foreign person that do not constitute a U.S.

affiliate

Criteria for determining which U.S. activities do or do not constitute a U.S.
affiliate of a foreign person are parallel to those in IIl.B. above.
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Ill. GUIDELINES FOR CATEGORIZING ACTIVITIES — Continued

D. Determining who must report a transaction when an intermediary is
involved

At times, transactions between a U.S. person and an unaffiliated foreign
person may be arranged by, billed through, or otherwise facilitated by, an
intermediary. The intermediary may be U.S. or foreign, and may be affiliated
or unaffiliated with the U.S., or the foreign, person.

A determination of who a sale is to, or who a purchase is from, shall be made
on the basis of who the U.S. person considers itself to have a claim on for
payment, in the case of a sale, or who it has a liability to, in the case of a
purchase. For a sale, if the U.S. person looks to the unaffiliated foreign
person for payment, then the transaction is between the U.S. person and
unaffiliated foreign person, and is to be reported by the U.S. person. If the
U.S. person looks to the intermediary for payment, and the intermediary, in
turn, looks to the foreign person for payment, then whether either transaction
is reportable, and who it is to be reported by, depends on the location of the
intermediary and the relationship between the U.S. person and the
intermediary.

If the intermediary is a foreign person, then the U.S. person would report the
transaction, provided the intermediary is not affiliated with the U.S. person.
(If they are affiliated, then the transaction is not reportable in this survey.)

If the intermediary is a U.S. person, then the initial transaction between the
original U.S. person and the intermediary is domestic-to-domestic and not
reportable in the survey. However, the intermediary must report the
transaction with the foreign person, provided the intermediarinis not affiliated
with the foreign person. (If they are affiliated, then the transaction is not
reportable in this survey.) i

The reportability of a purchase would be deterniined in a similar manner.

IV. OPTIONAL CHECKLIST OF SERVICES
TRANSACTIONS BETWEEN COMPANY-UNIT
AND UNAFFILIATED FOREIGN PERSONS

For the convenienee of reporters, an *Optional Checklist" is provided,in
Supplement A, to help diversifigd'.companies determine, without a records
search, whether or not the "parts" or units of the company had reportable
services transactions, either sales or purchases, with unaffiliated foreign persons
in 1991.

If, for any sales or purchases category, apart" or unit of the company answers
"Yes" to the question of whether it had a transaction in a particular type of
service, that “part” or unit must Be'included in the company’s report under the
survey’s mandatory reporting reqtirement if the U.S. Reporter’s total
transactions in that servige exceed $500,000 (see |.A.1. on page 12). Even if the
U.S. Reporter’s total is $500,000 or less, a "Yes" answer to the question of
whether the "paft™or unit had any transactions can be used to help determine if
the transactions of that “part" or unit should be included in the company's report
on a voluntary basis (see |.A.2. on page 12).

Companies should reproduce the checklist for distribution to their "parts" or
units if they decide to use it in preparing their reports. The checklist is optional;
it is for the internal use of reporters only and should not be returned to BEA with
Form BE-20.
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Some companies may find it advantageous to devise an adaptation of the
“Optional Checklist" to accommodate their own particular corporate structure or
data collection procedures.

V. RELATED FORMS

Persons receiving this form should be aware of seven other forms on services
that are required to be filed on a mandatory basis with BEA (see 15 CFR, Part
801, Section 9(b)).

BE-29 Foreign Ocean Carriers’ Expenses in the United States

BE-30 Ocean Freight Revenues and Foreign.Expenses of United States Carriers
BE-36 Foreign Airline Operators“Bevenues and Expenses in the United States
BE-37 U.S. Airline Operat6rs” Foreign Revenues and Expenses

BE-47 Annual Suney of Constrietien, Engineering, Architectural, and-Mining
Services,Provided by U(S, Firms to Unaffiliated Foreigm,Persons

BE-48 Annual Survey of Reinsurance and Other Insurance-Transactions by U.S.
Insurance Campanies with Foreign Persons!

BE-93 Apntial'Survey of Rogﬁlﬁes, LicensesFees; and Other Receipts and
gayments for Intangible Rights Between U.S. and Unaffiliated Foreign
ersons

The'types of tfapsactions reportable on those forms are not covered by this
survey,

VI. REPORTING PROCEDURES

A. Due date — BE-20 reports, comprising Parts | and Il and Schedules A—H, as
“applicable, are due on or before March 31, 1992.

B. Extension — Requests for an extension of the reporting deadline will not
normally be granted. However, in a hardship case, a written request for an
extension will be considered provided it is received at least 15 days before
the due date of the report and enumerates substantive reasons necessitating
the extension. BEA will provide a written response to such a request.

C. For assistance or additional copies of the forms — Phone
(202) 523-0632 between 8:00 a.m. and 4:00 p.m., eastern time.

D. Number of copies — A single original copy of each form or schedule must
be filed with BEA. Please use the copy with the address label if such a labeled
copy has been provided. In addition, each U.S, Reporter must retain a copy of
its report to facilitate resolution of problems.

E. Where to send report — Reports filed by mail through the U.S. Postal
Service should be sent to U.S. Department of Commerce, Bureau of
Economic Analysis BE-50(SSB), Washington, DC 20230.

Reports filed by direct private delivery should be directed to U.S. Department
of Commerce, Bureau of Economic Analysis BE-50(SSB), Room 1009A, 1401 K
Street, NW, Washington, DC 20005.

F. Estimates — If actual figures are not available, estimates should be supplied

and labeled as such. When data items cannot be fully subdivided as required,
totals and an estimated breakdown of the totals should be supplied.

FORM BE-20 (11-13-91)



SUPPLEMENT A — OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS
BETWEEN COMPANY UNIT AND UNAFFILIATED FOREIGN PERSONS

BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1991

This checklist is provided with the BE-20 benchmark survey for the 3. In reporting purchases, include items meeting the above criteria,

internal use and convenience of Reporters only and is not to be returned without regard to whether they were charged as an expense on the
to BEA. : income statement, capitalized, or charged.tg iégntories.
The purpose of this checklist is to facilitate the determination of whether 4. "Foreign" means that which is situated @ e the United States and
‘or not the "parts® or units of a given U.S. company had any of the various its territories and possessions. Theréfare; transactions with companies
services transactions covered by the survey, either sales (receipts) or located in the United States that have foreign parents are NOT
purchases (payments), with unaffiliated foreign persons in 1991. (The includable; and transactiqng’f‘%tﬂv\ ?%reigp affiliates of other U.S. &
term "persons” includes business enterprises, governments, individuals, companies ARE includable, 2 ® i 3{;‘3 o
and other organizations and entities.) L8 8), {‘*\b i § 7 ‘Qéo

: e ; : ; s 5. Foreign person,s@re"*cé"r’nsidereéf ¢ unaffiliated” if (a) the'lh:S. :
For companies with diverse operations, this checklist should be directed company's ownership percent direct and indirect) in foreign
to persons in the various "parts" of the company who are knowledgeable person is less than 10 pereent or (b) the foreign persehis ownership
about the parts’ sales and purchasing activities and who can say, in their perceritage (direct and-indirect) in'the U.S. co te'less than 10
judgement, with a reasonable degree of certainty without conducting a percent. (Questions.as to wheth artic company is
records search, whether or not it engaged in covered transactions. _« affiliated orinaffiliated sh@d be refer %ﬂ the person named in the
Because companies organize their operations and accounting systems in £ () box belew)).»” = AN ;
different ways, these "parts” of a company might variously be referred to \ ™ = \J 0 ) O e i
as profit centers, business units, divisions, subsidiaries, plant sites,~ 6. Includable tra ons are.da,;té!é’t%é by the above criteria, without
establishments, operating centers, etc., or some combination thete6f: All .4 ‘regard to WHERE ‘the serviceswere performed. For example, services
parts of the domestic company must be covered, although all'need not be=. performed abroad by a fespondent are covered if the respondent’s

given the checklist, since some might already be knownibysbeadquarters, " U.S. operations p;m'ggméﬁ the services instead of a foreign affiliate.
to have, or not have, reportable transactions. A\~ N\ .«sinijlariy, pu'r&gfsg‘s f services from unaffiliated foreign persons are
Definitions of the various types of services a.r""eﬁ.hi’?fg reve:seféjée-"of this ™\ : ,Includap!e,v\qnhout regard to WHERE such services were performed.

checklist. Note that in four cases — advertising; telecommunications; . 4 % 7. OnlytHe Services listed on this checklist are covered by the BE-20 :
performing arts, etc.; and employmentiagencies and temporary help “ _stirvey. Other services such as transporation, reinsurance, lending and
supply services — measures otherthan, or in addition to, sales-of'.. ., \borrowing and related fees and charges, brokerage fees, royalties and
sgrvu'c(:les and purchases of services should berused in compléting the { ~ license fees, etc., are NOT covered by the survey. ;
checklist. S AN N\ )" g ? :
The guidelines listé‘aj»«ioé!ov”\hfapply }Ef'fh?S’:Ehecklis‘tf N T\ Pherson in company headquarters to contact concerning questions about -
\ $6 AS & & N ¢ this survey. : ;

1. Both sales and purchases of sefvices should relate to thé.company’s 1

1991 fiscal year. G Name
2. Iransactior;s by the U.S.hoperatiogs ONLY}a(:;_e éo'vereéif.lTransac;tigns

y or with foreign branches or subsidiari€s)(foreign affiliates) of the :
U.S. company are NOT covered, NOR ‘afe transactions by or with a Telephone Arsacods | umber Bxtenpion
foreign parent company. ~0°”
V- OPTIONAL SALES AND PURCHASES CHECKLIST

For each se;vjfcfé"!igted, for both sales and purchases, mark (X) "Yes" or “No" as to whether, in your judgement, your part of
the company'had any transactions with unaffiliated foreign persons during fiscal year 1991. If the answer is "Yes," enter the
estimated amount of the transactions in column (c) (SALES) or column (f) (PURCHASES),

SALES PURCHASES
Had any Estimated Had any Estimated
Type of service transactions? amount transactions? amount
Report in - Report in
Yes | No dollars Yes | No dollars
(a) (b) (c) (d) (e) - (f)

1. Advertising services

2. Computer and data processing services

3. Data base and other information services

4. Telecommunications services

5. Agricultural services

6. Research, development, and testing services

7. Management, consulting, and public relations services

8. Management of health care facilities

9. Accounting, auditing, and bookkeeping services
10. Legal services
11. Educational and training services
12. Mailing, reproduction, and commercial art
13. Employment agencies and temporary help supply services
14. Industrial engineering services
15. Industrial-type maintenance and repair, installation, alteration, and training services
16. Performing arts, sports, and other live performances, presentations, and events
17. Rights to natural resources
18. Miscellaneous disbursements
19. Primary a. Premiums paid Not reportable

insurance b. Losses recovered on purchases Not reportable.

20. Construction, engineering, architectural, and mining services Not reportable

Person completing this form for part or unit of company, compléte box on reverse side.
FORM BE-20 (11-13-91) Page 15




1.

10.

DEFINITIONS OF TYPES OF SERVICES

Advertising services — Preparation of advertising and placement of
such advertising in media, including charges for media space and time.
An advertising agency selling services should use gross billings to
unaffiliated foreigners in completing the checklist.

Computer and data processing services, excluding the value of
prepackaged software — Data entry, processing (both batch and
remote), and tabulation; computer systems analysis, design, and
engineering; custom software and programming services; rights to use,
reproduce, or distribute computer software, whether custom or
prepackaged; equipment leasing (except financial leasing); integrated
hardware/software systems; and other computer services (e.g.,
timesharing, maintenance, and repair). Excludes the value of
prepackaged software,

. Data base and other information services — Business and

economic data base services, including business news, stock quotation,
and financial information services; medical, legal, technical,
demographic, bibliographic, and similar data base services; general
news services, such as those provided by a news syndicate; and other
information services, including reservation systems and credit reporting
and authorization systems.

Telecommunications services

a. Message telephone services (communications carriers,
only) — Receipts from foreign persons (communications.cempanies
and postal, telephone, and telegraph agencies (PTT's))ifef.own
share of revenues for transmitting messages originating abroad.to
U.S. destinations, and payouts to foreign persons/(communications
companies and PTT's) for their share of revenues for transmitting
messages originating in the United States.to foreigh destinations,

. Private leased channel services - Recei
for circuits and channels tekfrinating in the/United States and-for
circuits and channels between foreigh-points, and payouts o
foreign persons for leased channels and circuits terminating in
foreign countries$s !

. Telex, telegram, and otherjointly/provided (basic) services —
Includes telex and telegram services, packet switehed services when
not offered in connection with enhanced seryices,and other
regulated services of the type reportablé to the FCC on Report 4361.

. Value-added (enhanced) services — Telecommunications
services that add value or fungtiénjabove and beyond the
telecommunications transport services that deliver the value-added
services to end users. Fhey'can‘include (i) electronic mail, voice
mail, code and protoeal-processing, and management of data
networks; (i) fagsimile services and videoconferencing; and (iii)
other valuesadded (enhanced) services.

e. Suppprt services — Services related to the maintenance and
repair of telecommunications equipment; ground station services;
capacity leasing for transiting; and launching of communications
satellites.

Bts' from foreign peérsons

Agricultural services — Soil preparation services, crop services,
veterinary and other animal services, farm labor and management
services, and landscape and horticultural services.

. Research, development, and testing services — Commercial and

noncommercial research, product development services, and testing
services. Includes fees for the conduct of experiments or performance of
research and development activities aboard spacecraft. Excludes
medical and dental laboratory services.

. Management, consulting, and public relations services —

Management services, except management of health care facilities (see
8); consulting services, except consulting engineering services related to
actual or proposed construction or mining services projects (see 20) and
computer consulting (see 2); and public relations services, except those
that are an integral part of an advertising campaign (see 1).

. Management of health care facilities — Management of hospitals,

nursing homes, and other health care facilities.

. Accounting, auditing, and bookkeeping services — Excludes data

processing and tabulating services (see 2).

Legal services — Legal advice or other legal services, including
insurance claims adjustment services.

11. Educational and training services — Educational or training services

12

13

14

15

16.

17.

18

19.

20

provided or acquired on a contract or fee basis. Excludes tuition and
fees charged to individual students, as well as training done by a
manufacturer in connection with the sale of a good (see 15b).

Mailing, reproduction, and commercial art — Direct mail
advertising services; mailing services; blueprinting, photocopying, and
other reproduction services, including those in connection with direct
mail advertising; commercial photography, art, and graphic services;
address list compilers; and stenographic services.

Employment agencies and temporafry help supply services —
Employment services and provisioriof temporary help and personnel to
perform services for others on & ¢ontract or fee basis. Where workers
are carried on the payroll @f thé'agency, includes receipts and payments
covering the compensation of workers, as well as agency fees.

Industrial enginéering serviees — Engineering services related to the
design of movable productsyincluding product design services?
Excludeg-services that refate to immovable products,such as those that
relateTto actual or proposed construction or minipg, Services projects
(see 18).

Industrial-type maintenance and rpdir;installation, alteration,
and training serviges ‘

a3 Maintenanceyand Tepair services primarily to machinery and
equipment, @nd small piaiptenance and repair work on buildings,
struefures, dams, highways, etc. Excludes major projects of the type
listad*under 20,%and"computer maintenance and repair (see 2).

bInstallatiaf, Startup, and training services provided by a
manufacturer in connection with the sale of goods. Include
elsewhere as appropriate (e.g., in construction or education and
‘training) if not provided in connection with the sale of goods.
Excludes such services where the cost is included in the price of the
goods and not separately billed or is declared as a part of the price
of the goods on the shippers export or import declaration filed with
the U.S. Customs Service.

Performing arts, sports, and other live performances,
presentations, and events — Fees received (net of allowances for
foreign expenses) or paid (net of allowances for U.S. expenses) for
performing arts, sports, etc. To be reported by (a) U.S. management
companies, booking agents, promoters, and presenters who received
funds from or paid funds to foreign persons, for performances and
events, and (b) U.S. performers who received funds directly from a
foreign person rather than through a U.S. management company or
similar entity. (As used here, "performers" means entertainers, sports
teams, orchestras, dance companies, lecturers, and similar persons or
performing groups.)

Rights to natural resources — Receipts (or payments) for the sale (or
acquisition), or for the use of rights to natural resources, excluding
rights to surface land, located in the United States and abroad.

Miscellaneous disbursements — Disbursements or outlays to fund
news-gathering costs of broadcasters and the print media; production
costs of motion picture companies and companies engaged in the
production of broadcast program material other than news; and costs of
maintaining tourism, business promotion, sales, and representative
offices, and for participating in foreign trade shows.

Primary insurance

a. Premiums paid — Applies only to insurance purchased from
foreign insurance carriers. Equals premiums paid minus
cancellations. Excludes reinsurance transactions.

b. Losses recovered on purchases — Applies only to claims
recovered on purchases of primary insurance.

Construction, engineering, architectural, and mining services —
Covers only purchases of the following types of services: services of
general contractors in the fields of building and heavy construction;
construction work by special trade contractors, such as the erection of
structural steel for bridges and buildings and on-site electrical work;
architectural, engineering, and land-surveying services; and mining
services, including oil and gas field services. Includes only those
engineering services purchased in conjunction with construction and
mining services projects; industrial engineering services, such as
product design services, are included in 14. Includes services purchased
in connection with proposed projects (e.g., feasibility studies) as well as
projects that are actually being carried out.

For the convenience of the person in the company headquarters who is preparing the consolidated BE-20 report, please

complete the following.

Part or unit of company this Supplement A is for:

Name of person in the part or unit of the company to contact concerning this Supplement A

Telephone

Area code | Number Extension
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OMB No. 0608-0058: Approval Expires 11/30/99

TO

TO

MAIL U.S. Department of Commerce
REPORTS Bureau of Economic Analysis

(5] H\'/; il Bureau of Economic Analysis

BEA USE ONLY gl

U.S. DEPARTMENT OF COMMERCE
f&m_s%E-ZO BUREAU OF ECONOMIC ANALYSis | BEAUSE ONLY | Control number 11
Public reporting burden for this collection of information is estimated to vary from 4 to 500 hours per
BENCHMARK SURVEY respolgl.se, with an %verage of 12 houhrs per response, ir]c]udinhg t|ijme for rgvijewin instrujctipns, 3
searching existing data sources, gathering and maintaining the data needed, and completing an
OF SELECTED SERVICES reviewing th? col %ction ofgnfgrm;tion‘ S[t)end comg‘nen{s re Erding thisﬁ{:urlden Pisétliirq?t?j igcalding
suggestions for reducing this burden, to Director, Bureau of Economic Analysis (BE-1), U.S. Department
TRANSACTIONS of %ommerce,_Washin ton, DC 20230; and to the Office of Management and Budget, Paperwor
WITH UNAFFILIATED Reduction Project 0608-0058, Washington, DC 20503.
FOREIGN PERSONS gﬂl{% QND ADDRESS, CERTIFICATION, AND DETERMINATION OF REPORTING
1996

BE-50(SSB)
Washington, DC 20230

OR
U.S. Department of Commerce

Shipping and Receiving Section M-100
1441 L Street, NW
Washington, DC 20005

Section A — Name and address
Name and principal address of U.S. Reporter — Enter or correct as necessary.

2 3 4

NOTE — A single original copy of this report must be filed with the Bureau'of
Economic Analysis (BEA); please use the copy with the-address labe! if such a
labeled copy has been provided.

Important

Read General Instructions, which contain'definitions, beforé completing form.

Data to be provided in this report.should represent the U.S. Reporter’s
1996 fiscal year.

A. REPORTING REQUIREMENTS — See |.A. of the General Instructions for

who must report and transactions to be reported.

HOW TO REPORT — This form contains two Parts and eight Schedules,
A-H. Part | (Name and Address, Certification, and Determination of
Reporting Status) requests information néeded to determine whether a
report is required and which schedules apply. This Part should be completed
by all U.S. persons who receive the survey, including those who are filing
pursuant to the mandatory-reporting requirement of the survey, those who
are reporting data,.on a voluntary basis, and those who are claiming
exemption from reporting any data. Part Il (Identification of U.S. Reporter)
requests information about the reporting entity, and should be completed
only by U.S. persons subject to the survey’s mandatory reporting
requirement or who are reporting data on a voluntary basis. Each of the
Schedules A-H covers one or more specified services and is to be
completed only if a U.S. Reporter has transactions of the type(s) covered by
the individual schedule. On a given schedule, Reporters subject to the
survey's mandatory reporting requirement should complete Section A.
Reporters who are reporting data on a voluntary basis (see .A.2. of the
Genera|| I(nstructions) are requested to complete Section B of the applicable
schedule(s).

The Exemption Claim is on page 3. A U.S. person who receives
this report from BEA and who does not meet the criteria for
mandatory reporting, and elects not to report data in the voluntary
section of any schedule, must nevertheless complete and submit
the Exemption Claim.

Most respondents who are subject to the survey’s mandatory
reporting requirements, or who elect to report data voluntary, will
report data on Schedules A, B, and/or C; these schedules are
included in every packet mailed to every potential respondent. In
contrast, Schedules D through H are applicable only to a limited
number of potential survey respondents; these schedules are
included only in the packets mailed to respondents who BEA has
identified as being most likely to have engaged in the service
covered by a particular schedule. (For example, Schedule D covers
U.S. sales of advertising services, and U.S. advertising agencies
and media companies are the primary recipients of this schedule.)

If you are subject to the mandatory reporting requirements
of agiven schedule (or if you choose to report data
voluntarily on a schedule) but did not receive a copy of that
schedule in your mailing packet, please contact BEA at the
telephone or fax number given in D., below.

C. OPTIONAL CHECKLIST — For the convenience of Reporters, an "Optional
Checklist" (Supplement A) has been provided with this survey to help
companies determine, without a records search, whether or not the "parts" or
units of their company had reportable transactions, either sales or purchases,
with unaffiliated foreign persons in FY 1996. This "Optional Checklist" is for
internal use by companies only and should not be returned to BEA.

D. ASSISTANCE — Telephone (202) 606-5588 during office hours — 8:00 a.m.
to 4:00 p.m. eastern time, or fax your request to (202) 606-5318.

E. DUE DATE — A completed report on Form BE-20 is due no later than
March 31, 1997.

F. GENERAL NOTES

1. Currency amounts should be reported in U.S. Bil. _Mil. Thous.
dollars rounded to thousands (omitting 000). 1335
EXAMPLE — If amount is $1,334,615.00, report as >

2. If an item is between + or — $500.00, enter "0."

AUTHORITY — This survey is being conducted pursuant to the International
Investment and Trade in Services Survey Act (P.L. 94-472, 90 Stat. 2059, 22
U.S.C. 3101—3108, as amended by P.L. 98-573 and P.L. 101-533 — hereinafter

-;heAACt.)' and the filing of reports is mandatory pursuant to Section 3104 of
the Act.

CONFIDENTIALITY — The Act provides that your report to this Bureau is
CONFIDENTIAL. It may be used only for analytical or statistical purposes and
CANNOT be used for purposes of taxation, investigation, or regulation. The Act
also provides that copies retained in your files are immune from legal process.

PENALTIES — Whoever fails to report may be subject to a civil penalty of not
less than $2,500, and not more than $25,000, and to injunctive relief
commanding such person to comply, or both. Whoever willfully fails to report
shall be fined not more than $10,000 and, if an individual, may be imprisoned for
not more than one year, or both. Any officer, director, employee, or agent of any
corporation who knowingly participates in such violations, upon conviction, may
be punished by a like fine, imprisonment, or both. (See Section 3105 of the Act .)
Notwithstanding the above, a U.S. person is not subject to any penalty for failure
to report if a valid Office of Management and Budget (OMB) control number is
not displayed on the form; such a number (0608-0058) is displayed on this form.

PERSON TO CONSULT CONCERNING QUESTIONS ABOUT THIS
REPORT — Enter name and address

CERTIFICATION — The undersigned official certifies that this report has been prepared in
accordance with the applicable instructions, is complete, and is substantially accurate except
that, in accordance with VLF of the General Instructions, estimates have been provided

where data are not available from customary accounting records or precise data could not be
obtained without undue burden.

Authorized official’s signature

Print or type name and title Date

TELEPHONE NUMBER

Area code | Number Extension




} Section B — Determination of reporting status (Mandatory reporting)

Separately for sales (receipts) and purchases (payments), mark (X) "Yes" or
"No" beside each type of service listed below to indicate whether your
company’s total transactions with unaffiliated foreign persons exceeded
$500,000. See VII. of the General Instructions for a detailed description of
each type of service.

The U.S. Reporter may rely on the "Optional Checklist” provided in Supplement
A to complete this item.

If "Yes" is marked for any type of service, for either sales or purchases,
complete and return to BEA, Part | (Sections A and B) and Part [l of this form,

and the appropriate schedule(s).

If “No" is marked for all activities, for both sales and purchases, complete and
return to BEA, Part | (Sections A, B, and either Section C or the exemption

claim), and appropriate schedule(s).

SALES (RECEIPTS) PURCHASES (PAYMENTS)
Had total Had total
s it s @Oty [ | e
$500,0007 Report dataon— | $500,000? Repartdataon —
Yes( [) No Yes | No
1. Agricultural services Schedule A Schedule B
2. Research, development, and testing services Schedule A Schedule B
3. Management, consulting, and public relations services Schedule A Schedule B
4. Management of health care facilities Schedule A Schedule B
5. Accounting, auditing, and bookkeeping services Schedule A Schedule B
6. Legal services Schedule A Schedule B
7. Educational and training services Schedule A Schedule B
8. Mailing, reproduction, and commercial art Schedule A Schedule B
9. Employment agencies and temporary:help supply services Schedule A Schedule B
10. Industrial engineering services: Schedule A Schedule B
11. Industrial-type maintenance, installation, alteration, and.training seryices Schedule A Schedule B
12. Performing arts,sports, and other live performances, presentations, and-events Schedule A Schedule B
13. Sale or purchaseof rights to‘fatural resources, and lease bonus payments Schedule A Schedule B
14. Use or lease of rights to natural resources, excludingeasebonus payments Schedule A Schedule B
15. Disbursements to fund news-gathering costs of broadcasters Schedule A Schedule B
16. Disbursements to fund news-gathering costs of print media Schedule A Schedule B
17. Disbursements to fund production.costs-ef motion pictures Schedule A Schedule B
18. Disbursements to fund production costs of broadcast program material
other than news Schedule A Schedule B
19. Disbursements-ta-maintain government tourism and business promotion offices Schedule A Schedule B
20. Disbursements for sales promotion and representation Schedule A Schedule B
21. Disbursements to participate in foreign trade shows Not reportable Schedule B
22. Premiums paid on purchases of primary insurance Not reportable Schedule B
23. Losses recovered on purchases of primary insurance Not reportable Schedule B
24. Construction, engineering, architectural, and mining services Not reportable Schedule B
25. Merchanting services I Schedule A Not reportable
26. Financial services Not reportable Schedule C
27. Advertising services Schedule D Schedule B
28. Computer and data processing services Schedule E Schedule B
29. Data base and other information services Schedule F Schedule B
30. Telecommunications services Schedule G, Part | Schedule G, Part |l
31. Operational leasing services Schedule H Schedule B
32. Other private services* Schedule A Schedule B

*Other private services (i.e., service number 32) consist of language translation services, security services, collection services, actuarial services,

salvage services, satellite photography services, and toxic waste cleanup services.

» Section C — Determination of reporting status (Voluntary reporting)

For sales and purchases separately, if a U.S. person’s total transactions in a given type of service listed in Part |, Section B, of this form are
$500,000 or less, the U.S. person may voluntarily report the total for each type of service, not distributed by individual foreign country, on
line 32, Section B, of the appropriate schedules. These estimates may be judgmental, that is, not based on a search of accounting records
but instead on the recollection of knowledgeable persons within the company who are in a position to know whether any significant
transactions in the particular service(s) were engaged in during the year and, if so, the approximate total amount(s) of such transactions.
Information provided on these transactions will make the survey results more complete and will better ensure that all types of services are
adequately represented in any negotiations or other policy initiatives supported by the survey data.

Mark (X) one

2 | [ Theus. Reporter is not reporting in the voluntary part of the survey.

1 | [J The U.S. Reporter is reporting some data voluntarily on line 32, Section B of the appropriate schedule(s).
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Al

B

c

p [0

EXEMPTION CLAIM

The U.S. Reporter is not reporting data on any schedule of this form
because it — Mark (X) appropriate box.

Was not in existence at any time during the

Specify parent corporation

reporting period.

Name

Address — Number and street

Is owned to the extent of more than 50% of its
voting stock by another U.S. enterprise.

City State Z\P Code

(If the U.S. Reporter is a corporation, the data in this report are to be for the fully«cansolidated domestic

enterprise. If a corporation is owned to the extent of more th

an 50 percent of its voting stock-by. another U.S.

corporation, the parent corporation should file this report. For exceptions, seé l.D. of the General Instructions.)

Had no transactions, either sales or purchases, of the types covered, with unaffiliated foreign pérsons.

Had transactions, either sales or purchases, of the
types covered but the value of each.type-did not
exceed $500,000 and the U.S.-Reparter does not wish
to report the data voluntarily: The‘total amount of
these transactions, for allservices combined, was
approximately

Report in thousands of U.S. dollars

10001 Sales 10002 Purchases
%, U $

Ifyou marked (X).a box in.this exemption claim — STOP HERE and return this form to BEA.

I DENTIFICATION OF Month| Day | Year
U.S. REPORTER 110017 7 T T 2. Industry classification - Enter 3-digit 11002 [
1. Annual report for fiscal year | | | code from the Summary of Industry
ending > | | 9 | 6 Classifications. >
3. Major activity of the U.S: Reporter and product or |
service involved in that activity > |

Reporter to file U.S. income or payroll taxes

4. Primary Employer ldentification (El) Number used by the U.S.

11003

-

A 4
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GENERAL INSTRUCTIONS

Purpose - The Benchmark Survey of Selected Services
Transactions with Unaffiliated Foreign Persons — 1996 is conducted
by the Department of Commerce to obtain data on the size and
economic significance of these transactions. The prior benchmark
survey was conducted for 1991. The information will be used to
help support trade negotiations, formulate U.S. policy, and analyze
the impact of that policy and the policies of foreign countries, on
international trade in services. The data will also be used in
compiling the U.S. balance of payments and national income and
product accounts.

A.

0

I. WHO IS TO REPORT AND GENERAL COVERAGE
Who is to report and transactions to be reported

1. Mandatory reporting - A BE-20 report is required from
each U.S. person who had transactions (either sales or
purchases) in excess of $500,000 with unaffiliated foreign
persons in any of the services listed in VII. of these General
Instructions during the U.S. person’s 1996 fiscal year.

The determination of whether a U.S. person is subject to this
mandatory reporting requirement may be judgmental, that'is,
based on the judgement of knowledgeable persons in a
company who can identify reportable transactions on a recall
basis, with a reasonable degree of certainty without
conducting a detailed manual records search, The "Optional
Checklist" (Supplement A) described iniV.‘ef the General
Instructions may be used to facilitate-data collection from the
various parts of the reporter’s organization.

Reporters who must file pursuant to this‘'mandatory reporting
requirement must complete’Parts |1'and Il'of the form and all
applicable schedules. The total amounts of transactions
applicable to a,particular séhedule are to be entéred inthe
appropriatecolumn(s) on line 1 of the.schedule. In addition,
these amounts must-be distributed below line 1 to the
country(ies) involved'in the transaction(s).

2. Voluntary reporting - If, during the U.S, person’s fiscal
year, the U.S. person’s total transactions (either sales or
purchases) in any of the types.of services listed in VII. of
these General Instructions are $500,000 or less, the U.S.
person is requested to-provide an estimate of the total for
each type of servicenProvision of this information is
voluntary. The estirvates may be judgmental, that is, based
on recf:\all, without conducting a detailed manual records
search.

The total amounts of transactions applicable to a particular
schedule are to be entered in the appropriate column(s) on
line 32 of the schedule. (If information on the countries of the
transactions is available, the transactions may instead be
reported by country in the mandatory section; however,
disaggregation by country is not required.) Reporters who
elect to file pursuant to the voluntary reporting option must
complete Parts | and Il of the form.

3. Exemption - A U.S. person receiving this form from BEA
who is not required to report data in the mandatory
section of any schedule, and who elects not to report data
in the voluntary section of any schedule, must complete
the "Person to Consult" and certification sections on page
1 and the exemption claim on page 3 of the form.

BE-20 definition of sales (receipts) or purchases
(payments)

It should be noted that an item other than sales or purchases
may be used as the measure of a given service for purposes of
determining whether the threshold for mandatory reporting of
the service is exceeded. Note that in several cases - advertising;
telecommunications; performing arts, etc.; merchanting;
miscellaneous disbursements (services numbered 15-21 in VII.
of these General Instructions); and rights to natural resources
(services numbered 13 and 14) — measures other than, or in
addition to, sales or purchases of services should be used. See
VII. of these General Instructions for an explanation of what
measure should be applied in determining whether you are
subject to the BE-20 survey’s mandatory reporting requirements
for a given service.

Clarification of coverage and special situations

1. Reporting period - The reporting period is the U.S.
Reporter’'s 1996 fiscal year (see definition in II.M. below).
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2. Date of recording transactions - Except for
telecommunications services, transactions are to be reported
on an accrual basis. Telecommunications transactions are to
be reported on a settlements basis.

w

Withholding taxes - Data should be reported gross of U.S.
and foreign withholding taxes.

4. Services covered regardless of where performed -
Services sold to, or purchased:from, unaffiliated foreign
persons should be reported-regardless of whether the
services were performed in‘the United States or abroad.

5. Services bundled with goods or with other services
and not separately valued -~ When a sale or purchase
consists.of both goods«and services, or of several Services,
that.eannot be unbtndled (i.e., the goods and/or'services are
not separately valued), it should be classified.based on
whichever.atcounts for a majority of the wvalue or on the
basis of'theé Reporter’s customary_practice.

6..Accounting for purchases - Purchases of services should
be included without regard to whether they are charged as
an expense on thedncome statement, capitalized, or charged
to«inyentories.

7 Partnerships - A partnership is a business enterprise and
must report if it has covered transactions. The report must be
for, and the data and information must cover, the partnership
as a whole, not just the activities of an individual partner.

8. Contractor reporting responsibility - On all schedules,
U.S. prime contractors are to report the full value of a
transaction (contract) with an unaffiliated foreign person. U.S.
subcontractors, including independent consultants, to a U.S.
prime contractor are not to report their share of a contract
with an unaffiliated foreign person.

9. Projects with U.S. Government nonmilitary agencies -
Report information on services that are provided abroad for
U.S. Government nonmilitary agencies, such as the Agency
for International Development and the United States
Information Agency, or that are part of an aid or technical
cooperation program of the Government with foreign
persons. However, do not report services provided to the
U.S. Department of Defense or any of its agencies, such as
the Army Corps of Engineers. Also, do not report receipts for
services on projects arranged throu?h the Foreign Military
Sales program of the Department of Defense.

10. international organizations - Report transactions with
international organizations, which, according to balance of
payments conventions, are considered unaffiliated foreign
persons even if they are headquartered in the United States.
Enter the abbreviated designation, "Int’l Org.", as the name of
the country the project is with.

Consolidation

If the U.S. Reporter is a corporation, Form BE-20 is required to
cover reportable transactions for the fully consolidated U.S.
domestic enterprise consisting of (i) the U.S. corporation whose
voting securities are not owned more than 50 percent by another
U.S. corporation, and, proceeding down each ownership chain
from that U.S. corporation, (ii) any U.S. corporation (including a
Foreign Sales Corporation located in the United States) whose
voting securities are more than 50-percent owned by the U.S.
corporation above it.

The fully consolidated U.S. domestic enterprise excludes foreign
branches and other foreign affiliates.

Conditions may exist that would lead a U.S. corporation to
exclude certain majority-owned (more than 50-percent owned)
domestic subsidiaries from financial statements used in reports
to shareholders. If such a subsidiary has covered transactions, it
must file a report under its own name, and the subsidiary will be
considered the U.S. Reporter for purposes of completing that
form. The U.S. owner, however, is responsible for ensuring that
the required Forms BE-20, both for itself and for the subsidiary,
are filed with BEA on a timely basis. Such a subsidiary’s filing
deadline is the same as that of its U.S. owner.

FORM BE-20 Instructions (10-24-96)




GENERAL INSTRUCTIONS - Continued

II. DEFINITIONS

. Services mean economic activities whose outputs are other than

tangible goods. This term includes, but is not limited to, banking,
other financial services, insurance, transportation,
communications and data processing, retail and wholesale trade,
advertising, accounting, construction, design, engineering,
management consulting, real estate, professional services,
entertainment, education, and health care.

U.S. Reporter is the U.S. person filing a report in this survey
(see I.D. for further clarification).

United States, when used in a geographic sense, means the
several States, the District of Columbia, the Commonwealth
of Puerto Rico, and all territories and possessions of the
United States.

Foreign, when used in a geographic sense, means that which
is situated outside the United States or which belongs to or is
characteristic of a country other than the United States.

Person means any individual, branch, partnership,
associated group, association, estate, trust, corporation, or
other organization (whether or not organized under the laws
of any State), and any government (including a foreign
government, the United States Government, a State or'local
government, and any agency, corporation, financial
institution, or other entity or instrumentality thereof,
including a government sponsored agency):

1. United States person means.any person resident in the
United States or subject to the jurisdiction©f the United
States.

2. Foreign person.means any personresident-outside the
United States or.subject to.the jurisdiction‘of a countryother
than the United States.

Business enterprise means any organization, association,
branch or venture which exists for profitmaking purposes or to
otherwise secure economic advantage, and any ownership of
any real estate. (A business enterprisé is a "person” within the
definition in paragraph E above.)

Direct investment means the ownership or control, directly or
indirectly, by one person'of 10 per centum or more of the voting
securities of an incorporated business enterprise or an
equivalent interest in an unincorporated business enterprise.

Parent means a person of one country who, directly or
indirectly, owns or controls 10 per centum or more of the voting
stock of an incorporated business enterprise, or an equivalent
ownership interest in an unincorporated business enterprise,
which is located outside that country.

1. U.S. parent means the U.S. person that has direct investment
in a foreign business enterprise.

2. Foreign parent means the foreign person, or the first person
outside the United States in a foreign chain of ownership, which
has direct investment in a U.S. business enterprise, including a
branch.

Affiliated foreign group means (i) the foreign parent, (ii) any
foreign person, proceeding up the foreign parent’s ownership
chain, which owns more than 50 per centum of the person
below it up to and including that person which is not owned
more than 50 per centum by another foreign person, and (iii)
any foreign person, proceeding down the ownership chain(s) of
each of these members, which is owned more than 50 per
centum by the person above it.

Affiliate means a business enterprise located in one country
which is directly or indirectly owned or controlled by a person of
another country to the extent of 10 per centum or more of its
voting stock for an incorporated business or an equivalent
interest for an unincorporated business, including a branch.

1. Foreign affiliate means an affiliate located outside the
United States in which a U.S. person has direct investment.

2. U.S. affiliate means an affiliate located in the United
States in which a foreign person has direct investment.

Affiliated foreign person means, with respect to a given U.S.
person, (i) a foreign affiliate of which the U.S. person is a U.S.
parent, or (ii) the foreign parent or other member of the affiliated
foreign group of which the U.S. person is a U.S. affiliate.
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L. Unaffiliated foreign person means, with respect to a given
U.S. person, any foreign person that is not an affiliated
foreign person as defined in paragraph K above.

M. 1996 fiscal year is the U.S. Reporter’s financial reporting year
that has an ending date in calendar year 1996. For a person that
does not have a financial reporting year, or does not have a
financial reporting year ending in calendar year 1996, its 1996
fiscal year is deemed to be the same as‘calendar year 1996.

N. Country means, for purposes of this survey, the country of
location of the foreign person with whom a transaction has
occurred.

IIl. GUIDELINES FOR CATEGORIZING ACTIVITIES

A. Distinguishing between-.unaffiliated and affiliated
transactions

Thissurvey covers U.S. persons’ direct services transactions,
both sales.and purchases; with unaffiliated foreign persons — that
is, with foreign persons that are neitherthe foreign affiliate nor
the foreign parent of the U.S. petson filing the report. For
definitions of terms, see Il. above.

Examples.of reportable transactions are:

1. \A'transaction between a U.S. person and an unaffiliated
foreign person.

2. (A transaction between one U.S. person and another U.S.
person’s foreign affiliate. Such a transaction is reportable by
the first U.S. person.

3. Atransaction between a U.S. parent of a foreign affiliate,
or a U.S. affiliate of a foreign parent, and an unaffiliated
foreign person (whether or not the latter is affiliated with
other U.S. persons). Such a transaction is reportable by the
U.S. parent or the U.S. affiliate.

Examples of transactions that are not reportable are:

1. Atransaction between a U.S. person (U.S. parent) and its
foreign affiliate.

2. Atransaction between a U.S. person (U.S. affiliate) and its
foreign parent or other member of the affiliated foreign group.

3. Atransaction between a U.S. person’s foreign affiliate and
another foreign person. Such a transaction is not reportable
because it is a foreign-to-foreign transaction.

4. A transaction between a U.S. person and another U.S.
person (whether or not either or both parties are affiliated
with foreign persons). Such a transaction is not reportable
because it is a U.S.-to-U.S. transaction.

Transactions between U.S. parents and their foreign affiliates,
and between foreign affiliates and other foreign persons, are
already reportable in the surveys of U.S. direct investment
abroad (BE-10, BE-11, and BE-577). Transactions between U.S.
affiliates and their foreign parents or other members of their
affiliated foreign groups are already reportable in the surveys of
foreign direct investment in the United States (BE-12, BE-13,
BE-15, BE-605, and BE-605 (BANK)).

B. Foreign activities of a U.S. person that do not constitute
a foreign affiliate

Transactions with unaffiliated foreign persons by or through a
foreign "activity" of a U.S. person that is not a foreign affiliate must
be reported on the BE-20, if the activities are in covered types of
services. Any of the services covered by this survey may also be
provided at a foreign location through a foreign affiliate. Such
transactions are not reportable in this survey. Before completing
this survey, therefore, reporters must determine whether or not the
services are conducted through a foreign activity that is not a
foreign affiliate or through a foreign affiliate.

Although the definitions of direct investment and foreign affiliate in
Il. above, together with the discussion in Ill.A. above, should be
sufficient to determine whether a given foreign activity is or is not a
foreign affiliate, in a number of cases the determination may be
difficult. Several factors to be considered are given below. If you still
cannot determine if the activity or operation is an affiliate, call (202)

606-5588 for additional guidance. Also, if you think that an activity or

operation currently reported as an affiliate is incorrect, please call
and a determination of future reporting status will be made.
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GENERAL INSTRUCTIONS - Continued

B. Foreign activities of a U.S. person that do not constitute
a foreign affiliate - Continued

If a U.S. person’s foreign activity or operation is incorporated
abroad, it is a foreign affiliate.

If a U.S. person’s foreign activity or operation is not incorporated
abroad, its status is based on the weight of the evidence when the
factors listed below are considered.

An unincorporated foreign activity or operation generally would
be considered a foreign affiliate if it: (i) pays foreign income taxes;
(i) has a substantial physical presence abroad (e.g., plant and
equipment or employees); (iii) maintains separate financial records
that would permit the preparation of financial statements,
including an income statement and balance sheet (not just a
record of disbursements and receipts); (iv) takes title to the goods
it sells and receives revenues therefrom; or (v) receives funds for
its own account from customers for services it performs.

An unincorporated foreign activity or operation generally would
not be considered a foreign affiliate if it: (i) conducts business
abroad only for the U.S. person’s account and not for its own
account (e.g., sales promotion or public relations type of
activities); (ii) has no separate financial statements; (iii) receives
funds to cover its expenses only from the U.S. person; (ivi.pays no
foreign income taxes; and (v) has limited physical assets, or
employees, permanently located abroad.

Note that a diverse group of activities that do not constitute foreign
affiliates are covered by services numbered 15-21.in VII. of these
General Instructions. For activities'that are covered by these
services, the respondent is asked to provide a breakdown by
country of the total amount of the funding for these activities.

C. U.S. activities of a foreign person that do not constitute
a U.S. affiliate

Criteria for determining which U.S. activities do.or do not
constitute a U.S. affiliate of a foreign person-are parallel to those
in l1l.B. above.

D. Determining who must report'a transaction when an
intermediary is involved

At times, transactions between a U.S. person and an unaffiliated
foreign person may. be arranged by, billed through, or otherwise
facilitated by, an intermediary. The intermediary may be U.S. or
foreign, and 'may be affiliated or unaffiliated with the U.S., or the
foreign, person.

A determination of who a sale is to, or who a purchase is from,
shall be made on the basis of who the U.S. person considers itself
to have a claim on for payment, in the case of a sale, or who it has
a liability to, in the case of a purchase. For a sale, if the U.S. person
looks to the unaffiliated foreign person for payment, then the
transaction is between the U.S. person and unaffiliated foreign
person, and is to be reported by the U.S. person. If the U.S. person
looks to the intermediary for payment, and the intermediary, in
turn, looks to the foreign person for payment, then whether either
transaction is reportable, and who it is to be reported by, depends
on the location of the intermediary and the relationship between the
U.S. person and the intermediary.

If the intermediary is a foreign person, then the U.S. person would
report the transaction, provided the intermediary is not affiliated
with the U.S. person. (If they are affiliated, then the transaction is
not reportable in this survey.)

If the intermediary is a U.S. person, then the initial transaction
between the original U.S. person and the intermediary is
U.S.-to-U.S. and not reportable in the survey. However, the
intermediary must report the transaction with the foreign person,
provided the intermediary is not affiliated with the foreign person.
(If they are affiliated, then the transaction is not reportable in this
survey.)

The reportability of a purchase would be determined in a similar
manner.

IV. OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS
BE;;IEE;I COMPANY UNIT AND UNAFFILIATED FOREIGN
PE

For the convenience of reporters, an "Optional Checklist" is provided
in Supplement A, to help diversified companies determine, without a
records search, whether or not the "parts" or units of the company
had reportable services transactions, either sales or purchases, with
unaffiliated foreign persons in 1996.

Page 6

If, for any sales or purchases category, a "part" or unit of the
company answers "Yes" to the question of whether it had a
transaction in a particular type of service, that "part” or unit must be
included in the company’s report under the survey’s mandatory
reporting requirement if the U.S. Reporter’s total transactions in that
service exceed $500,000. (See I.A.1. of these General Instructions.)
Even if the U.S. Reporter’s total transactions are $500,000 or less, a
"Yes" answer to the question of whether the "part” or unit had any
transactions can be used to help determine if the transactions of that
“part" or unit should be included in the company’s report on a
voluntary basis. (See I.A.2. of these General Instructions.)

Companies should reproduce the checklist for distribution to their
“"parts" or units if they decide to use it in preparing their reports. The
checklist is optional; it is forthe internal use of reporters only and
should not be returned ta’BEA with Form BE-20.

Some companies may find'it advantageous to adapt the "Optional
Checklist"to.accommaodate their own particular corporate structure or
data collection procédures.

V. RELATED FORMS

Persons receiving.this form should be aware of ten other forms on
services that are réquired to be filed on a mandatory basis with BEA
(see 15 CFR;Part 801, Sections 9(b) and 9(c)).

BE-22 Annual Survey of Selected Services Transactions with
Unaffiliated Foreign Persons

BE-29 -Foreign Ocean Carriers’ Expenses in the United States

BE-30 Ocean Freight Revenues and Foreign Expenses of United
States Carriers

BE-36 Foreign Airline Operators’ Revenues and Expenses in the
United States

BE-37 U.S. Airline Operators’ Foreign Revenues and Expenses

BE-47 Annual Survey of Construction, Engineering, Architectural,
and Mining Services Provided by U.S. Firms to Unaffiliated
Foreign Persons

BE-48 Annual Survey of Reinsurance and Other Insurance
Transactions by U.S. Insurance Companies with Foreign
Persons

BE-80 Benchmark Survey of Financial Services Transactions
Between U.S. Financial Services Providers and Unaffiliated
Foreign Persons

BE-82 Annual Survey of Financial Services Transactions Between
U.S. Financial Services Providers and Unaffiliated Foreign
Persons

BE-93 Annual Survey of Royalties, License Fees, and Other
Receipts and Payments for Intangible Rights Between U.S.
and Unaffiliated Foreign Persons

The types of transactions reportable on those forms are not covered
by this survey. To receive a copy of forms BE-29, BE-30, BE-36, and
BE-37, telephone BEA at (202) 606-9559. To receive a copy of forms
BE-22, BE-47, BE-48, BE-80, BE-82, and BE-93, telephone BEA at
(202) 606-5588.

VI. REPORTING PROCEDURES

A. Due date - A completed BE-20 report, consisting of Parts | and
Il and, as appropriate, either the applicable Schedule(s) or an
exemption claim, is due on March 31, 1997.

B. Extension - Requests for an extension of the reporting deadline
will not normally be granted. However, in a hardship case, a
written request for an extension will be considered provided it is
received at least 15 days before the due date of the report and
enumerates substantive reasons necessitating the extension. BEA
will provide a written response to such a request.

C. For assistance or additional copies of the forms -
Telephone (202) 606-5588 between 8:00 a.m. and 4:00 p.m.,
eastern time, or fax your request to (202) 606-5318.

D. Original and file copies - A single original copy of each form
or schedule must be filed with BEA. Please use the copy with
the address label if such a labeled copy has been provided. In
addition, each U.S. Reporter must retain a copy of its report to
facilitate resolution of problems; these copies should be
retained by the U.S. Reporter for a period of not less than 3
years beyond the form's original due date.
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GENERAL INSTRUCTIONS - Continued

VI. REPORTING PROCEDURES - Continued
Where to send report - Reports filed by mail through the U.S.
Postal Service should be sent to U.S. Department of Commerce,
Bureau of Economic Analysis BE-50(SSB), Washington, DC 20230.

Reports filed by direct private delivery should be directed to U.S.

Department of Commerce, Bureau of Economic Analysis BE-50(SSB),

Shipping and Receiving Section, Room M-100, 1441 L Street, NW,
Washington, DC 20005.

Estimates - If actual figures are not available, estimates should
be supplied and labeled as such. When data items cannot be
fully subdivided as required, totals and an estimated breakdown
of the totals should be supplied.

VII. SERVICES COVERED

The following types of services are covered by this survey:

1.

Agricultural services (Report receipts on Schedule A and
payments on Schedule B): Soil preparation services, crop
services, veterinary and other animal services, farm labor and
management services, and landscape and horticultural
services.

Research, development, and testing services (Report
receipts on Schedule A and payments on Schedule'B):
Commercial and noncommercial research, product
development services, and testing services. Include feesfor
the conduct of experiments or performance of research.and
development activities aboard spacecraft. Excludes medical
and dental laboratory services.

Management, consulting, and public relations services
(Report receipts on Schedule A and payments on Schedule
B): Management services, except management of health-care
facilities (report'under service number 4); consulting services,
except consulting engineering services related to actual or
proposed construction or mining services projects (report
purchases under service number 24, and report.sales on BEA
Form BE-47 — see V. of these General Instructions) and
computer consulting (report under sefvice number 28); and
public relations services, except those that are an integral part
of an advertising campaign (report under service number 27).
However, if both operating,staff and management are
provided, the activity generally should be reported on BEA's
direct investment surveys rather than on this survey.

Management of health care facilities (Report receipts on
Schedule A and payments on Schedule B): Management of
hospitals, nursing homes, and other health care facilities.
However, if both operating staff and management are
provided, the activity generally should be reported on BEA's
direct investment surveys rather than on this survey.

Accounting, auditing, and bookkeeping services (Report
receipts on Schedule A and payments on Schedule B):
Excludes data processing and tabulating services (report
under service number 28).

Legal services (Report receipts on Schedule A and payments
on Schedule B): Legal advice or other legal services.
Insurance companies should include fees for claim
adjustment expenses.

. Educational and training services (Report receipts on

Schedule A and payments on Schedule B): Educational or
training services provided on a contract or fee basis. Excludes
tuition and fees charged to individual U.S. and foreign
students by educational institutions. Also excludes training
done by a manufacturer in connection with the sale of a good
(report under service number 11).

Mailing, reproduction, and commercial art (Report
receipts on Schedule A and payments on Schedule B): Direct
mail advertising services; mailing services, such as remailing
services in connection with direct mail advertising;
commercial photography, art, and graphic services; address
list compilation; and stenographic services.

Employment agencies and temporary help supply
services (Report receipts on Schedule A and payments on
Schedule B): Employment services and provision of
temporary help and personnel to perform services on a
contract or fee basis. Where workers are carried on the
payroll of the agency, includes amounts received or paid for
the compensation of workers as well as agency fees.
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10.

11

12.

13.

14.

Industrial engineering services (Report receipts on Schedule A
and payments on Schedule B): Engineering services related to the
design of movable products, including product design services.
Includes services performed with the assistance of computers,
such as computer-assisted design work. Excludes engineering and
architectural services that relate to immovable products, such as
those that relate to actual or proposed construction or mining
services projects (report purchases under service number 24, and
report sales on BEA Form BE-47 - see V. of these General
Instructions).

Industrial-type maintenance, installation, alteration, and
training services (Report receipts on Schedule A and payments
on Schedule B): Maintenance services primarily to machinery.and
equipment. May also include small maintenance work-on
buildings;struetures, dams, highways, etc., but only.to-the extent
that the work is not feportable under service number 24. Would
include such services as the periodic overhaul of turbines, the
extinguishment of natural gas well fires; and refinery
maintepance. Excludes computer maintenance and repair (report
under'service number .28). Installation and training services
include only installation, startup, and training services provided
by'a manufacturer in connection with the sale of a good. Do not
include such-services Where the cost is included in the price of the
goods and not separately billed, or is declared as a part of the
price of the goods-on the import or export declaration filed with
the U.S. Customs Service; however, services provided at a price
over and above that entered on the declaration should be
included. These services would be reported elsewhere if not
received in connection with the purchase of goods. For example,
installation of machinery and equipment is normally considered a
construction activity, and training personnel in the use of new
machinery would ordinarily be reported as an educational or
training service.

Performing arts, sports, and other live performances,
presentations, and events (Report receipts on Schedule A and
payments on Schedule B): Fees received (net of allowances for
foreign expenses) or paid (net of allowances for U.S. expenses)
for performing arts, sports, etc. To be reported by (a) U.S.
management companies, booking agents, promoters, and
presenters who received funds from or paid funds to foreign
persons, for performance and events, and (b) U.S. performers
who received funds directly from a foreign person rather than
through a U.S. management company or similar entity. (As used
here, "performers"” means entertainers, sports teams, orchestras,
dance companies, lecturers, and similar persons or performing
groups.)

Sale or purchase of rights to natural resources, and lease
bonus payments (Report receipts on Schedule A and payments
on Schedule B): Receipts from the sale of, or payments for the
acquisition of, rights to natural resources located in the United
States and abroad, and lease bonus payments. Excludes sales or
purchases of rights to surface land.

Use or lease of rights to natural resources, excluding lease
bonus payments (Report receipts on Schedule A and payments
on Schedule B): Receipts or payments for the use of rights to
natural resources located in the United States and abroad,
including oil or mining production royalties. Excludes lease bonus
payments (report under service number 13) and sales or
purchases of rights to surface land.

Note for services numbered 15-21: Where a set of related
expenditures was made in several countries, but your recordkeeping
does not permit a precise allocation of expenses among individual
countries, estimates are acceptable. If no basis for such estimates
exists, then it is permissible to record the expenditures against the
country in which the activities were centered or headquartered. For
example, a news correspondent may conduct news-gathering
activities in several countries. Although it would be preferable to
report news-gathering expenses in each of the several countries, all
of the expenses may, if necessary, be recorded against the country
where the foreign news bureau is headquartered, or where the
correspondent had the largest outlays.

15.

Disbursements to fund news-gathering costs of
broadcasters (Report receipts on Schedule A and
payments on Schedule B): U.S. broadcasters’ outlays

to fund operations of their foreign news bureaus and for
support of correspondents in foreign countries, and foreign
broadcasters’ outlays to fund operations of their U.S. news
bureaus and for support of correspondents in the United
States. (See note above.)
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16.

17.

18

19

20.

21

GENERAL INSTRUCTIONS - Continued

VII. SERVICES COVERED - Continued

Disbursements to fund news-gathering costs of print
media (Report receipts on Schedule A and payments on
Schedule B): Outlays by U.S. newspapers, news syndicates,
and news magazines for the operation of their foreign news
bureaus, and outlays by foreign newspapers, news
syndicates, and news magazines for the operation of their
U.S. news bureaus. (See note above service number 15.)

Disbursements to fund production costs of motion
pictures (Report receipts on Schedule A and payments on
Schedule B): Foreign production costs of U.S. motion picture
companies, and U.S. production costs of foreign motion
picture companies. (See note above service number 15.)

Disbursements to fund production costs of broadcast
program material other than news (Report receipts on
Schedule A and payments on Schedule B): Foreign
production costs of U.S. companies engaged in the
production of broadcast material other than news, and U.S.
production costs of foreign companies engaged in the
production of broadcast material other than news. Includes
disbursements to fund the production and/or the broadcast of
such programs; for example, includes both the disbursements
for broadcasting professional or amateur athletic sporting
events, and the disbursements for production of the«évents
themselves. (See note above service number. 15

Disbursements to maintain government tourism and
business promotion offices (Report recéipts on Schedule A
and payments on Schedule B): Funding to maintain State
tourism and business promotion offices located abroad, and
funding to maintain foreign.government sponsored tourism
and business promotion offices locatéd,in the United States.
(See note above service number15.)

Disbursements for sales promotion and representation
(Report receipts on Schedule A and payments on,Schedule
B): Funding to maintain sales promotion and fepresentative
offices, and commissions or "finder’s fees" to unaffiliated
(independent) sales agents. Sales pramotion offices typically
have few assets other than office furniture; to the extent that
their employees are compensated.by commissions, the
commissions arise only:from sales or business that the
employees generate for their U.S. or foreign parents; they do
not produce revepug, other than funds from their parents to
cover their expenses; and they are engaged only in sales
promotion, representational, public-relations-type activities,
or the gathering of market information, on behalf of their
parents. If an office produces revenues for its own account
from goods or services it provides to unaffiliated persons,
then it is considered a U.S. or foreign affiliate and is subject
to the reporting requirements for BEA’s direct investment
surveys. (See note above service number 15.)

Disbursements to participate in foreign trade shows
(Report payments/expenditures on Schedule B; receipts are
not reportable): Foreign expenses incurred by U.S. persons
participating in foreign trade shows. (See note above service
number 15.)

Note for services numbered 22-23: When you report either service
number 22 or 23, also report the other service. If there are transactions
in one of these services but not in the other, enter "N/A" in the
appropriate column of Schedule B, line 1 or 32.

22.

23.

Premiums paid on primary insurance (Report payments of
premiums on Schedule B; do not report receipts of
premiums): Premiums (net of cancellations) paid to
unaffiliated foreign insurance carriers for primary insurance.
Excludes reinsurance transactions. A U.S. Reporter should not
report direct transactions with a foreign insurance company
that is its foreign affiliate; such transactions are to be reported
on direct investment survey BE-577. A U.S. Reporter should,
however, report direct transactions with a foreign insurance
company that is an affiliate of another U.S. company, as the
U.S. Reporter and the foreign insurance company are
unaffiliated. (See note above.)

Losses recovered on primary insurance (Report the
recovery of losses on purchases of primary insurance as a
positive amount on Schedule B; payments of losses by U.S.
insurance companies are covered on BEA Form BE-48, and
should not be reported on this BE-20 form): Losses recovered
on insurance purchased from unaffiliated foreign insurance
carriers. (See note above service number 22.)
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24.

25.

26.

27.

28.

Construction, engineering, architectural, and mining
services (Report purchases on Schedule B; sales are covered
on BEA Form BE-47, and should not be reported on this BE-20
form): Includes purchases of the following types of services:
Services of general contractors in the fields of building and
heavy construction; construction work by special trade
contractors, such as the erection of structural steel for bridges
and buildings and on-site electrical work; architectural,
engineering, and land-surveying services; and mining
services, including oil and gas field services. Includes only
those engineering services purchased-in conjunction with
construction and mining services projects; industrial
engineering services, such as product design services, should
be reported under service number 10. Includes services
purchased in connéction with proposed projects (e.g.,
feasibility studies) as.well as projects that are actually being
carried out.

Merchanting services(Report sales/receiptson.Schedule A;
purchases/payments are not reportable): Far this service, only
the value of'merchanting services for all'foreign countries
combined(i:e., the global.total for all*foreign merchanting
seryices) must be-reported; data by individual foreign country
may-be reported voluntarily:

The value of merchanting sérvices is equal to the difference
between your cost for, and the resale price of, goods (such as
crude oil, grain,‘and other commodities) that are both
purchased-and resold abroad; that is, the goods are neither
imported to, nor exported from, the United States, and they
do.not undergo significant processing during the time
between when they are purchased and resold. Without regard
to whether you initially purchased the goods from an
affiliated or unaffiliated foreign person, report data only for
those transactions where you resold goods to an unaffiliated
foreign person (i.e., a person who is neither your foreign
affiliate nor a member of your foreign parent group). The data
that are voluntarily reported by individual foreign country
should be reported according to the individual foreign
countries to which the goods were resold (and not the foreign
countries from which the goods were purchased).

Financial services (Report purchases on Schedule C; sales
are covered on BEA Form BE-82, and should not be reported
on this BE-20 form): Purchases from foreigners of financial
services by U.S. firms, or domestic subsidiaries of U.S. firms,
that are not financial services intermediaries or providers.
Includes credit-related fees, fees on securities transactions,
and fees for other financial services. See Schedule C for a
more detailed description of the types of transactions that are
covered.

Advertising services (Report receipts on Schedule D and
payments on Schedule B): Preparation of advertising and
placement of such advertising in media, including charges for
media space and time. Schedule D, Sales of Advertising Services,
is to be filed by U.S. Reporters that are advertising agencies or
media companies, or that include such an agency or company
within the consolidated reporting entity. See Schedule D for
detailed guidelines concerning the reporting of data on receipts.

For purchases of advertising services, U.S. Reporters that are
advertising agencies should report on Schedule B only funds paid
to foreign advertising agencies and media companies on behalf of
their clients. U.S. Reporters other than advertising agencies
should report only purchases made directly from foreign
advertising agencies and media companies. Do not report
purchases made through a U.S. advertising agency. Also, do not
report purchases made through the U.S. office of a foreign
advertising agency if your payment is made to the U.S. office.

Include the value of reciprocal exchanges —i.e., transactions
involving barter. On Schedule D, value your sales to the foreign
participant in the reciprocal exchange at market rates, not at the
actual cost of performing the services. On Schedule B, value your
purchases from the foreign participant at the same amount as the
sales reported on Schedule D.

Computer and data processing services (Report receipts on
Schedule E and payments on Schedule B): Data entry, processing
(both batch and remote), and tabulation; computer systems
analysis, design, and engineering; custom software and
programming services; rights to distribute general use software,
and rights to reproduce or use general use software that was
electronically transmitted or made by the customer from a master
copy (exclude purchases and sales of prepackaged computer
software physically shipped to or from the United States);
integrated hardware/software systems; and other computer
services (such as timesharing, maintenance, and repair). Exclude
operational leasing of computer and data processing equipment,
which should be reported under service number 31.
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29.

30.

GENERAL INSTRUCTIONS - Continued

VII. SERVICES COVERED - Continued

Data base and other information services (Report receipts on
Schedule F and payments on Schedule B): Business and economic
data base services, including business news, stock quotation, and
financial information services; medical, legal, technical,
demographic, bibliographic, and similar data base services;
general news services, such as those purchased from a news
syndicate; and other information services, including reservation
systems and credit reporting systems. Include nonbulk
subscriptions to newspapers and periodicals. For airline
reservation systems, include booking fees from foreign carriers
for the use of your reservation system, whether accessed directly
or by a U.S. or foreign travel agent.

Telecommunications services (Report receipts and payments
on Schedule G): Includes services of the following types: (1)
Message telephone services, (2) private leased channel services;
(3) telex, telegram, and other jointly-provided (basic) services; (4)
value-added (enhanced) services; and (5) telecommunications
support services. Report receipts in Part | of Schedule G, and
report payouts in Part Il of Schedule G.

FORM BE-20 Instructions (10-24-96)

31. Operational leasing services (Report receipts on Schedule
H and payments on Schedule B): Rentals for computer and
data processing equipment; transportation equipment (such
as ships, aircraft, railway cars, containers, rigs, automobile
fleets, etc.) without crew or operators (if crew or operators
are also provided, the fee is considered to be for
transportation services, which are not reportable on the BE-20
but may be reportable on other BEA forms - see V. of these
General Instructions); and all other machinery and equipment.
This category excludes rentals under |leases that have been
capitalized (capital leases), and rentals of any items other
than machinery and equipment:{For example, it excludes
rentals of office buildings and.other real estate, film rentals,
and employee leasing.)

32. Other private services (Report receipts on Schedule A-and
payments on Schedule B):Report transactions in the
followingtypes of services: Language translation services,
security services, collection services, actuarial services,
salvage services, satellite photography services, and oil spill
and toxic waste.cleanup.services; i.e., this category excludes
transactions in services not on this-list, When reporting data
under this service:number, also identify on Schedule A or
Schedule B, as‘appropriate,the specific type of service from
the llist above accounting forthe largest share of the reported
total.
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SCHEDULE A — SALES OF SELECTED SERVICES TO UNAFFILIATED
FOREIGN PERSONS BY U.S. REPORTER

e Section A is required to be completed for a given type of service or activity if your total sales to foreign persons of that service, or
your total receipts from foreign persons for that activity, exceed $500,000.

e Section B is requested to be completed for a given type of service or activity if your total sales to foreign persons of that service,
or your total receipts from foreign persons for that activity, are $500,000 or less.

NOTE - In determining exemption, except for transactions in rights to natural resources, the $500,000
threshold should be separately applied to each of the services listed below. For transactions
in rights to natural resources, the $500,000 threshold should be applied to the sum of services
numbered 13 and 14.

Enter the number associated with the service, instead of the complete title of the service, in.the.column heading on Schedule A.
See VII. of the General Instructions for complete descriptions of the services covered.

It should be noted that sales of advertising services are reported on Schedule D,sales of computer.and data processing services
are reported on Schedule E, sales of data base and other information services are reported on Schedule F, sales (and purchases) of
telecommunications services are reported on Schedule G, and sales of operational leasirig:sefvices are reported on/Schedule H.

’?:;‘le)ceer Service
1 Agricultural services
2 Research, development, and.testing services
3 Management, consulting, and public relations services
4 Management of health care facilities
5 Accounting, auditing, and bookkeeping services
6 Legal seryices
7 Educational and training services
8 Mailing, reproduction, and commercial art
9 Employment agencies and temporary help supply services
10 Industrial engineering services
11 Industrial-type maintenance, installation, alteration, and training services
12 Performing arts, sports, and other live performances, presentations, and events
13 Sale of rights to-natural resources, and lease bonus payments
14 Use or lease of rights to natural resources, excluding lease bonus payments
15 Disbursements to fund news-gathering costs of broadcasters
16 Disbursements to fund news-gathering costs of print media
17 Disbursements to fund production costs of motion pictures
18 Disbursements to fund production costs of broadcast program material other than news
19 Disbursements to maintain government tourism and business promotion offices
20 Disbursements for sales promotion and representation
25 Merchanting services
32 Other private services — Enter the total amount of fees you received for sales of all of the following services combined:
Language translation services, security services, collection services, actuarial services, salvage services, satellite
photography services, and oil spill and toxic waste cleanup services. If you are subject to the survey's mandatory
reporting requirement and you reported data under this service number, identify from the services listed the one that
accounts for the largest share of the data reported. ;7
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BEA USE ONLY

Control number

SCHEDULE A — SALES OF SELECTED SERVICES TO UNAFFILIATED

FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE ONLY 033

BEA USE Service Service Service Service Service Service
RECEIPTS FROM ONLY number: number: number: number: number: number:
(1) (2) (3) (4) (5) (6) (7) (8)
Section A - MANDATORY 1 2 3 4 5 6 7 8
A1000
Complete if total sales of
the given type of service
exceed $500,000.
1 2 3 4 5 6 7 8
1. All countries,
total ———— > oo
2. Australia 02§1 goq(2 |3 4 5 6 7 8
3. Belgium 003f1 302|2 3 4 5 5 5 =
4. Brazil 004 §1 292|2 3 4 5 5 = 5
5. Canada o051 400/2° |3 4 5 5 = 5
6. France oosf 13072 ¢ I8 i 5 5 = 5
7. Germany oo7{1 308(2 3 4 5 5 7 5
8. Hong Kong 008 | 1-g11/2 3 4 5 6 7 3
9. Israel 009" 5042 3 4 5 5 7 3
10. ltaly owfl 314|2 3 4 5 6 = 8
11. Japan 01|1 g14/2 3 4 5 5 7 5
12. Luxembourg 0121 3162 3 4 5 6 7 8
13. Mexico 013f1 2932 |3 4 5 6 7 8
14. Netherlands 0i4)1 349|2 3 4 5 6 7 8
15. Philippines 01501 g23|2 |3 4 5 6 7 8
16. Saudi Arabia 016§ 591|2 3 & 5 6 7 8
17. South Korea 0171 g26|2 3 4 5 6 7 8
18. Spain 018§1 323|2 3 4 5 6 7 8
19. Sweden 0191 324|2 3 4 5 6 T 8
20. Switzerland 020§1 325|2 3 4 5 6 7 8
21. Taiwan 021§1 g28|2 3 4 5 6 7 8
22. United Kingdom 02241 327|2 3 4 5 6 7 8
23. Venezuela 023f1 249|2 3 4 5 6 7 8
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7 8
24. 024
25. 025 | 1 2 3 4 5 6 7 8
26. 026 1 2 3 4 5 6 7 8
27. 027 |1 2 3 4 5 6 7 8
28. 028 |1 2 3 4 5 6 7 8
29. 029 |1 2 3 4 5 6 7 8
30. 0301 2 3 4 5 6 7 8
31. 0311 2 3 4 5 6 7 8
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) sales of a given type of service exceed $500,000,
:I:: 28;‘;: ;ngo:fl es::vice you must complete the MANDATORY section above, and line 32 must be left blank.
32. All countries, ! A 4 5 6 7 8
total ———— > o032| 709
1 2 3 4 5 6 7 8

FORM BE-20 (10-24-96)

Page 11




SCHEDULE B - PURCHASES OF SELECTED SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

e Section A is required to be completed for a given type of service or activity if your total purchases of that
service, or outlays for that activity, exceed $500,000.

e Section B is requested to be completed for a given type of service or activity if your total purchases of
that service, or outlays for that activity, are $500,000 or less.

NOTE - In determining exemption, except for transactions in rights to natural resources,
the $500,000 threshold should be separately applied to each of the services listed below. For
transactions in rights to natural resources, the $500,000 threshold should be applied to the sum
of services numbered 13 and 14. For purchases of primary insurance, for which premiums paid
and losses recovered are required to be reported in separate columns, both’premiums paid and
losses recovered (services numbered 22 and 23) must be reported if eithef’premiums paid or
losses recovered exceed $500,000. If there are transactions in one of these serviges but not in the
other, enter "N/A" in the appropriate column of this schedule;line1 or 32.

Enter the number associated with the service, instead of the complete title'of the service, in the column
heading on Schedule B. See VII. of the General Instructions for complete descriptions of the services
covered.

It should be noted that purchases of financial services are réported on Schedule C, apd that purchases of
telecommunications services are reported on-Schedule G.

Service Service
number
1 Agricultural.services
2 Research, development,jand testing services
3 Management, consulting, and public relations services
4 Management of health care-facilities
5 Accounting, auditing, and bookkéeping services
6 Legal services
7 Educational and training services
8 Mailing, reproduction;, and commercial art
2 Employmént agencies and temporary help supply services
10 Industrial engineering services
11 Industrial-type maintenance, installation, alteration, and training services
12 Performing arts, sports, and other live performances, presentations, and events
13 Purchase of rights to natural resources, and lease bonus payments
14 Use or lease of rights to natural resources, excluding lease bonus payments
15 Disbursements to fund news-gathering costs of broadcasters
16 Disbursements to fund news-gathering costs of print media
17 Disbursements to fund production costs of motion pictures
18 Disbursements to fund production costs of broadcast program material other than news
19 Disbursements to maintain government tourism and business promotion offices
20 Disbursements for sales promotion and representation
21 Disbursements to participate in foreign trade shows
22 Premiums paid on purchases of primary insurance
23 Losses recovered on purchases of primary insurance
24 Construction, engineering, architectural, and mining services
27 Advertising services
28 Computer and data processing services
29 Data base and other information services
31 Operational leasing services
32 Other private services — Enter the total amount of fees you paid for purchases of all of the following services

combined: Language translation services, security services, collection services, actuarial services, salvage
services, satellite photography services, and oil spill and toxic waste cleanup services. If you are subject to the
survey's mandatory reporting requirement and you reported data under this service number, identify from the
services listed the one that accounts for the largest share of the data reported. 3>
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BEA USE ONLY

Control number

SCHEDULE B — PURCHASES OF SELECTED SERVICES FROM

UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE Service Service Service Service Service Service
PAYMENTS TO ONLY number: number: number: number: number: number:
(1) (2) (3) (4) (5) (6) (7) (8)
Section A - MANDATORY 1 2 3 4 5 6 7 8
B1000
Complete if total purchases
of the given type of service
exceed $500,000.
1 2 3 4 5 6 7 8
1. All countries,
total—— > 001
2. Australia 002f1 go1|2 |3 4 5 5 5 5
3. Belgium 0031 302|2 3 L 5 6 7 8
4. Brazil 0021 202|2 8 4 5 5 7 =
5. Canada 0051 100/ 2 3 4 5 6 7 8
6. France 008§1-307| 2 3 4 5 6 7 8
7. Germany w07l 308{2, |3 4 5 3 7 3
8. Hong Kong osf! g91/2 |3 4 5 6 7 3
9. Israel 000} ‘504 |2 3 4 5 6 7 8
10. Italy o101 314|2 3 4 5 5 7 B
11. Japan o1 6142 3 “ 5 6 7 8
12. Luxembourg 012)1 316|2 3 4 5 5 3 =
13. Mexico 013)1.213)2 3 4 5 6 7 =
14. Netherlands 01ef 173192 3 4 5 5 7 =
15. Philippines 0151 g23|2 3 4 5 6 7 3
16. Saudi Arabia 0161 511|2 3 4 5 6 7 8
17. South Korea 0171 g26|2 3 4 5 5 = 5
18. Spain o181 323|2 3 4 5 6 7 3
19. Sweden 0191 324|2 3 4 5 5 B 5
20. Switzerland 0201 325|2 3 4 5 B B 8
21. Taiwan 021|1 g2g|2 3 4 5 6 7 8
22. United Kingdom 0221 327|2 |3 4 5 6 7 8
23. Venezuela 023)1 2q9|2 3 4 5 3 - 3
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7 8
24. 024
25. 0251 2 3 4 5 3 7 8
26. 0261 2 3 4 5 6 7 8
27. 027 |1 2 3 4 5 6 7 8
28. 0281 2 3 4 5 6 7 8
29. 0291 2 3 4 5 6 7 8
30. 0301 2 3 4 5 3 7 5
31. 0311 2 3 4 5 3 7 8
Section B - VOLUNTARY
Complete if total purchases NOTE - If total (cross-border) purchases of a given type of service exceed $500,000,
:ftl;; gavgg J\:m osfservice you must complete the MANDATORY section above, and line 32 must be left blank.
re i ess.
32. All countries, 1 2 |3 4 5 6 7 8
total ——— > o032 709
2 3 4 5 6 7 8
BEA USE ONLY 033

FORM BE-20 (10-24-96)
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rorm BE-20 (Schedule C)
(10-24-96)
SCHEDULE C - PURCHASES OF FINANCIAL SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

e Section A is required to be completed if your total purchases of financial services
exceed $500,000.

e Section B is requested to be completed if your total purchases of financial services are
$500,000 or less.

This schedule covers direct purchases from foreigners of financial services by U.S. firms that are not
financial services intermediaries or providers. For example, financial services purchased directly from
foreigners by a U.S. manufacturing firm are covered, but'services purchased by:a U.S. bank orother
U.S. financial services intermediary or provider are not.covered,

For a consolidated U.S. enterprise that is comprised of both financial’and nonfinancial subsidiaries, this
schedule pertains only to transactions of the subsidiaries that are‘not financial services intermediaries
or providers. Thus, for example, an auto-manufacturer that owns a finance company should complete
the financial services questions anly for the manufacturing part of the firm.

Although financial seryices intermediaries are exempt from reporting on this schedule, they must
report their purchases and sales of nonfinancial services on the other BE-20 schedules, and must report
their purchases and sales of financial seryices on BEA-Form BE-82 (see V. of the General Instructions),
as appropriate:

U.S. financial services-intermediari€s or providers that are exempt from reporting on this schedule are:
Depository institutions; nondepository. ¢redit institutions; security and commodity brokers, dealers,
exchanges, and services providers;.insurance carriers and pension funds; insurance agents, brokers,
and services providers; investment offices, trusts, oil royalty traders, patent owners and lessors, and
real estate investment trusts; and holding companies of financial services intermediaries. This list is
similar to the finance and insurance part of Division H in the 1987 Standard Industrial Classification
Manual, except that Division H includes all holding companies, not just holding companies of financial
services intermediaries.

Column (3), Credit-related fees - Include fees for establishing, maintaining, or arranging credits,
letters.of«credit, bankers acceptances, mortgages, factoring services, loan guarantees, etc., that are
commonly provided by foreign banking establishments.

Include fees paid directly and fees that are withheld or deducted from your proceeds by the foreign
person. For example, for factoring services, the fee may be calculated as the difference between the
proceeds you received from the sale of your receivables and the face amount of the receivables sold;
for arranging credits, letters of credit, etc., it may be calculated as the difference between the proceeds
you received from the loan, letter of credit, etc. (after deduction of the fee) and your liability to the
foreign lending establishment. Report credit-related fees in the accounting period in which they are
incurred, whether or not expensed in that accounting period.

Exclude interest on your obligations, because interest is a payment for the use of loan proceeds and is
not a fee for the establishment, maintenance, or arrangement of credit.

Column (4), Fees on securities transactions - Include commissions and other fees for securities
transactions (including transactions in derivatives) or futures trading, such as brokerage, underwriting,
private placements, etc. Fees for such services would commonly be paid to foreign investment banks
and securities brokers or dealers.

Include fees that can be calculated from transactions records or other documentation issued by the
investment bank or security broker or dealer. Omit, rather than attempt to estimate, these fees if they
cannot be calculated, from such documentation. (For example, a dealer’s markup on bond purchases
and sales cannot be directly estimated from transactions records issued by a securities dealer.)

Column (5), Fees for other financial services - Include fees for asset/liability management, debt
renegotiation, and other financial services. Exclude real estate management services. (Report such
services in the BE-20 service category, "Management, consulting, and public relations services.") For
entries in this column, describe the type of financial service that accounts for the largest share of the
data reported. z
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BEA USE ONLY

Control number

SCHEDULE F — SALES OF DATA BASE AND OTHER INFORMATION SERVICES BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

NOTE - Total sales of data base and other information services are calculated as the sum of columns (3) through (6).

FOREIGN PERSONS — 1996

U.S. REPORTER'S SALES TO UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

senuse| h
RECEIPTS FROM ONLY Business and demographic, GenerdN s __Other
el;:onomlc data bibliographic, and services '"f°'“.“a"2"
ase;servicen similar data base services
services
(1 1(2 (3) (4) (5) (6)
Section A - MANDATORY
Complete if total sales of data
base and other information
services exceed $500,000.
1 2 3 4 5 6
1. All countries, F1001
total ——M>
2. Australia 021 go1|2 |3 4 5 6
3. Belgium 003)1302|2 |3 4 5 6
4. Brazil 004]1 2022 |3 % 5 6
5. Canada oos§17900(2 |3 4 5 6
6. France o8| 3072 (|3 4 5 6
7. Germany oo7 }1 3082 |3 4 5 6
8. Hong Kong 008l T g11 |2 |3 4 5 6
9. Israel o009 |1 504 |2 |3 4 5 6
10. Italy owf? 3142 |3 4 5 6
11. Japan 011 e14/2 |3 4 5 6
12. Luxembourg 02)1.316(2 |3 4 5 6
13. Mexico o3)1243|2 |3 4 5 6
14. Netherlands 0141 319(2 |3 4 5 6
15. Philippines 05|11 623|2 |3 4 5 6
16. Saudi Arabia o6l 511(2 |3 4 5 6
17. South Korea 0171 g26 |2 3 B 5 6
18. Spain 018f1 3232 3 4 5 5
19. Sweden 0191 3242 3 4 5 5
20. Switzerland 020)1 325[2 |3 4 5 6
21. Taiwan 0211 g28|2 |3 4 5 6
22. United Kingdom 0221 3272 3 4 5 6
23. Venezuela 0231 219(2 |3 ) 5 =
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6
24. 024
25. 025 | 1 2 3 4 5 5
26. 026 |1 2 3 4 5 5
27. 027 |1 2 3 4 5 8
28. 0281 2 3 4 5 3
29. 029 1 2 3 4 5 5
30. 0301 2 3 4 5 5
31. 0311 2 3 4 5 5
Section B - VOLUNTARY . .
R Bascl B500000,you trust cbrplats ha MANDATORY section above, and ine 32
services are $500,000 must be left blank.
or less.
32. All countries, i 2 - 4 8 ¢
total » 032 709
BEA USE ONLY 0331 2 3 4 5 6

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.
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OMB No. 0608-0058: Approval Expires 11/30/99

rorv BE-20 (Schedule F) U.S. DEPARTMENT OF COMMERCE
(10-24-96) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE F — SALES OF DATA BASE AND OTHER INFORMATION SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

INSTRUCTIONS

e Section A is required to be completed if your total sales of data base and other information services to
unaffiliated foreign persons exceed $500,000.

« Section B is requested to be completed if your total sales of data base and other information services to
unaffiliated foreign persons are $500,000 or less.

Report on this schedule receipts from unaffiliated foreign persons for data base or other information
services, including receipts for access to your on-line data bases.

Providers of Internet backbone services should report their transactions on Schedule G as
telecommunications services, rather than on this schedule as information services, because they provide
communications services that allow users access to other persons’ data’bases, and-do not maintain a
data base, or provide information services;themselves.

Column (3), Business and econoriic data base services(— General business and economic data base
services, including business news-services, stock quotation services;-and financial information services.

Column (4), Medical, legal, technical; demographic, hibliographic, and similar data base
services

Column (5),General news services—News services, such as those provided by a news syndicate.
May include general business news'but excludes news services that are primarily of a business nature,
which'should be réported in column (3).

Column (6), Other information ‘sérvices - Includes airline, hotel, automobile rental, and other
reservation systems; credit repofting ‘and authorization systems; and other information services. For
airline reservation systems, include booking fees from each foreign carrier for the use of your
reservation system, whether a foreign carrier directly accessed it or accessed it only through a U.S. or
foreign travel or booking agent.

Report only.the charge for the use of the data base or information service itself, and only where a
separate; explicit charge is made for such use. In instances where the charge for use of the data base is
not explicit, but is subsumed in the charge for some other service, such as fees for economic forecasting
services, do not report the charge on this schedule. If, however, the other service is covered by another
schedule, the charges should be included on that schedule.

FORM BE-20 (10-24-96)
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Control number

SCHEDULE D — SALES OF ADVERTISING SERVICES BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

NOTE - Total sales of advertising services are calculated as the sum of columns (3) and (5).

FOREIGN PERSONS — 1996

U.S. REPORTER'S SALES TO UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE i 1
RECEIPTS FROM ONLY Gross billings to unaffiliated Gross income receivedfrom ?é:g?é:ﬂgfs?ngliﬁmgaﬁg
foreign clients unaffiliated foreign ¢clients companies (not arranged by
an ad agency)
(1) 1 (2 (3) (4) (5)
Section A - MANDATORY
Complete if total sales of
advertising services exceed
$500,000.
1. All countries, D1001 ! 2 £ \ P
total —»
2. Australia 0021 go1|? 3 A 2
3. Belgium 003|1 3022 - |3 4 5
4. Brazil 004 |1 2022 |3 4 2
5. Canada s 700 (2 |3 4 5
6. France oos| 1 307 |2 3 4 5
7. Germany o7 |1 308)| 2 3 # a
8. Hong Kong oisf V112 P s .
9. Israel 003 |1 504 |2 3 4 §
10. Italy o1 314 (2 |3 4 i
11. Japan |1 g14/2 |3 4 5
12. Luxembourg o2)1.316(2 |3 4 §
13. Mexico o3l 2q93(2 |3 4 5
14. Netherlands 014|1 3192 3 A 2
15. Philippines 5|1 g23(2 |3 4 5
16. Saudi Arabia el 511|2 |3 4 =
17. South Korea 7)1e26|2 |3 4 i
18. Spain asf1323(2 |3 4 2
19. Sweden 0191 324 |2 3 4 %
20. Switzerland 0|1 325(2 |3 4 B
21. Taiwan 2111 g28|2 |3 4 8
22. United Kingdom 022)1 3272 |3 4 5
23. Venezuela 023]1 299(2 |3 & &
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5
24. 024
25. 02541 2 3 4 5
26. 0261 2 3 4 5
27. 027 |1 2 3 4 5
23. 0281 2 3 4 5
29, 0291 2 3 4 5
30. o301 2 3 4 5
31. 0311 2 3 4 5
Section B - VOLUNTARY
. TE - If -border isi i ,000,
Gompiete i ot salos of kb i bl b ke g e L
$500,000 or less. .
32. All countries, ! 2 2 ¢ .
total » 032 709
1 2 3 4 5
BEA USE ONLY 033

FORM BE-20 (10-24-96)



OMB No. 0608-0058: Approval Expires 11/30/99

rorm BE-20 (sGhedule D) U.S. DEPARTMENT OF COMMERCE
(8-13-96) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE D — SALES OF ADVERTISING SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

INSTRUCTIONS

« Section A is required to be completed if your total sales of advertising services to unaffiliated foreign
persons exceed $500,000.

« Section B is requested to be completed if your total sales of advertising sérvices to unaffiliated foreign
persons are $500,000 or less.

This schedule is to be completed only by advertising and media firms.

Columns (3) and (4) are to be completed by U.S. Reporters that are advertising agencies (or that include
such an agency within the consolidated reporting entity,in which-case the columns are to be completed
with reference only to the transactions of the agency). Sales by media companies (e.gg broadcasters,
publishers, etc.) that are arranged through U.$. advertising agencies are(presumed-to be reflected in
billings of the advertising agencies; thus, ifvorder to avoid duplication; they should not be reported by
the media suppliers. U.S. advertising-agencies shotld report only.direct transactions with unaffiliated
foreign clients. Exclude transactions that are withithe U.S. affiliates of foreign clients, rather than directly
with foreign clients; such transactions are eonsidered domestic (U.S:*to-U.S.) and are, therefore, outside
the scope of the survey.

Report gross billings to'unaffiliated foreign clients and gross-income from sales to unaffiliated foreign
clients. Gross billings include all charges to clients,whether for media space and time, outside
purchases (of photography, art work;etc.) made on behalf of clients, or charges for inside services (i.e.,
services performed.inside the agency’by the agency’s own employees). Gross income includes agency
commissions, charges for outside services,and charges for inside services; it excludes charges for
media space and time. Both measures exclude charges for services other than advertising, such as
public relations services or marketresearch not directly associated with an advertising campaign. Such
services should be reported on Schedule A.

Column (5) of this schedule is to be completed only by media companies, such as broadcasters and
publishers, or companies that include a media company within the consolidated reporting entity, to
report direct sales of advertising services to unaffiliated foreign persons, including foreign advertising
agencies.

For each column, indicate the value of reciprocal exchanges (that is, transactions involving barter) at
market rates, not at the actual costs of performing the services. For services provided to you under these
arrangements, complete the BE-20 schedules (e.g., Schedule B) pertaining to the types of services
purchased, as appropriate. Value the purchases reported on the other BE-20 schedules at the same
amounts as the sales reported on this schedule.

FORM BE-20 (10-24-96)



BEA USE ONLY

Control number

SCHEDULE E — SALES OF COMPUTER AND DATA PROCESSING SERVICES BY U.S. REPORTER

NOTE - Total sales of computer and data processing services are calculated as the sum of columns (3) through (7).

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED
FOREIGN PERSONS — 1996

U.S. REPORTER’S SALES TO UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS
BEA USE b Computer systems General use
S =L ONLY. | i | Sttt | iiare, o\ et twvarafsotiware| Other computer
tabulation custom royalties and systems Services
programming license fees
(1 1 (2) (3) (4) (5) (6) (7)
Section A - MANDATORY
Complete if total sales of
computer and data processing
services exceed $500,000.
_ 1 2 3 4 5 6 7
1. All countries, E1001
total ——
2. Australia w2)1go1|2 |3 4 5 6 7
3. Belgium 0031 3022 3 4 5 6 7
4. Brazil 0041 20212 3 4. 5 5 -
5. Canada 00s41(1p0 | 2 3 3 3 3 g
6. France o)1 3072 3 4 5 5 =
7. Germany 007 |1 3082 3 4 5 5 7
8. Hong Kong 08ll'e611 |2 3 4 5 5 =
9. Israel 009 |1 504 |2 3 4 5 6 7
10. Italy o)1 314 |2 3 4 5 6 7
11. Japan o1 g14]2 3 1 5 5 7
12. Luxembourg 012)1 3162 3 4 5 6 7
13. Mexico 013]1.293 |2 3 4 5 5 7
14. Netherlands 014)1 3492 3 4 5 3 7
15. Philippines 05§01 g23 |2 3 4 5 5 7
16. Saudi Arabia 0161 511 (2 3 4 5 6 7
17. South Korea 017)1 g26 | 2 3 4 5 6 7
18. Spain 0181 3232 3 4 5 5 7
19. Sweden 0191 324 |2 3 4 5 5 7
20. Switzerland 020f1325(|2 |3 4 5 6 7
21. Taiwan 0211 g28 |2 3 4 5 6 7
22. United Kingdom 0221 3272 3 4 5 6 7
23. Venezuela 023)1 2192 3 4 5 3 7
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7
24. 024
25. 0251 2 3 4 5 6 7
26. 0261 2 3 4 5 6 T
27. 027 |1 2 3 B 5 6 7
28. 02841 2 - |3 4 5 6 7
29. 029 |1 2 3 B 5 6 7
30. 0301 2 3 4 5 6 7
31. 0311 2 3 4 5 6 7
Section B - VOLUNTARY - : : : .
- I -
T Itat BouT dise pronass: aaae! 3500000, you st complots the MANDATORY Saction above, and ine 32
ing services are $500,000 must be left blank.
or less.
32. All countries, S O E a ¢ 7
total » o032] 709
BEA USE ONLY 0331 2 3 4 5 6 7

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

FORM BE-20 (10-24-96)
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rorm BE-20 (Schedule E) U.S. DEPARTMENT OF COMMERCE
(10-24-96) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE E — SALES OF COMPUTER AND DATA PROCESSING SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

INSTRUCTIONS

e Section A is required to be completed if your total sales of computer and data processing services to
unaffiliated foreign persons exceed $500,000.

« Section B is requested to be completed if your total sales of computer and data processing services to
unaffiliated foreign persons are $500,000 or less.

Complete this schedule if, during the reporting period, you had receipts from unaffiliated foreign
persons for computer or data processing services.

Column (3), Data entry, processing, and tabulation — Include-both batch.and rémote processing
services.

Column (4), Computer systems analysis, design, engineering; and custom programming

Column (5), General use computer software royalties and license fees - Include receipts for the
rights to distribute general usé software, and rights to reproduce oruse general use computer software
that was electronically transmitted or made by your.customer from a-master copy. Thus, this item
includes negotiated licensing fees from customers who reproduced copies of your general use software
for their local area nétwork computer systems, and excludes.the value of prepackaged general use
software that was physically:shipped from the United States and included in U.S. merchandise trade
statistics. Exclude royalties\and fees.rélated to custom programming (reportable in column (4)).

Colutiin (6), Integrated hardware/software systems - Include systems consisting of purchased
computers and peripheral 'equipment that are then matched with software products or custom software
in order to provide complete informiation systems for customers. (However, see the discussion of
services bundled with goods:in I:C.5 of the General Instructions.) Do not include hardware manufactured
by the seller of the integrated system.

Column (7), Other computer services - Include timesharing, maintenance, repair, etc. However,
report the leasing'of computer and data processing equipment on Schedule H, Operational Leasing
Services.

Exclude computer or data processing services incidental to the performance of other services, such as
accounting, product design, mailing services, data base and other information services, etc. Such
services are to be reported on other BE-20 schedules.

FORM BE-20 (10-24-96)
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BEA USE ONLY | Control number , |§

SCHEDULE G — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED
FOREIGN PERSONS — 1996

NOTE - Total sales of telecommunications services are calculated as the sum of columns (3) through (7) of Part I.
U.S. REPORTER’S RECEIPTS FROM, OR SALES TO, UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S.'DOLLARS
BEA USE
RECEIPTS FROM ONLY il i) Private leased Té'gﬁ'dt%'&%? i Yole adacd Support
services channel services j(%.:;;gg?r\ciggg ek services
(1 | (2 (3) (4) (5) (6) (7)
Section A - MANDATORY
Complete if total sales of
telecommunications services
exceed $500,000.
1. All countries, siodil S B A 5 6 7
total ——»
2. Australia 0021 0142 3 4 5 6 7
3. Belgium 003 | 1°302 |2 3 ) 5 5 5
4. Brazil 0044V 202 | 2 3 4 5 6 7
5. Canada 00s |1 1002 3 i 5 5 5
6. France 00641307 (2 3 4 5 5 Z
7. Germany. 007 | 1 308 |2 3 4 5 6 7
8. Hong Kong 0081 671942 3 B 5 6 7
9. Israel 0091 504 |2 3 4 5 6 7
10. ltaly 010)1 3142 3 4 5 6 7
11. Japan 01141 g14 (2 3 4 5 6 7
12. Luxembourg 01247 316 |2 3 4 5 6 7
13. Mexico 0131 2932 3 B 5 6 7
14. Netherlands 01401 399 |2 3 4 5 6 7
15. Philippines 015| 1 g23 |2 3 4 5 6 4
16. Saudi Arabia 06f1 5972 3 4 5 5 4
17. South Korea 017]1 g26 | 2 3 4 5 6 4
18. Spain 018)1 323 |2 3 4 5 6 7
19. Sweden 01941 324 (2 3 4 5 6 5
20. Switzerland 02041 395 |2 3 4 5 6 P
21. Taiwan 0211 g28 |2 3 4 5 6 7
22. United Kingdom 0221 3272 3 4 5 6 J
23. Venezuela 023f1 299(2 |3 4 5 5 ;7
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 P
24. 024
25. 025§ 1 2 3 4 5 6 7
26. 0261 2 3 4 5 6 7
27. 027 )1 2 3 4 5 6 7
28. 0281 2 3 4 5 6 7
29. 0201 2 3 4 5 6 7
30. 0301 2 3 4 5 6 7
31. 0311 2 3 4 5 6 7
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) receipts for telecommunications services exceed
telecommunications services $500,000, you must complete the MANDATORY section above, and line 32 must be
are $500,000 or less. left blank.
32. All countries, . Al 4 5 6 7
total > 032] 709
BEA USE ONLY 0331 2 3 4 5 3 =

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in these columns.
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rorm BE-20 (schedu|e G) U.S. DEPARTMENT OF COMMERCE
(10-24-96) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE G — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES
BY U.S. REPORTER

{ BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
‘ TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

INSTRUCTIONS

 Section A of Part | (or Part Il) is required to be completed if your total sales (or total purchases) of
telecommunications services to (or from) unaffiliated foreign persons exceed $500,000.

« Section B of Part | (or Part ll) is requested to be completed if your total sales (ortotal purchases) of
telecommunications services to (or from) unaffiliated foreign pérsons are $500,000 or less.

Column (3), Message telephone services and Column (5), Telex; telegram, cable, and other
jointly provided (basic) services - In Part | of this schedule, report receipts from foreign_persons
(including communications companies; postal; telephone, and telegraph ‘agencies [PTT's]; users of
wireless communication services; etc.) for,yourshare of revenues fortransmitting.messages (including
voice, data, video, images, etc.) originating abroad-fo or through U.S. destinations; or between foreign
points. In Part I, report payouts to-foreign persons for transmitting messages originating in, or routed
through, the United States to foreign destinations. Report receipts and-payments separately. (For
example, for messages originating in a-Caribbean country routed-through the United States to Western
Europe, report separately your receipts from the Caribbean country where the messages originated in
Part |, and payouts 0, the country, of destination:in Part Il.) Column (5) includes telex and telegram
services, packet switched services when-not offeredsimconnection with enhanced services, and other
regulated sefvices of thetype generally reportableto'the FCC on Report 43.61 as facilities based or
facilities resale services.. If servicgs above and beyond message transport services are provided, report
your transactions Tn Column.(6) of Part I'or Part II, as appropriate, instead of in column (3) or (5).

Column (&), Private leased channel services - In Part |, report receipts from foreign persons for
circuits and channels terminating in the United States and for circuits and channels between foreign
points. In Part Il, report payouts to foreign persons (communications companies and PTT's) for leased
channels and circuits terminating in foreign countries.

Column (6), Value-added (enhanced) services - Telecommunications services that add value or
function above and beyond the telecommunications transport services that deliver the value-added
servicésto.end users. They can include (a) electronic mail, voice mail, and code and protocol processing;
(b) facsimile services and videoconferencing; (c) Internet connections (including Internet backbone and
router services); and (d) other value-added services. Facsimile services and videoconferencing should be
considered as value-added only if the company provides the facilities and equipment. A company that
provides solely the telecommunications transmission for these services should report receipts and
payouts under column (3) or (4).

Column (7), Support services - Services related to the maintenance and repair of telecommunications
equipment; ground station services (where the ground station is not an "affiliate"); capacity leasing for
transiting; and launching of communications satellites.

NOTES - For each column, include the value of reciprocal exchanges; i.e., transactions involving barter.
In Part |, value your sales to the foreign participant in the reciprocal exchange at market rates, not at the
actual cost of performing the services. In Part I, value your purchases from the foreign participant at the
same amounts as the sales reported in Part | of this schedule.

Receipts or payments by communications carriers to secure capacity by indefeasible rights of users
(IRU’s) are not to be reported on this schedule; they are to be reported on separate Form BE-93.

Report columns (3), (4), and (5) on a settlements basis.




BEA USE ONLY | Control number
SCHEDULE G — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES
BY U.S. REPORTER — Continued
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED
FOREIGN PERSONS — 1996
NOTE - Total purchases of telecommunications services are calculated as the sum of columns (3) through (7) of Part Il
m U.S. REPORTER’S PAYOUTS TO, OR PURCHASES FROM, UNAFFILIATED FOREIGN PERSONS
REPORT IN THOUSANDS OF U.S. DOLLARS
BEA USE Telex, tele
& gram,
PAYMENTS TO ONLY t'g:g;f‘%gnz Private leased __-and other \{glr:faf‘ggg? Support
services channel services jointly-provided sorvicas® services*
(basic) services
(1) (2) (3) (4) (5) (6) (7)
Section A - MANDATORY
Complete if total sales of
telecommunications services
exceed $500,000.
: 1 2 3 4 5 6 7
1. All countries, K1001
total —MMM
2. Australia o2fl-e0nl2 |3 3 5 6 7
3. Belgium 003 1302 [ 2% )3 4 5 6 =
4. Brazil 0041202 |2 3 4 5 5 7
5. Canada 00541 400 |2 3 4 5 3 =
6. France oosf 1 307 2 3 4 5 6 -
7. Germany 007 |V 30812 3 4 5 5 7
8. Hong Kong 0081 112 3 4 5 5 7
9. Israel 009 |1 5042 3 4 5 6 3
10. ltaly 01041314 |2 3 4 5 y 7
11. Japan 017]1 614 |2 3 4 5 5 5
12. Luxembourg 012)1 316 |2 3 4 5 6 -
13. Mexico 0131 2932 3 4 5 6 7
14. Netherlands 014)1 319 |2 3 4 5 6 7
15. Philippines 015)1 23 |2 3 4 5 6 7
16. Saudi Arabia 016{1 5912 3 4 5 6 7
17. South Korea 7|1e26(2 |3 4 5 6 7
18. Spain 0181 323 |2 3 4 5 6 -
19. Sweden 0191 324 |2 3 4 5 6 7
20. Switzerland 0201 325 |2 3 4 g 6 7
21. Taiwan 0211 g28 |2 3 4 5 6 7
22. United Kingdom 0221 3272 3 4 5 6 7
23. Venezuela 022|1 2192 3 4 5 6 7
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7
24. 024
25. 0251 2 3 4 5 6 7
26. 0261 2 3 4 5 6 7
27. 027 |1 2 3 4 5 6 7
28. 028 |1 2 3 4 5 6 7
29. 0291 2 3 4 5 6 7
30. 0301 2 3 4 5 6 7
31. 0311 2 3 4 5 6 7
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) payments for telecommunications services exceed
telecommunications services $500,000, you must complete the MANDATORY section above, and line 32 must be
are $500,000 or less. left blank.
32. All countries, ; 2 3 ’ 2 . ¥
total » o032] 709
BEA USE ONLY - 0331 2 3 4 5 3 7]
*Indicate on a separate sheet, referenced to this category, the nature of any services reported in these columns.




BEA USE ONLY

Control number

FOREIGN PERSONS — 1996

SCHEDULE C — PURCHASES OF FINANCIAL SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

NOTE - Total purchases of financial services are calculated as the sum of columns (3) through (5)

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE
PAYMENTS TO ONLY Creditrelated foss Feeﬁa%r;ascetti:gr:gles Fees forsg::,\iiregnanmal
(1) | (2) (3) {4) (5)
Section A - MANDATORY
Complete if total purchases of
financial services exceed
$500,000.
1. All countries, €1001 ; i X ¢ 3
total —»
2. Australia o021 go1|2 |3 K 8
3. Belgium 3|1 3022 3 4 5
4. Brazil 0041 202 |2 3 4 5
5. Canada 005} 1400 | 2 2 s 5
6. France 00s |1 307 |2 3 4 5
7. Germany 007)1 308(2 |3 4 5
8. Hong Kong sl 6112 3 4 5
9. Israel 0091 504 |2 3 4 5
10. Italy o0} 314 (2 |3 4 5
11. Japan 1)1 g14 |2 I3 4 5
12. Luxembourg 021 3962 |3 4 5
13. Mexico us)l2qg(2 |3 3 D
14. Netherlands ot4)1 319(2 |3 3 3
15. Philippines os|1g23[2 |3 ' ®
16. Saudi Arabia 0|1 591|2 |3 4 2
17. South Korea 07§l g26(2 |3 4 5
18. Spain o181 3232 |3 4 5
19. Sweden 019)1 324(2 |3 4 5
20. Switzerland 0201 325|2 |3 4 5
21. Taiwan 021§1 g2g |2 : 1 5
22. United Kingdom 0221 3272 3 4 5
23. Venezuela 3|1 299(2 |3 4 5
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5
24, 024
25. 0251 2513 7 =
26. 0261 2 3 4 5
27. 027 |1 2 3 4 5
28. o281 2 3 4 5
29, 0207 2 3 4 5
30. 030§ 2 3 4 5
31. 0311 2 3 4 5
Section B - VOLUNTARY
financial sarvices are $560:000 (0 S0 o GO 5 T o] e S0 ou iR comoed
or less. TORY section above, and line 32 must be left blank.
32. All countries, ! o % °
total > 032 709
1 2 3 4 5
BEA USE ONLY 033

FORM BE-20 (10-24-96)
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rorm BE-20 - Supplement A

(10-24-96)

SUPPLEMENT A — OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS BETWEEN COMPANY UNIT AND
UNAFFILIATED FOREIGN PERSONS
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 1996

U.S. DEPARTMENT OF COMMERCE
BUREAU OF ECONOMIC ANALYSIS

This checklist is provided with the BE-20 survey for the internal use
and convenience of Reporters only and is not to be returned to BEA.

The purpose of this checklist is to facilitate the determination of whether or not
the "parts"” or units of a given U.S. company had any of the various services
transactions covered by the survey, either sales (receipts) or purchases
(payments), with unaffiliated foreign persons during the respondent’s fiscal year.
(The term "persons” includes business enterprises, governments, individuals,
and other organizations and entities.)

For companies with diverse operations, this checklist should be directed to
persons in the various parts of the company who are knowledgeable about the
parts’ sales and purchasing activities and who can say, in their judgement, with
a reasonable degree of certainty without conducting a records search, whether
or not a part engaged in covered transactions. Because companies organize their
operations and accounting systems in different ways, these parts of a company
might variously be referred to as profit centers, business units, divisions,
subsidiaries, plant sites, establishments, operating centers, etc., or some
combination thereof. All parts of the domestic company must be covered,
although all need not be given the checklist, since some might already be known
by headquarters to have, or not have, reportable transactions.

Definitions of the various types of services are on the reverse side of this
checklist. Note that in several cases - advertising; telecommunications:
performing arts, etc.; merchanting; miscellaneous disbursements (services
numbered 15-21); and rights to natural resources (services numbered 13
and 14) - measures other than, or in addition to, sales’of services and
purchases of services should be used in completing, the checklist.

The guidelines listed below apply to this checklist.

1. Both sales and purchases of services should relate to the company’s 1996
fiscal year.

2. Transactions by the U.S. operations ONLY are covered. Transactions by
or with foreign branches or subsidiaries (foreign affiliates) of the U.S.
company are NOT covered, NOR are transactions by or with a foreign
parent company.

3. In reporting purchases, include items meeting the above criteria, without
regard to whether they were charged as an expense on the income
statement, capitalized, or charged to inventories.

4. "Foreign" means that which is situated outside the United States and its
territories and possessions. Therefare, transactions with comganies
located in the United States that have foreign parents are NO
includable; and transactions with foreign affiliates of other 1:S,
companies ARE includable.

5. Foreign persons are.considered to be "unaffiliated® if (a) the U.S.
company’s ownership percentage (direct and indirect) in the foreign
person is less than 10 percent or (b) the foreign person’s ownership
percentage (direct and indirect) in the US> company is less than 10
percent, (Questions as to whether a ?articular foreign company is
gfﬁligteld or) unaffiliated'should be referred to the person named in the

ox below.

6.. Reportable transactions.are determined by the above criteria, without
regard to\WHERE the Services were performed. For example, services
performed abroad'bya respondent are covered if the respondent’s U.S.
operations performed the services instead of a foreign affiliate. Similarly,
purchasés ofiservices from unaffiliated foreign persons are includable
without regard to WHERE such services were performed.

Person in company headquarters to contact conicerning questions about this
survey.

Name

TELEPHONE

Area code Number Extension

OPTIONAL SALES AND PURCHASES CHECKLIST
For each service Jisted, for'both sales and purchases, mark (X) "Yes® ot "No" as to whether, in your judgement, your part of the company had any transactions with
unaffiliated foreign persons during the fiscal year. If the answer is “Yes," enter the estimated amount of the transactions in column (c) (SALES) or column (f)

(PURCHASES).

Type of service

SALES (RECEIPTS) PURCHASES (PAYMENTS)

Had any Estimated Had any Estimated
transactions? amount transactions? amount
Yes No |Reportin dollars | Yes No | Report in dollars
(a) (b) (c) (d) (e) (f)

. Agricultural services

. Research, development, and testing services

. Management, consulting, and public relations services

Management of health care facilities

. Accounting, auditing, and bookkeeping services

. Legal services

. Educational and training services

. Mailing, reproduction, and commercial art

olo|Nlolalp|w|N|=

. Employment agencies and temporary help supply services

-
o

. Industrial engineering services

—
-h

- Industrial-type maintenance, installation, alteration, and training services

-
N

- Performing arts, sports, and other live performances, presentations, and events

-
w

- Purchase or sale of rights to natural resources, and lease bonus payments

-
o

- Use or lease of rights to natural resources, excluding lease bonus payments

-
«@

. Disbursements to fund news-gathering costs of broadcasters

-
-]

. Disbursements to fund news-gathering costs of print media

-
~

- Disbursements to fund production costs of motion pictures

-
©

. Disbursements to fund production costs of broadcast program material other than news

-
©

. Disbursements to maintain government tourism and business promotion offices

N
o

. Disbursements for sales promotion and representation

N
-

. Disbursements to participate in foreign trade shows

Not reportable

N
N

. Premiums paid on primary insurance

Not reportable

N
W

. Losses recovered on primary insurance

Not reportable

N
»

. Construction, engineering, architectural, and mining services

Not reportable

N
a

. Merchanting services

[

Not reportable

N
o

. Financial services

Not reportable

N
~

. Advertising services

. Computer and data processing services

N
©

Data base and other information services

w
e

Telecommunications services

w
-

. Operational leasing services

W
L

Other private services
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DEFINITIONS OF TYPES OF SERVICES

. Agricultural services - Soil preparation services, crop services, veterinary

and other animal services, farm labor and management services, and
landscape and horticultural services.

. Research, development, and testing services - Commercial and

noncommercial research, product development services, and testing
services. Include fees for the conduct of experiments or performance of
research and development activities aboard spacecraft. Excludes medical
and dental laboratory services.

. Management, consulting, and public relations services -

Management services, except management of health care facilities (see
service number 4); consulting services, except consulting engineering
services related to actual or proposed construction or mining services
projects (see service number 24) and computer consulting (see service
number 28); and public relations services, except those that are an integral
part of an advertising campaign (see service number 27).

. Management of health care facilities - Management of hospitals,

nursing homes, and other health care facilities.

. Accounting, auditing, and bookkeeping services - Excludes data

processing and tabulating services (see service number 28).

Legal services - Legal advice or other legal services. Insurance companies
should include fees for claim adjustment expenses.

. Educational and training services - Educational or training services

provided on a contract or fee basis. Excludes tuition and fees charged to
individual U.S. and foreign students by educational institutions. Also
excludes training done by a manufacturer in connection with the salg of a
good (see service number 11).

. Mailing, reproduction, and commercial art - Direct'mail advertising

b

11.

i2.

13.

services; mailing services, such asiremailing servicés in'connection with
direct mail advertising; commetcial photography, art, and graphic services;
address list compilation; afd,stenographic services.

Employment agencies and temporary help supply services -
Employment services and provision of temporary help and pérsonnel to
perform services on a contract or fee basis. Where workers are carried
on the payroll of the agency, includes amounts received or paid for the
compensation of workers as well as agency fees.

Industrial engineering services - Engingering services related to the
design of movable products, including product design services. Includes
services performed with the assistance of computers, such as
computer-assisted design work<Excludes engineering and architectural
services that relate toimmovable products, such as those that relate to
actual or proposed.construction or mining services projects (see service
number 24).

Industrial-type maintenance and repair, installation, alteration,
and training services - Maintenance services primarily to machinery
and equipment. May also include small maintenance work on buildings,
structures, dams, highways, etc., but only to the extent that the work is
not reportable under item 24. Would include such services as the
periodic overhaul of turbines, the extinguishment of natural gas well
fires, and refinery maintenance. Excludes computer maintenance and
repair (see service number 28). Installation and training services include
only installation, startup, and training services provided by a
manufacturer in connection with the sale of a good. Do not include such
services where the cost is included in the price of the goods and not
separately billed, or is declared as a part of the price of the goods on the
import or export declaration filed with the U.S. Customs Service;
however, services provided at a price over and above that entered on the
declaration should be included. These services would be reported
elsewhere if not received in connection with the purchase of goods. For
example, installation of machinery and equipment is normally
considered a construction activity, and training personnel in the use of
new machinery would ordinarily be reported as an educational or
training service.

Performing arts, sports, and other live performances,
presentations, and events - Fees received (net of allowances for
foreign expenses) or paid (net of allowances for U.S. expenses) for
performing arts, sports, etc. To be reported by (a) U.S. management
companies, booking agents, promoters, and presenters who received
funds from or paid funds to foreign persons, for performances and
events, and (b) U.S. performers who received funds directly from a
foreign person rather than through a U.S. management company or
similar entity. (As used here, "performers” means entertainers, sports
teams, orchestras, dance companies, lecturers, and similar persons or
performing groups.)

Sale or purchase of rights to natural resources, and lease bonus
payments - Receipts from the sale of, or payments for the acquisition
of, rights to natural resources located in the United States and abroad,
and lease bonus payments. Excludes sales or purchases of rights to
surface land.

Page 2

14.

15-21.

22.

23.

24.

25,

26.

27.

28.

29.

30.

31.

32.

Use or lease of rights to natural resources, excluding lease
bonus payments - Receipts or payments for the use of rights to
natural resources located in the United States and abroad,
including oil or mining production royalties. Excludes lease bonus
payments (see service number 13) and sales or purchases of rights
to surface land.

Miscellaneous disbursements - Disbursements or outlays to fund
news-gathering costs of broadcasters and the print media; production
costs of motion picture companies and companies engaged in the
production of broadcast program material other than news; commissions
and "finder's fees" to independent agents; apd costs of maintaining
tourism, business promotion, and representative offices, and for
participating in foreign trade shows.

Premiums paid on primary insurance - Applies only to insurance
purchased from foreign insurance carriers. Equals premiums paid
minus cancellations. Excludes reinsurance transactions.

Losses recovered on primary insurance - Applies only to claims
recovered oft purchases of pfimary insurance from foreign insurance
carriers.

Construction, engineéring, architectural, and mining services -
Covers only purchases of thefollowing types‘of services: Services of
general contractors in thefields of building and heavy construction;
construction work by Special trade contractors, such as the erection of
structural steel for bridges and.buildings and on-site electrical work;
architectural;'engineering, and.land-surveying services; and mining
services; including oil and.gas field services. Includes only those
engineering services purchased in conjunction with construction and mining
services projects; industrial engineering services, such as product design
services, should be reported under service number 10. Includes services
purchased in connection with proposed projects (e.g., feasibility studies) as
well asprojects that are actually being carried out.

Merchanting services - Sales of merchanting services are equal to the
difference between your cost and the resale price of goods (such as
crude oil, grain, and other commodities) that are both purchased and
resold abroad; that is, the goods are neither imported to, nor exported
from, the United States, and they do not undergo significant processing
during the time between when they are purchased and resold. Without
regard to whether the goods were initially purchased from an affiliated or
unaffiliated foreign person, includes only transactions where the goods
were resold to an unaffiliated foreign person.

Financial services - Purchases from foreigners of financial services by U.S.
firms, or domestic subsidiaries of U.S. firms, that are not financial services
intermediaries or providers. Includes credit-related fees, fees on securities
transactions, and fees for other financial services.

Advertising services - Preparation of advertising and placement of such
advertising in media, including charges for media space and time. An
advertising agency selling services should use gross billings to unaffiliated
foreigners in completing the checklist.

Computer and data processing services - Data entry, processing (both
batch and remote), and tabulation; computer systems analysis, design, and
engineering; custom software and programming services; rights to distribute
general use software, and rights to reproduce or use general use software
that was electronically transmitted or made by the customer from a master
copy (exclude purchases and sales of prepackaged computer software
physically shipped to or from the United States); integrated
hardware/software systems; and other computer services (e.g., timesharing,
maintenance, and repair). Exclude operational leasing of computer and data
processing equipment, which should be reported under service number 31.

Data base and other information services - Business and economic data
base services, including business news, stock quotation, and financial
information services; medical, legal, technical, demographic, bibliographic,
and similar data base services; general news services, such as those
purchased from a news syndicate; and other information services, including
reservation systems and credit reporting systems. For airline reservation
systems, include booking fees from foreign carriers for the use of your
reservation system, whether accessed directly or by a U.S. or foreign travel
agent.

Telecommunications services - Includes services of the following type:
(1) Message telephone services; (2) private leased channel services; (3) telex,
telegram, and other jointly-provided (basic) services; (4) value-added
(enhanced) services; and (5) support services.

Operational leasing services - Includes rentals for computer and data
processing equipment; transportation equipment (such as ships, aircraft,
railway cars, containers, rigs, automobile fleets, etc.) without crew or
operators; and all other machinery and equipment. Excludes rentals under
leases that have been capitalized (capital leases), rentals of transportation
equipment with crew, and rentals of any items other than machinery and
equipment. (For example, excludes rentals of office buildings and other real
estate, film rentals, and employee leasing.)

Other private services - Includes transactions in only the following types
of services: Language translation services, security services, collection
services, actuarial services, salvage services, satellite photography services,
and oil spill and toxic waste cleanup services; i.e., this category excludes
transactions in services not on this list.
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g_'l_\xllT%gND ADDRESS, CERTIFICATION, AND DETERMINATION OF REPORTING

Section A — Name and address
Name and principal address of U.S. Reporter — Enter or correCt as'necessary.

BEA USE ONLY 10005_ (1

2 3 4

NOTE — A single original copy of this report must befiled with 'thg Bureau of
Economic Analysis (BEA); please use the copy.with the address fabel if such a
labeled copy has been provided. ~\ Y AN 3

. _Important

Data to be provided in this report should repfesent the U.S| Reporter’s
2001 fiscal year. \ R »

A. REPORTING REQUIREMENTS — See |.A. of the'General Instructions for
who must report and transactions to be reported *

B. HOW TO REPORT — This form containsitwo Parts and eight Schedules,
A-H. Part | (Name and Address, Cextification, and Determination of
Reporting Status) requests information needed to determine whether a
report is required and which’Schedules apply. This Part should be completed
by all U.S. persons who feceive the survey, including those who are filing
pursuant to the mandatory reporting requirement of the survey, those who
are reporting data\on a voluntary basis, and those who are claiming
exemption from reporting any data. Part Il (Identification of U.S. Reporter)
requests information about the reporting entity, and should be completed
only by U.S. persons subject to the survey’s mandatory reporting
requirement or who are reporting data on a voluntary basis. Each of the
Schedules A-H covers one or more specified services and is to be
completed only if a U.S. Reporter has transactions of the type(s) covered by
the individual schedule. On a given schedule, Reporters subject to the
survey’s mandatory reporting requirement should complete Section A.
Reporters who are reporting data on a voluntary basis (see .A.2. of the
G(;ne:jrall I(n§tructions) are requested to complete Section B of the applicable
schedule(s).

The Exemption Claim is on page 3. A U.S. person who receives
this report from BEA and who does not meet the criteria for
mandatory reporting, and elects not to report data in the voluntary
section of any schedule, must nevertheless complete and submit
the Exemption Claim.

Most respondents who are subject to the survey’s mandatory
reporting requirements, or who elect to report data voluntary, will
report data on Schedules A, B, and/or C; these schedules are
included in every packet mailed to every potential respondent. In
contrast, Schedules D through G are applicable only to a limited
number of potential survey respondents; these schedules are
included only in the packets mailed to respondents who BEA has
identified as being most likely to have engaged in the service
covered by a particular schedule. (For example, Schedule D covers
transactions of computer and data processing services and
computer services companies that are the primary recipient of this
schedule.)

. if'you are subject to the mandatory reporting requirements

‘ i ¢ (telephone or fax number given in D., below.
Read General Instructions;-which contain definitions, befdfé:i}orhpletingv.fdfm.

of a given schedule (or if you choose to report data
voluntarily on a schedule) but did not receive a copy of that
schedule in your mailing packet, please contact BEA at the

C. OPTIONAL CHECKLIST — For the convenience of Reporters, an "Optional
Checklist” (Supplement A) has been provided with this survey to help
companies determine, without a records search, whether or not the "parts" or
units of their company had reportable transactions, either sales or purchases,
with unaffiliated foreign persons in FY 1996. This "Optional Checklist" is for
internal use by companies only and should not be returned to BEA.

D. ASSISTANCE — Telephone (202) 606-5588 during office hours — 8:30 a.m.
to 5:00 p.m. eastern time, or fax your request to (202) 606-5318.

E. DUE DATE — A completed report on Form BE-20 is due no later than
March 31, 2002.

F. GENERAL NOTES

1. Currency amounts should be reported in U.S. Bil. Mil. Thous.
dollars rounded to thousands (omitting 000). 1 335
EXAMPLE — If amount is $1,334,615.00, report as >

2. If an item is between + or — $500.00, enter "0."

AUTHORITY — This survey is being conducted pursuant to the International
Investment and Trade in Services Survey Act (P.L. 94-472, 90 Stat. 2059, 22
U.S.C. 3101—3108, as amended by P.L. 98-573 and P.L. 101-533 — hereinafter
‘EheAAct"), and the filing of reports is mandatory pursuant to Section 3104 of
the Act.

CONFIDENTIALITY — The Act provides that your report to this Bureau is
CONFIDENTIAL. It may be used only for analytical or statistical purposes and
CANNOT be used for purposes of taxation, investigation, or regulation. The Act
also provides that copies retained in your files are immune from legal process.

PENALTIES — Whoever fails to report may be subject to a civil penalty of not
less than $2,500, and not more than $25,000, and to injunctive relief
commanding such person to comply, or both. Whoever willfully fails to report
shall be fined not more than $10,000 and, if an individual, may be imprisoned for
not more than one year, or both. Any officer, director, employee, or agent of any
corporation who knowingly participates in such violations, upon conviction, may
be punished by a like fine, imprisonment, or both. (See Section 3105 of the Act .)
Notwithstanding the above, a U.S. person is not subject to any penalty for failure
to report if a valid Office of Management and Budget (OMB) control number is
not displayed on the form; such a number (0608-0058) is displayed on this form.

PERSON TO CONSULT CONCERNING QUESTIONS ABOUT THIS
REPORT — Enter name and address

CERTIFICATION — The undersigned official certifies that this report has been prepared in
accordance with the applicable instructions, is complete, and is substantially accurate except
that, in accordance with VLF of the General Instructions, estimates have been provided
where data are not available from customary accounting records or precise data could not be

obtained without undue burden.

Authorized official’s signature

Print or type name and title Date

Area code | Number Extension

TELEPHONE NUMBER




b Section B — Determination of reporting status (Mandatory reporting)

Separately for sales (receipts) and purchases (payments), mark (X) "Yes" or
"No" beside each type of service listed below to indicate whether your
company’s total transactions with unaffiliated foreign persons exceeded
$1,000,000. See VIl of the General Instructions for a detailed description of
each type of service.

A to complete this item.

The U.S. Reporter may rely on the "Optional Checklist" provided in Supplement

If "Yes" is marked for any type of service, for either sales or purchases,
complete and return to BEA, Part | (Sections A and B) and Part Il of this form,
and the appropriate schedule(s).

If *No" is marked for all activities, for both sales and purchases, complete and
return to BEA, Part | {Sections A, B, and either Section C or the exemption
claim), and appropriate schedule(s).

SALES (RECEIPTS) PURCHASES (PAYMENTS)
Had total “-Had total
i o g i B I o B
$1,000,000? | Reportdata on — | &1,000,0007 | Report data on —
Yes | No Yes | No
1. Advertising services Schediile'A Schedule B
2. Computer and data processing services Schedule D Schedule D
3. Data base and other information services Schedule E Schedule B
4. Telecommunications services Schedule F Schedule F
5. Research, development, and testing services Schedule A Schedule B
6. Management, consulting, and public relations services Schedufe A Schedule B
7. Accounting, auditing, and bookkeeping services Schedule A Schedule B
8. Legal services Schedule A Schedule B
9. Educational and training services Schedule A Schedule B
10. Industrial engineering services . Schedule A Schedule B
11. Industrial-type maintenance, installatiofi\alteration, and training services Schedule A Schedule B
12. Performing arts, sports, and.othef live péﬁorMancEs, presentations, and events Schedule A Schedule B
13. Sale or purchase of rights-to natural resourees, and lease bonus payments Schedule A Schedule B
14. Use or lease of right$ to natural resourges, excluding lease bonuspayments Schedule A Schedule B
15. Disbursements to fund news-gathering costs ofbroadcasters Schedule A Schedule B
16. Disbursements to fund news-gathering costs of print meédia Schedule A Schedule B
17. Disbursements to fund production costs of motion pictures Schedule A Schedule B
18. Disbursements to fund production costs.of broadcast program material

other than news X Schedule A Schedule B
19. Disbursements to maintain govérntment tourism and business promotion offices Schedule A Schedule B
20. Dishursements for sales promotion and representation Schedule A Schedule B
21. Disbursements to participate in foreign trade shows Not reportable Schedule B
22. Premiums pait-on primary insurance Not reportable Schedule B
23. Losses recovered on primary insurance Not reportable Schedule B
24, Construction services Not reportable Schedule B
25. Engineering, architectural, and surveying services Not reportable Schedule B
26. Mining services Not reportable Schedule B

27. Merchanting services ] I Schedule A Not reportable
28. Financial services Not reportable Schedule C
29. Operational leasing services Schedule G Schedule B
30. Other private services* Schedule A Schedule B
31. Other trade-related services Schedule A Schedule B
32. Auxiliary insurance services Schedule A Schedule B
33. Waste treatment and depollution services Schedule A Schedule B
34. Agricultural services Schedule A Schedule B
35. Management of health care facilities Schedule A Schedule B
36. Mailing, reproduction and commercial art Schedule A Schedule B
37. Employment agencies and temporary help supply Schedule A Schedule B

*Other private services (i.e., service number 30) consist of language translation services, salvage services, security services, collection services,
satellite photography and remote sensing/satellite imagery services, space transport, and transcription services.

Mark (X) one

» Section C — Determination of reporting status (Voluntary reporting)

For sales and purchases separately, if a U.S. person’s total transactions in a given type of service listed in Part |, Section B, of this form are $1,000,000 or less, the
U.S. person may voluntarily report the total for each type of service, not distributed by individual foreign country, on line 32, Section B, of the appropriate
schedules. These estimates may be judgmental, that is, not based on a search of accounting records but instead on the recollection of knowledgeable persons
within the company who are in a position to know whether any significant transactions in the particular service(s) were engaged in during the year and, if so, the
approximate total amount(s) of such transactions. Information provided on these transactions will make the survey results more complete and will better ensure
that all types of services are adequately represented in any negotiations or other policy initiatives supported by the survey data.

1 | O Theus. Reporter is reporting some data voluntarily on line 32, Section B of the appropriate schedule(s).

2 | O Theus. Reporter is not reporting in the voluntary part of the survey.

Page 2
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B [

EXEMPTION CLAIM

The U.S. Reporter is not reporting data on any schedule of this form
because it — Mark (X) appropriate box.

Was not in existence at any time during the Specify parent corporation

reporting period. Name

Address — Number and street

Is owned to the extent of more than 50% of its

voting stock by another U.S. enterprise. City State ZIP Code

(If the U.S. Reporter is a corporation, the data in this report are to be for the fully g@ﬁsdlfdbte_d-d?i}ﬁesﬁltic
enterprise. If a corporation is owned to the extent of more than 50 percent of its voting stock\by another U.S.
corporation, the parent corporation should file this report. For exceptions; s¢e'l.D. of the General Instructions.)

\o 2

1. Annual report for fiscal year &f‘r:;:.._’ |

| code from the Summary of Industry

*[Month| Day | Year
T
I
10,1 Classifications.

endlng

>
>

¢ [ Had no transactions, either sales or purchases, of the types ébv"eredL wmﬁﬁha'f‘filiamgtfféieign pg_xsoﬂsil-

D [ Had transacti:rt;s, eigher ?alesfor pt;‘rchasgflsbf\tﬁé“' : 0 A\
types covered but the value of each type did not (¢ oo, WA
exceed $1,000,000 and the U.S. Reparter does not "\ \ PR | %% Report in thousands of U.S. dollars
wish to report the data voluntarily: The total'amount of __ | "< f10001 Sales 10002 Purchases
these transactions, for all services combingd, was \ O S $
approximately e ) — > i

0\ ¢ \,..\.."'\V:"-"' p 10003 Service number 10004 Service number
List the servj%nlﬁmber-(frb‘m‘previoug,fga’g’e) for the ()
primary ‘service sold o __Pyrchasgd AANe —— N >
: Tyou marked (X a box if this exemption claim — STOP HERE and return this form to BEA.
X IDENTIFICATION OF d)
U.S. REPORTER ) 11001[1 7 T | 2. Industry classification - Enter 4-digit 11002

v

Yo, |

3. Major activity of thpgugs.;ﬁéponer and product or
service involved in.that activity >

4. Primary Employer Identification (El) Number used by the U.S. ——
Reporter to file U.S. income or payroll taxes

11003

-

Y

FORM BE-20 (11-27-2001)
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GENERAL INSTRUCTIONS

Purpose - The Benchmark Survey of Selected Services
Transactions with Unaffiliated Foreign Persons — 2001 is conducted
by the Department of Commerce to obtain data on the size and
economic significance of these transactions. The prior benchmark
survey was conducted for 1996. The information will be used to
help support trade negotiations, formulate U.S. policy, and analyze
the impact of that policy and the policies of foreign countries, on
international trade in services. The data will also be used in
compiling the U.S. international transactions and national income
and product accounts.

I. WHO IS TO REPORT AND GENERAL COVERAGE
A. Who is to report and transactions to be reported
1. Mandatory reporting - A BE-20 report is required from
each U.S. person who had transactions (either sales or
purchases) in excess of $1,000,000 with unaffiliated foreign
persons in any of the services listed in VII. of these General
Instructions during the U.S. person’s 2001 fiscal year.

The determination of whether a U.S. person is subject to this

mandatory reporting requirement may be judgmental, that is,

based on the judgement of knowledgeable persons in a
company who can identify reportable transactions on'a recall
basis, with a reasonable degree of certainty without
conducting a detailed manual records search. The "Optional
Checklist" (Supplement A) described in IV. of'the General
Instructions may be used to facilitate-data collection from the
various parts of the reporter’s organization.

Reporters who must file pursuant to thissmandatoryireporting

requirement must complete Parts | and I of the fofm and all
applicable schedules. The total ameunts of transactions
applicable to,a.particular schedule are to bé entered in.the
appropriate calumn(s) on’line1 of thé sehedule. In addition,
these amounts must be distributed below line 1-to the
country(ies) involved in the transaction(s).

2. Voluntary reporting - If, during the U.S. person’s fiscal
year, the U.S. person’s total transactions (either sales or
purchases) in any of the types(of services listed in VII. of
these General Instructions are $1,000,000 or less, the U.S.
person is requested to provide an estimate of the total for
each type of service. \Provision of this information is
voluntary. The.estimates may be judgmental, that is, based
on re'c1all, without conducting a detailed manual records
search,

The total amounts of transactions applicable to a particular
schedule are to be entered in the appropriate column(s) on
line 32 of the schedule. (If information on the countries of the
transactions is available, the transactions may instead be
reported by country in the mandatory section; however,
disaggregation by country is not required.) Reporters who
elect to file pursuant to the voluntary reporting option must
complete Parts | and Il of the form.

3. Exemption - A U.S. person receiving this form from BEA
who is not required to report data in the mandatory
section of any schedule, and who elects not to report data
in the voluntary section of any schedule, must complete
the "Person to Consult" and certification sections on page
1 and the exemption claim on page 3 of the form.

B. BE-20 definition of sales (receipts) or purchases
(payments)

It should be noted that an item other than sales or purchases
may be used as the measure of a given service for purposes of
determining whether the threshold for mandatory reporting of
the service is exceeded. Note that in several cases - advertising;
telecommunications; performing arts, etc.; merchanting;
miscellaneous disbursements (services numbered 15-21 in VII.
of these General Instructions); and rights to natural resources
(services numbered 13 and 14) — measures other than, or in
addition to, sales or purchases of services should be used. See
VII. of these General Instructions for an explanation of what
measure should be applied in determining whether you are
subject to the BE-20 survey’s mandatory reporting requirements
for a given service.

0

Clarification of coverage and special situations

1. Reporting period - The reporting period is the U.S.
Reporter’s 2001 fiscal year (see definition in I.M. below).

Page 4

2. Date of recording transactions - Except for
telecommunications services, transactions are to be reported
on an accrual basis. Telecommunications transactions are to
be reported on a settlements basis.

3. Withholding taxes - Data should be reported gross of U.S.
and foreign withholding taxes.

4. Services covered regardless of where performed -
Services sold to, or purchasedfrom, unaffiliated foreign
persons should be reported regardless of whether the
services were performed inthe United States or abroad.

5. Services bundled'with goods or with other services
and not separately valued - When a sale or purchase
consists of -both goods and services, or of several services,
that cannot.be unbundled-(i.e., the goods andforservices are
not separately valued), it should be classified baséd on
whichever aceounts for a majority of the-value or on the
basis of the Reporter’s.customary practice.

6. Accounting for purchases ~ Purchases of services should
be included without regard to whether they are charged as
an expense/on the income statement, capitalized, or charged
to inventories.

N

Partnerships.—~A partnership is a business enterprise and
must report if'it has covered transactions. The report must be
for, and the data and information must cover, the partnership
as @ whole, not just the activities of an individual partner.

8. Contractor reporting responsibility — On all schedules,
U.S. prime contractors are to report the full value of a
transaction (contract) with an unaffiliated foreign person. U.S.
subcontractors, including independent consultants, to a U.S.
prime contractor are not to report their share of a contract
with an unaffiliated foreign person.

9. Projects with U.S. Government nonmilitary agencies -
Regort information on services that are provided abroad for
U.S. Government nonmilitary agencies, such as the Agency
for International Development and the United States
Information Agency, or that are part of an aid or technical
cooperation program of the Government with foreign
persons. However, do not report services provided to the
U.S. Department of Defense or any of its agencies, such as
the Army Corps of Engineers. Also, do not report receipts for
services on projects arranged through the Foreign Military
Sales program of the Department of Defense.

10. International organizations - Report transactions with
international organizations, which, according to balance of
payments conventions, are considered unaffiliated foreign
persons even if they are headquartered in the United States.
Enter the abbreviated designation, "Int’'l Org.", as the name of
the country the project is with.

11. Internet transactions - Reporting requirements are
determined by who the transactions are with and not by where
the services are performed or the location of the buyer and
seller at the time of the transaction. Thus, reportable
transactions may include those conducted over the Internet or
other networks.

. Consolidation

If the U.S. Reporter is a corporation, Form BE-20 is required to
cover reportable transactions for the fully consolidated U.S.
domestic enterprise consisting of (i) the U.S. corporation whose
voting securities are not owned more than 50 percent by another
U.S. corporation, and, proceeding down each ownership chain
from that U.S. corporation, (ii) any U.S. corporation (including a
Foreign Sales Corporation located in the United States) whose
voting securities are more than 50-percent owned by the U.S.
corporation above it.

The fully consolidated U.S. domestic enterprise excludes foreign
branches and other foreign affiliates.

Conditions may exist that would lead a U.S. corporation to
exclude certain majority-owned (more than 50-percent owned)
domestic subsidiaries from financial statements used in reports
to shareholders. If such a subsidiary has covered transactions, it
must file a report under its own name, and the subsidiary will be
considered the U.S. Reporter for purposes of completing that
form. The U.S. owner, however, is responsible for ensuring that
the required Forms BE-20, both for itself and for the subsidiary,
are filed with BEA on a timely basis. Such a subsidiary’s filing
deadline is the same as that of its U.S. owner.
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GENERAL INSTRUCTIONS - Continued

II. DEFINITIONS

Services mean economic activities whose outputs are other than
tangible goods. This term includes, but is not limited to, banking,
other financial services, insurance, transportation,
communications and data processing, retail and wholesale trade,
advertising, accounting, construction, design, engineering,
management consulting, real estate, professional services,
entertainment, education, and health care.

U.S. Reporter is the U.S. person filing a report in this survey
(see I.D. for further clarification).

United States, when used in a geographic sense, means the
several States, the District of Columbia, the Commonwealth
of Puerto Rico, and all territories and possessions of the
United States.

Foreign, when used in a geographic sense, means that which
is situated outside the United States or which belongs to or is
characteristic of a country other than the United States.

Person means any individual, branch, partnership,
associated group, association, estate, trust, corporation, or
other organization (whether or not organized under the laws
of any State), and any government (including a foreign
government, the United States Government, a State or local
government, and any agency, corporation, financial
institution, or other entity or instrumentality thereof,
including a government sponsored agency).

1. United States person means any person resident'in the
gnited States or subject to the jurisdiction«of the United
tates.

2. Foreign person:means any personresident.qutside the
United States orisubject to_the jurisdiction‘of a'country-other
than the United States.

Business enterprise means any organization, association,
branch or venture which exists for profitmaking ptrposes or to
otherwise secure economic advantage, and any ownership of
any real estate. (A business enterprise is a "person” within the
definition in paragraph E above.)

. Direct investment means the ownership or control, directly or

indirectly, by one person of 10 per centum or more of the voting
securities of an incorporated business enterprise or an
equivalent interest.in an unincorporated business enterprise.

. Parent means a person of one country who, directly or

indirectly, owns or controls 10 per centum or more of the voting
stock of an incorporated business enterprise, or an equivalent
ownership interest in an unincorporated business enterprise,
which is located outside that country.

1. U.S. parent means the U.S. person that has direct investment

in a foreign business enterprise.

2. Foreign parent means the foreign person, or the first person

outside the United States in a foreign chain of ownership, which
has direct investment in a U.S. business enterprise, including a

branch.

Affiliated foreign group means (i) the foreign parent, (ii) any
foreign person, proceeding up the foreign parent’s ownership
chain, which owns more than 50 per centum of the person
below it up to and including that person which is not owned
more than 50 per centum by another foreign person, and (iii)
any foreign person, proceeding down the ownership chain(s) of
each of these members, which is owned more than 50 per
centum by the person above it.

Affiliate means a business enterprise located in one country
which is directly or indirectly owned or controlled by a person of
another country to the extent of 10 per centum or more of its
voting stock for an incorporated business or an equivalent
interest for an unincorporated business, including a branch.

1. Foreign affiliate means an affiliate located outside the
United States in which a U.S. person has direct investment.

2. U.S. affiliate means an affiliate located in the United
States in which a foreign person has direct investment.

. Affiliated foreign person means, with respect to a given U.S.

person, (i) a foreign affiliate of which the U.S. person is a U.S.
parent, or (ii) the foreign parent or other member of the affiliated
foreign group of which the U.S. person is a U.S. affiliate.
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L. Unaffiliated foreign person means, with respect to a given
U.S. person, any foreign person that is not an affiliated
foreign person as defined in paragraph K above.

M. 2001 fiscal year is the U.S. Reporter’s financial reporting year
that has an ending date in calendar year 2001. For a person that
does not have a financial reporting year, or does not have a
financial reporting year ending in calendar year 2001, its 2001
fiscal year is deemed to be the same as calendar year 2001.

N. Country means, for purposes of this survey, the country of
location of the foreign person with whom a transaction has
occurred.

IIl. GUIDELINES FOR CATEGORIZING ACTIVITIES

A. Distinguishing betweén unaffiliated and affiliated
transactions

This'survey covers U.S. persons’ direct.sérvices transactions,
both sales and purchases, with unaffiliated foreign persons - that
is, with foreign persons that are neither the foreign affiliate nor
the foreign parent of the U.S.person filing the report. For
definitions of terms, see. |l above.

Examples of reportable transactions are:

1. A transaction between a U.S. person and an unaffiliated
foreign person.

2. Atransaction between one U.S. person and another U.S.
person’s foreign affiliate. Such a transaction is reportable by
the first U.S. person.

3. A transaction between a U.S. parent of a foreign affiliate,
or a U.S. affiliate of a foreign parent, and an unaffiliated
foreign person (whether or not the latter is affiliated with
other U.S. persons). Such a transaction is reportable by the
U.S. parent or the U.S. affiliate.

Examples of transactions that are not reportable are:

1. A transaction between a U.S. person (U.S. parent) and its
foreign affiliate.

2. A transaction between a U.S. person (U.S. affiliate) and its
foreign parent or other member of the affiliated foreign group.

3. A transaction between a U.S. person’s foreign affiliate and
another foreign person. Such a transaction is not reportable
because it is a foreign-to-foreign transaction.

4. A transaction between a U.S. person and another U.S.
person (whether or not either or both parties are affiliated
with foreign persons). Such a transaction is not reportable
because it is a U.S.-to-U.S. transaction.

Transactions between U.S. parents and their foreign affiliates,
and between foreign affiliates and other foreign persons, are
already reportable in the surveys of U.S. direct investment
abroad (BE-10, BE-11, and BE-577). Transactions between U.S.
affiliates and their foreign parents or other members of their
affiliated foreign groups are already reportable in the surveys of
foreign direct investment in the United States (BE-12, BE-13,
BE-15, BE-605, and BE-605 (BANK)).

Foreign activities of a U.S. person that do not constitute
a foreign affiliate

Transactions with unaffiliated foreign persons by or through a
foreign "activity" of a U.S. person that is not a foreign affiliate must
be reported on the BE-20, if the activities are in covered types of
services. Any of the services covered by this survey may also be
provided at a foreign location through a foreign affiliate. Such
transactions are not reportable in this survey. Before completing
this survey, therefore, reporters must determine whether or not the
services are conducted through a foreign activity that is not a
foreign affiliate or through a foreign affiliate.

Although the definitions of direct investment and foreign affiliate in
Il. above, together with the discussion in Ill.A. above, should be
sufficient to determine whether a given foreign activity is or is not a
foreign affiliate, in a number of cases the determination may be
difficult. Several factors to be considered are given below. If you still
cannot determine if the activity or operation is an affiliate, call (202)
606-5588 for additional guidance. Also, if you think that an activity or
operation currently reported as an affiliate is incorrect, please call
and a determination of future reporting status will be made.
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GENERAL INSTRUCTIONS - Continued

Foreign activities of a U.S. person that do not constitute
a foreign affiliate - Continued

If a U.S. person’s foreign activity or operation is incorporated
abroad, it is a foreign affiliate.

If a U.S. person’s foreign activity or operation is not incorporated
abroad, its status is based on the weight of the evidence when the
factors listed below are considered.

An unincorporated foreign activity or operation generally would
be considered a foreign affiliate if it: (i) pays foreign income taxes;
(ii) has a substantial physical presence abroad (e.g., plant and
equipment or employees); (iii) maintains separate financial records
that would permit the preparation of financial statements,
including an income statement and balance sheet (not just a
record of disbursements and receipts); (iv) takes title to the goods
it sells and receives revenues therefrom; or (v) receives funds for
its own account from customers for services it performs.

An unincorporated foreign activity or operation generally would
not be considered a foreign affiliate if it: (i) conducts business
abroad only for the U.S. person’s account and not for its own
account (e.g., sales promotion or public relations type of
activities); (ii) has no separate financial statements; (iii) receives
funds to cover its expenses only from the U.S. person;_(iv)-pays no
foreign income taxes; and (v) has limited physical assets, or
employees, permanently located abroad.

Note that a diverse group of activities that’do'not constitute foreign
affiliates are covered by services numbered 15-21 in VII."of these
General Instructions. For activities-that are coveréd by these
services, the respondent is asked to'provide.a breakdown by
country of the total amountef the funding for these agtivities.

U.S. activities of a foreign person-that do/mot constitute
a U.S. affiliate

Criteria for determining which U.S. activities do or'do not
constitute a U.S. affiliate of a foreign person_are parallel to those
in lll.B. above.

Determining who must report a transaction when an
intermediary is involved

At times, transactions between a U.S. person and an unaffiliated
foreign person may, be arranged by, billed through, or otherwise
facilitated by, an intermediary. The intermediary may be U.S. or
foreign, and may be affiliated or unaffiliated with the U.S., or the
foreign, péerson.

A determination of who a sale is to, or who a purchase is from,
shall be made on the basis of who the U.S. person considers itself
to have a claim on for payment, in the case of a sale, or who it has
a liability to, in the case of a purchase. For a sale, if the U.S. person
looks to the unaffiliated foreign person for payment, then the
transaction is between the U.S. person and unaffiliated foreign
person, and is to be reported by the U.S. person. If the U.S. person
looks to the intermediary for payment, and the intermediary, in
turn, looks to the foreign person for payment, then whether either
transaction is reportable, and who it is to be reported by, depends
on the location of the intermediary and the relationship between the
U.S. person and the intermediary.

If the intermediary is a foreign person, then the U.S. person would
report the transaction, provided the intermediary is not affiliated
with the U.S. person. (If they are affiliated, then the transaction is
not reportable in this survey.)

If the intermediary is a U.S. person, then the initial transaction
between the original U.S. person and the intermediary is
U.S.-to-U.S. and not reportable in the survey. However, the
intermediary must report the transaction with the foreign person,
provided the intermediary is not affiliated with the foreign person.
(If they are affiliated, then the transaction is not reportable in this
survey.)

The reportability of a purchase would be determined in a similar
manner.

IV. OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS

BETWEEN COMPANY UNIT AND UNAFFILIATED FOREIGN
PERSONS

For the convenience of reporters, an "Optional Checklist" is provided
in Supplement A, to help diversified companies determine, without a
records search, whether or not the "parts" or units of the company
had reportable services transactions, either sales or purchases, with
unaffiliated foreign persons in 2001.
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If, for any sales or purchases category, a "part" or unit of the
company answers "Yes" to the question of whether it had a
transaction in a particular type of service, that "part" or unit must be
included in the company’s report under the survey’s mandatory
reporting requirement if the U.S. Reporter’s total transactions in that
service exceed $1,000,000. (See I.A.1. of these General Instructions.)
Even if the U.S. Reporter’s total transactions are $1,000,000 or less, a
“Yes" answer to the question of whether the "part" or unit had any
transactions can be used to help determipe if the transactions of that
"part" or unit should be included in the company’s report on a
voluntary basis. (See |.A.2. of these General Instructions.)

Companies should reproduce the checklist for distribution to their
“parts" or units if they decide to use it in preparing their reports. The
checklist is optional; it isiférthe internal use of reporters only and
should not be returned to'BEA with Form BE-20.

Some companies may find'it advantageous to adapt.the™Optional
Checklist*toraccommodate their own particular carporate structure or
data collection procédures.

V. RELATED FORMS

Persons receivingthis form shelild be aware of ten other forms on
gervices that.are required.to'befiled on a mandatory basis with BEA
(see 15 CFR; Part 801, Sections 9(b) and 9(c)).

BE-22. Annual Survey of Selected Services Transactions with

Unéffiliated Foreign Persons
BE-29
BE-30

Foreign Ocean Carriers’ Expenses in the United States

Ocean Freight Revenues and Foreign Expenses of United
States Carriers

BE-36 Foreign Airline Operators’ Revenues and Expenses in the

United States
BE-37
BE-47

U.S. Airline Operators’ Foreign Revenues and Expenses

Annual Survey of Construction, Engineering, Architectural,
and Mining Services Provided by U.S. Firms to Unaffiliated
Foreign Persons

BE-48 Annual Survey of Reinsurance and Other Insurance
Transactions by U.S. Insurance Companies with Foreign
Persons

BE-80 Benchmark Survey of Financial Services Transactions
Between U.S. Financial Services Providers and Unaffiliated
Foreign Persons

BE-82 Annual Survey of Financial Services Transactions Between
U.S. Financial Services Providers and Unaffiliated Foreign
Persons

BE-93 Annual Survey of Royalties, License Fees, and Other
Receipts and Payments for Intangible Rights Between U.S.
and Unaffiliated Foreign Persons

The types of transactions reportable on those forms are not covered
by this survey. To receive a copy of forms BE-29, BE-30, BE-36, and
BE-37, telephone BEA at (202) 606-9559. To receive a copy of forms
BE-22, BE-47, BE-48, BE-80, BE-82, and BE-93, telephone BEA at
(202) 606-5588.

VI. REPORTING PROCEDURES

A. Due date - A completed BE-20 report, consisting of Parts | and
Il and, as appropriate, either the applicable Schedule(s) or an
exemption claim, is due on March 31, 2002.

B. Extension - Requests for an extension of the reporting deadline
will not normally be granted. However, in a hardship case, a
written request for an extension will be considered provided it is
received at least 15 days before the due date of the report and
enumerates substantive reasons necessitating the extension. BEA
will provide a written response to such a request.

C. For assistance or additional copies of the forms -
Telephone (202) 606-5588 between 8:30 a.m. and 5:00 p.m.,
eastern time, or fax your request to (202) 606-5318.

D. Original and file copies ~ A single original copy of each form
or schedule must be filed with BEA. Please use the copy with
the address label if such a labeled copy has been provided. In
addition, each U.S. Reporter must retain a copy of its report to
facilitate resolution of problems; these copies should be
retained by the U.S. Reporter for a period of not less than 3
years beyond the form’s original due date.
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GENERAL INSTRUCTIONS - Continued

VI. REPORTING PROCEDURES - Continued
E. Where to send report
Send reports filed by mail through the U.S. Postal Service to:

U.S. Department of Commerce
Bureau of Economic Analysis
BE-50(SSB)

Washington, DC 20230

Address report filed by direct private express delivery to:

U.S. Department of Commerce

Bureau of Economic Analysis BE-50(SSB)
Shipping and Receiving Section M-100
1441 L Street, NW

Washington, DC 20005

F. Estimates - If actual figures are not available, report estimates
and labeled them as such. When data items cannot be fully
subdivided as required, report totals and an estimated
breakdown of the totals.

VII. SERVICES COVERED
The following types of services are covered by this survey:

1. Advertising services.(Report receipts.on'Schedule Aand
payments on Schedule'B): Preparation of advertising and
placement of such advertising-in.media, including charges for
media space and time. Include advemsmg banners on web pages.
An advertising agency selling such services should report gross
billings to unaffiliated foreigners. Sales by media companies
(e.g., broadcasters, publishers, etc.) that are arranged through
U.S. advertising agencies are presumed to be reflected in billings
of the advertising agencies; thus, in‘order to avoid duplication,
they should not be reported by-the media suppliers. U.S.
advertising agencies shouldreport only direct transactions with
unaffiliated foreign clients. Exclude transactions that are with the
U.S. affiliates of foreign clients, rather than directly with foreign
clients; such transactions are considered domestic (U.S.-to-U.S.)
are are, therefore, outside the scope of this survey. Exclude
charges for services other than advertising, such as public
relations services or market research not directly associated with
an advertising compaign. Such services should be reported under

service number 6. U.S. media companies should report only direct

sales of advertising services to unaffiliated foreign persons; they
should not report advertising arran?ed by U.S. advertising
agencies, including U.S. affiliates of foreign advertising agencies.

Under purchases of advertising services, U.S. Reporters that are
advertising agencies should report only funds paid to foreign

advertising agencies and media companies on behalf of its clients.

U.S. Reporters other than advertising agencies should report only
purchases made directly from foreign advertising agencies and
media companies. Do not report purchases made through a U.S.
advertisin?ragency. Also, do not report purchases made through
the U.S. office of a foreign advertising agency if your payment is
made to the U.S. office.

Include the value of reciprocal exchanges; i.e., transactions
involving barter. On Schedule A, value your sales to the foreign
participant in the reciprocal exchange at market rates, not at the
actual cost of performing the services. On Schedule B, value your
purchases from the foreign participant at the same amount as the
sales reported on Schedule A.

2. Computer and data processing services (Report receipts and
payments on Schedule D): Data entry, processing (both batch
and remote), and tabulation; computer systems analysis, design,
and engineering; custom software and programming services
(including web site design); integrated hardware/software
systems; and other computer services (e.g., timesharing,
maintenance, web site management, and repair). Exclude the
following:

(a) Operational leasing of computer and data processing
equipment - report under service 29, Operational leasing.

(b) Rights to use, distribute, or reproduce general use software —
report on Form BE-93, Annual Survey of Royalties, License
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Fees, and Other Receipts and Payments for Intangible Rights
Between U.S. and Unaffiliated Foreign Persons.

(c) Prepackaged computer software physically shipped to or from
the United States and reported on the import or export
declaration filed with the U.S. Customs Service.

. Data base and other information-services (Report receipts on

Schedule E and payments on Schéedule B): Business and
economic data base services; including business news, stock
quotation, and financial information services; medical, legal,
technical, demographie, bibliographic, and similar data base
services; general news-services, such as those purchased from a
news syndicate; direct non-bulk subscriptions (including online) to
newspapers.and perlodlcals, and other information-services,
including reservation systems and credit reporting and
authorization systéms. For airline reservation systems, includes
booking fees from foreign. carriers for the use of your reservation
system, whether accessed directly ordby.a U.S. or foreign travel
agent;

Telecommunications services (Report receipts and payments
on Schedule F): Inclades services of the following types: (1)
Message telephone services, (2) private leased channel services;
(3) telex, telegram, and other jointly-provided (basic) services; (4)
value-added (enhanced) services; and (5) telecommunications
support services. Report receipts in Part | of Schedule F, and
report payouts in Part Il of Schedule F.

. Research, development, and testing services (Report receipts

on Schedule A and payments on Schedule B): Commercial and
noncommercial research, product development services, and
testing services. Include fees for the conduct of experiments or
performance of research and development activities aboard
spacecraft. Excludes medical and dental laboratory services.

. Management, consulting, and public relations services

(Report receipts on Schedule A and payments on Schedule B):
Management services, except management of health care
facilities (report under service number 35); consulting services,
except consulting engineering services related to actual or
proposed construction or mining services projects (report
purchases under service number 25, and report sales on BEA
Form BE-47 - see V. of these General Instructions) and computer
consulting (report under service number 2); and public relations
services, except those that are an integral part of an advertising
campaign (report under service number 1). Report management
and consulting sergvices related to environmental services under
service number 33. Excludes management and operation of a
business where the operating staff as well as management is
provided. (Generally, such operations would be deemed to
constitute a U.S. affiliate to be reported on BEA's direct
investment surveys rather than on this survey.)

Accounting, auditing, and bookkeeping services (Report
receipts on Schedule A and payments on Schedule B): Excludes
data processing and tabulating services (report under service
number 2)

. Legal services (Report receipts on Schedule A and payments on

Schedule B): Legal advice or other legal services.

. Educational and training services (Report receipts on

10.

Schedule A and payments on Schedule B): Educational or
training services provided on a contract or fee basis. Includes
tuition and fees charged when the institutions provide the
educational service through distance learning technologies using
the Internet. Excludes tuition and fees charged to U.S. and foreign
persons by educational institutions when the student travels to
the institution for study. Also excludes training done by a
manufacturer in connection with a sale of a good.

Industrial engineering services (Report receipts on Schedule A
and payments on Schedule B): Engineering services related to
the design of movable products, including product design
services. Excludes engineering and architectural services that
relate to immovable products, such as those that relate to actual
or proposed construction or mining services projects (report
purchases under service number 25, and report sales on BEA
Form BE-47 - see V. of these General Instructions). Excludes
computer systems engineering (reportable under servgice number
2). Includes, however, services performed with the assistance of
computers, such as computer-assisted design work.
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GENERAL INSTRUCTIONS - Continued

VI. REPORTING PROCEDURES - Continued

11. Industrial-type maintenance, installation, alteration, and
training services (Report receipts on Schedule A and payments
on Schedule B): Maintenance services primarily to machinery
and equipment. May also include small maintenance work on
buildings, structures, dams, highways, etc., but only to the extent
that the work is not reportable under service number 24. Would
include such services as the periodic overhaul of turbines, the
extinguishment of natural gas well fires, and refinery
maintenance. Excludes computer maintenance and repair (report
under service number 2). Installation and training services include
only installation, startup, and training services provided by a
manufacturer in connection with the sale of a good. Do not
include such services where the cost is included in the price of the
goods and not separately billed, or is declared as a part of the
price of the goods on the import or export declaration filed with
the U.S. Customs Service; however, services provided at a price
over and above that entered on the declaration should be
included. These services would be reported elsewhere if not
received in connection with the purchase of goods. For example,
installation of machinery and equipment is normally considered a
construction activity, and training personnel in the use of new
machinery would ordinarily be reported as an educational or
training service.

12. Performing arts, sports, and other live performances,

presentations, and events (Report receipts on.Schedule A-and

payments on Schedule B): Fees received (net of allowanées for
foreign expenses) or paid (net of allowaricés for U.S. expenses)

for performing arts, sports, etc. To hé reported by+(a) U.S.

management companies, booking agents, promoters, and

presenters who received funds. from or paid'funds to foréign
persons, for performances'and events, and {(b) U.S..performers
who received funds directly from a“foreign person rather than
through a U.S..management company or similar entity. (As used
here, "performers” means entertainers, sports teams, orchestras,
dance companies, lecturers, .and similar persons«worperforming
groups.)

13. Sale or purchase of rights to natural resources, and lease
bonus payments (Report receipts:on Schedule A and payments
on Schedule B): Receipts from the sale of, or payments for the
acquisition of, rights to natural resources located in the United
States and abroad, and\lease bonus payments. Excludes sales or
purchases of rights to surface land.

14. Use or lease of rights to natural resources, excluding lease
bonus payments (Report receipts on Schedule A and payments
on Schedule B): Receipts or payments for the use of rights to
natural resources located in the United States and abroad,
including oil or mining production royalties. Excludes lease bonus

18

19

20.

21

Schedule B): Foreign production costs of U.S. motion picture
companies, and U.S. production costs of foreign motion
picture companies. (See note above service number 15.)

Disbursements to fund production costs of broadcast
program material other than news (Report receipts on
Schedule A and payments on Schedule B): Foreign
production costs of U.S. companies engaged in the
production of broadcast material otherthan news, and U.S.
production costs of foreign com?anies engaged in the
production of broadcast material other than news. Includes
disbursements to fundthe production and/or the broadcast of
such programs; for @xample, includes both the disbursements
for broadcasting professional ‘or amateur athletic sporting
events, and the.disbursements for production of the'events
themselves. (See note above service number 15.)

Disbursements t6 maintain governmént-tourism and
business promotion offices (Reportreceipts on Schedule A
and payments on Schedule B): Funding to maintain State
tourism and business promotion offices located abroad, and
funding to maintain foreigh-government sponsored tourism
and business promotion.offices located in the United States.
(Seeinote above service number 15.)

Disbursements for sales promotion and representation
(Report receipts on Schedule A and payments on Schedule
B): Funding to maintain sales promotion and representative
offices. Sales promotion offices typically have few assets
other than office furniture; to the extent that their employees
are compensated by commissions, the commissions arise
only from sales or business that the employees generate for
their U.S. or foreign parents; they do not produce revenue,
other than funds from their parents to cover their expenses;
and they are engaged only in sales promotion,
representational, public-relations-type activities, or the
gathering of market information, on behalf of their parents. If
an office produces revenues for its own account from goods
or services it provides to unaffiliated persons, then it is
considered a U.S. or foreign affiliate and is subject to the
reporting requirements for BEA’s direct investment surveys.
(See note above service number 15.)

Disbursements to participate in foreign trade shows
(Report payments/expenditures on Schedule B; receipts are
not reportable): Foreign expenses incurred by U.S. persons
participating in foreign trade shows. (See note above service
number 15.)

Note for services numbered 22-23: When you report either service
number 22 or 23, also report the other service. If there are transactions
in one of these services but not in the other, enter "N/A" in the

payments (report under service number 13) and sales or
purchases of rights to surface land.

Note for services numbered 15-21: Where a set of related
expenditures was made in several countries, but your recordkeeping
does not permit a precise allocation of expenses among individual
countries, estimates are acceptable. If no basis for such estimates
exists, then it is permissible to record the expenditures against the
country in which the activities were centered or headquartered. For
example, a news correspondent may conduct news-gathering
activities in several countries. Although it would be preferable to
report news-gathering expenses in each of the several countries, all
of the expenses may, if necessary, be recorded against the country
where the foreign news bureau is headquartered, or where the
correspondent had the largest outlays.

15. Disbursements to fund news-gathering costs of
broadcasters (Report receipts on Schedule A and
payments on Schedule B): U.S. broadcasters’ outlays
to fund operations of their foreign news bureaus and for
support of correspondents in foreign countries, and foreign
broadcasters’ outlays to fund operations of their U.S. news
bureaus and for support of correspondents in the United
States. (See note above.)

16. Disbursements to fund news-gathering costs of print

media (Report receipts on Schedule A and payments on

Schedule B): Outlays by U.S. newspapers, news syndicates,

and news magazines for the operation of their foreign news

bureaus, and outlays by foreign newspapers, news
syndicates, and news magazines for the operation of their

U.S. news bureaus. (See note above service number 15.)

17. Disbursements to fund production costs of motion
pictures (Report receipts on Schedule A and payments on

Page 8

appropriate column of Schedule B, line 1 or 32.

22. Premiums paid on primary insurance (Report payments of

23

24

premiums on Schedule B; do not report receipts of
premiums): Premiums (net of cancellations) paid to
unaffiliated foreign insurance carriers for primary insurance.
Excludes reinsurance transactions. A U.S. Reporter should not
report direct transactions with a foreign insurance company
that is its foreign affiliate; such transactions are to be reported
on direct investment survey BE-577. A U.S. Reporter should,
however, report direct transactions with a foreign insurance
company that is an affiliate of another U.S. company, as the
U.S. Reporter and the foreign insurance company are
unaffiliated. (See note above.)

Losses recovered on primary insurance (Report the
recovery of losses on purchases of primary insurance as a
positive amount on Schedule B; payments of losses by U.S.
insurance companies are covered on BEA Form BE-48, and
should not be reported on this BE-20 form): Losses
recovered on insurance purchased from unaffiliated foreign
insurance carriers. (See note above service number 22.)

Construction services (Report purchases on schedule B;
sales are covered on BEA Form BE-47, and should not be
reported on this BE-20 Form): Includes purchases of the
following type of services: Services of general contractors in
the fields of building and heavy construction; construction
work by special trade contractors, such as the erection of
structural steel for bridges and buildings and on-site electrical
work. Includes services purchased in connection with
proposed projects (e.g., feasibility studies) as well as projects
that are actually being carried out.

FORM BE-20 Instructions (11-27-2001)



25.

26

27.

28.

29.

FORM

GENERAL INSTRUCTIONS - Continued

VII. SERVICES COVERED - Continued

Engineering, architectural, and surveying services (Report
purchases on Schedule B; sales are covered on BEA Form BE-47,
and should not be reported on this BE-20 form): Includes
purchases of architectural, engineering, and land-surveying
services. Includes those engineering services purchased in
conjunction with construction and mining services projects;
industrial engineering services, such as product design services,
should be reported under services number 10. Includes services
purchased in connection with proposed projects (e.g., feasibility
studies) as well as projects that are actually being carried out.

Mining services (Report purchases on Schedule B; sales are
covered on BEA Form BE-47, and should not be reported on this
BE-20 form): Includes drilling wells for oil or gas field
operations; exploration, including prospecting and taking ore
samples; grading and building foundations at well locations; well
surveying; and making geological observations. Includes services
purchased in connection with proposed projects (e.g., feasibility
studies) as well as projects that are actually being carried out.

Merchanting services (Report sales/receipts on Schedule A;
purchases/payments are not reportable): For this service, only‘the
value of merchanting services for all foreign countries combined
(i.e., the global total for all foreign merchanting servicés) must be
reported; data by individual foreign country may be reported
voluntarily.

The value of merchanting services is equalto the difference
between your cost for, and the resale price of, goods (such as
crude oil, grain, and other commodities) that are both purchased
and resold abroad; that is, the goods.are neither imported to, nor
exported from, the United States, and they do notiundergo
significant processing during the time between when they are
purchased and resold. Without regard to whether you initially
purchased the goods from an affiliated or unaffiliated foreign
person, report data only for those transactions where you resold
goods to an unaffiliated foreign person (i.e.; a person who is
neither your foreign affiliate nor a member of your foreign parent

roup). The data that are voluntarily.réperted by individual
oreign country should be reported according to the individual
foreign countries to which the goods'were resold (and not the
foreign countries from which‘the goods were purchased).

Financial services (Report purchases on Schedule C; sales are
covered on BEA Form BE-82, and should not be reported on this
BE-20 form): “Purchases from foreigners of financial services by
U.S. firms, or domestic subsidiaries of U.S. firms, that are not
financial services intermediaries or providers. Includes
credit-related fees, fees on securities transactions, and fees for
other financial services. See Schedule C for a more detailed
description of the types of transactions that are covered.

Operational leasing services (Report receipts on Schedule G
and payments on Schedule B): Rentals for computer and data
processing equipment; transportation equipment (such as ships,
aircraft, railway cars, containers, rigs, automobile fleets, etc.)
without crew or operators (if crew or operators are also
provided, the fee is considered to be for transportation services,
which are not reportable on the BE-20 but may be reportable on
other BEA forms — see V. of these General Instructions); and all
other machinery and equipment. This category excludes rentals
under leases that have been capitalized (capital leases), and
rentals of any items other than machinery and equipment. (For
example, it excludes rentals of office buildings and other real
estate, film rentals, and employee leasing.)

BE-20 Instructions (11-27-2001)

30.

31

32

35.

36.

37.

Other private services (Report receipts on Schedule A and
payments on Schedule B): Report transactions in the following
types of services: Language translation services, salvage
services, security services, collection services, satellite
photography and remote sensing/satellite imagery services,
space transport (includes satellite launches, transport of goods
and people for scientific experiments, and space passenger
transport), and transcription services. This category excludes
transactions in services not on this\list. When reporting data
under this service number, also identify the specific type of
service from the list above accounting for the largest share of the
reported total.

Other trade-related seryices (Report receipts on Schedule A
and payments on Schedule B):* Auction services (including
online), transactions fees for business to business (B2B)
exchanges conducted over the Internet, and'commissions or
*finders fees" to unaffiliated (independent) sales agents.

Auxiliary insurance services.(Report receipts on Schedule A
and payments on'Schedule:B): Agent's commissions, insurance
brokering and agency.services, insurance consulting services,
evaluation and adjustment services, actuarial services, salvage
administration services, and regulatory and monitoring services
on-indemnities and recovery services.

Waste treatment and depollution services (Report receipts
on Schedule A and payments on Schedule B): Treatment of
radioactive and other waste, stripping of contaminated soil,
cleaning up of pollution including spills, restoration of mining
sites, and de-contamination and sanitation services. Includes all
other services that relate to the cleaning or restoring of the
environment.

Agricultural services (Report receipts on Schedule A and
payments on Schedule B): Soil preparation services, crop
services, veterinary and other animal services, farm labor and
management services, and landscape and horticultural services.

Management of health care facilities (Report receipts on
Schedule A and payments on Schedule B): Management of
hospitals, nursing homes, and other health care facilities.
However, if both operating staff and management are provided,
the activity generally should be reported on BEA's direct
investment surveys rather than on this survey.

Mailing, reproduction, and commercial art (Report receipts
on Schedule A and payments on Schedule B): Direct mail
advertising services; mailing services, such as remailing services
in connection with direct mail advertising; commercial
photography, art, and graphic services; address list compilation;
and stenographic services.

Employment agencies and temporary help supply services
(Report receipts on Schedule A and payments on Schedule B):
Employment services and provision of temporary help and
personnel to perform services on a contract or fee basis. Where
workers are carried on the payroll of the agency, includes
amounts received or paid for the compensation of workers as -
well as agency fees.
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SCHEDULE A — SALES OF SELECTED SERVICES TO UNAFFILIATED
FOREIGN PERSONS BY U.S. REPORTER

e Section A is required to be completed for a given type of service or activity if your total sales to foreign persons of that service, or
your total receipts from foreign persons for that activity, exceed $1,000,000.

e Section B is requested to be completed for a given type of service or activity if your total sales to foreign persons of that service,
or your total receipts from foreign persons for that activity, are $1,000,000 or less.

NOTE - In determining exemption, except for transactions in rights to natural resources, the $1,000,000
threshold should be separately applied to each of the services listed below. For transactions
in rights to natural resources, the $1,000,000 threshold should be applied to the sum of services
numbered 13 and 14.

Enter the number associated with the service, instead of the complete title of the service, inithe’eolumn héading on Schedule A.
See VII. of the General Instructions for complete descriptions of the services covered.

It should be noted that sales of computer and data processing services are reported.on Schedule D; sales of data base and\other
information services are reported on Schedule E, sales (and purchases) of telecommunications-services are reported.on Schedule F,
and sales of operational leasing services are reported on Schedule G.

r?jrr:l';:eer Service
1 Advertising services
5 Research, development, and testing Services
6 Management, consulting,and public relations services
7 Accounting, auditing, and bookkeeping services
8 Legal services
9 Educational and training services
10 Industrial engineering ‘services.
11 Industrial-type maintenance, installation, alteration, and training services
12 Performing arts, sports, and other live performances, presentations, and events
13 Sale or purchase or rights to natural resources, and lease bonus payments
14 Use or lease of rightsto natural resources, excluding lease bonus payments
15 Disbursements_to fund news-gathering costs of broadcasters
16 Disbursements to fund news-gathering costs of print media
17 Disbursements to fund production costs of motion pictures
18 Disbursements to fund production costs of broadcast program material other than news
19 Disbursements to maintain government tourism and business promotion offices
20 Disbursements for sales promotion and representation
27 Merchanting services
30 Other private services*
31 Other trade-related services
32 Auxiliary insurance services
33 Waste treatment and depollution services
34 Agricultural services
35 Management of health care facilities
36 Mailing, reproduction and commercial art
37 Employment agencies and temporary help supply
*Other private services (service number 30) - Enter the total amount of fees you received for the sales of all the
following services combined: Language translation services, salvage services, security services, collection
services, satellite photography and remote sensing/satellite imagery services, space transport, and transcription
services. If you are subject to the survey’s mandatory reporting requirement and you reported data under this
service, identify from the services listed the one that accounts for the largest share of the data reported. Z
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BEA USE ONLY

Control number

FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 2001

SCHEDULE A — SALES OF SELECTED SERVICES TO UNAFFILIATED

REPORT IN THOUSANDS OF U.S. DOLLARS
BEA USE Service Service Service Service | c\Service Service
RECEIPTS FROM ONLY number: number: number: number: |\ ~“number: number:
L) ) (4) (5) N6 g 7)
Section A-MANDATORY 1 2 |3 4 5 B O\\) |7
Complete if total sales of \: ,
the given type of service 1o
exceed $1,000,000. : (<
3 1 201s 4 5 7 8
1. All countries,
total ——— > 001
2. Australia 002 2 3 4 5 5 5 -
3. Belgium 003 2 2 3 4 5 5 = >
4. Brazil 004 2\ )3 4 5 5 5 3
5. Canada os{1%900(2 |3 2 3 3 5 .
6. France w05 U307|2 |3 2 5 5 5 =
7. Germany 007 3l2> |3 2 5 5 7 .
8. Hong Kong 008 e\ 2. 713 ) 5 5 7 5
9. Israel 009]? 504/2 13 4 5 s Z 5
10. Italy 0101 314|2 3 4 5 6 7 =
11. Japan o1 g14/2 )3 4 5 6 5 3
12. Luxembourg o121 31’3_2 3 4 5 5 7 5
13. Mexico 3§ 233(2 |3 4 5 5 7 -
14. Netherlands w014]1 3192 |3 4 5 6 7 5
15. Philippines _ 01541 g23|2 3 4 5 5 7 3
16. Saudi Arabia el 51112 |3 2 5 = 7 z
17. South Korea 071 g26/2 |3 4 5 6 7 5
18. Spain oigfl 323/2 |3 4 5 6 7 3
19. Sweden o191 324|2 3 4 5 5 7 3
20. Switzerland 0201 325(2 |3 4 5 6 7 8
21. Taiwan 0211 g28|2 3 4 5 5 7 3
22. United Kingdom 0221 327|2 3 4 5 6 7 3
23. Venezuela 0231 219(2 |3 4 5 3 5 3
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7 8
24. 024
25. 0251 2 3 4 5 3 7 5
26. 026 1 2 3 4 5 6 7 3
217. 027 1 2 3 4 5 6 = 3
28. 0281 2 3 4 5 6 7 3
29. 0291 2 3 4 5 5 7 3
30. 030§ 2 3 4 5 3 7 g
31. 031§1 2 3 4 5 3 5 5
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) sales of a given type of service exceed $1,000,000,
:'.‘,: 2"8‘6;‘8’8&:"':’;’:“ you must complete the MANDATORY section above, and line 32 must be left blank.
32. All countries, 1 2 3 4 5 6 7 8
total ——— > 32| 709
1 2 |3 3 5 3 = =
BEA USE ONLY 033

FORM BE-20 (11-27-2001)
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SCHEDULE B - PURCHASES OF SELECTED SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

® Section A is required to be completed for a given type of service or activity if your total purchases of that
service, or outlays for that activity, exceed $1,000,000.

® Section B is requested to be completed for a given type of service or activity if your total purchases of
that service, or outlays for that activity, are $1,000,000 or less.

NOTE - In determining exemption, except for transactions in rights to natural resources,
the $1,000,000 threshold should be separately applied to each of the services listed’below. For
transactions in rights to natural resources, the $1,000,000 threshold should be applied to the sum
of services numbered 13 and 14. For purchases of primary insurance, for which premiums paid
and losses recovered are required to be reported in separate columns, both premiums paid and
losses recovered (services numbered 22 and 23) must be reported.ifeither premiums’paid or
losses recovered exceed $1,000,000. If there are transactions in one of these setvices but not in
the other, enter "N/A" in the appropriate column of this schedule, line 1 or 32,

Enter the number associated with the service, instead of the Gomplete title of the service, in the column heading
on Schedule B. See VII. of the General Instructions for complete descriptions-of the services covered.

It should be noted that purchases of financial services are reported on Schedulé C,and that purchases of
telecommunications services are reported on Schedule G.

r?l?:nvli)ceer Service
1 Advertising services
3 Data base and other information services
5 Research, development, and testing services
6 Managemaent, consulting, and public_relations services
7 Accounting, auditing, and bookkeeping servides
8 Legal services
9 Educational and training services
10 Industrial engineering services
11 Industrial-type maintenance, installation, alteration, and training services
12 Performing arts, spdrts, and other live performances, presentations, and events
13 Sale or purchasé or rights to natural resources, and lease bonus payments
14 Use or lease of rights to natural resources, excluding lease bonus payments
15 Disbursements to fund news-gathering costs of broadcasters
16 Disbursements to fund news-gathering costs of print media
17 Disbursements to fund production costs of motion pictures
18 Disbursements to fund production costs of broadcast program material other than news
19 Disbursements to maintain government tourism and business promotion offices
20 Disbursements for sales promotion and representation
21 Disbursements to participate in foreign trade shows
22 Premiums paid on primary insurance
23 Losses recovered on primary insurance
24 Construction services
25 Engineering, architectural, and surveying services
26 Mining services
29 Operational leasing services
30 Other private services*
31 Other trade-related services
32 Auxiliary insurance services
33 Waste treatment and depollution services
34 Agricultural services
35 Management of health care facilities
36 Mailing, reproduction and commercial art
37 Employment agencies and temporary help supply
*Other private services (service number 30) - Enter the total amount of fees you received for the sales of all the
following services combined: Language translation services, salvage services, security services, collection
services, satellite photography and remote sensing/satellite imagery services, space transport, and transcription
services. If you are subject to the survey’s mandatory reporting requirement and you reported data under this
service, identify from the services listed the one that accounts for the largest share of the data reported. 7

Page 12 FORM BE-20 (11-27-2001)



BEA USE ONLY

Control number

UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 2001

SCHEDULE B — PURCHASES OF SELECTED SERVICES FROM

PAYMENTS TO

ONLY

BEA USE

REPORT IN THOUSANDS OF U.S. DOLLARS

(1) | (2)

Service
number:

Service
number:

Service
number:

Service

number; _ %

_(\Service
. *“"number:

Service
number:

(3)

Section A - MANDATORY
B1000

Complete if total purchases
of the given type of service
exceed $1,000,000.

1. All countries,
total ——— > 001

2. Australia 002

3. Belgium

4. Brazil

5. Canada

6. France

ol S| Mf RN

>

o

7. Germany

8. Hong Kong ~

9. lIsrael

10. ltaly

11. Japan

12. Luxembourg 012

13. Mexico . 013

14. Netherlands . \014

015

15. Philippines

16. Saudi Arabia 016

17. South Korea 017

18. Spain 018

19. Sweden 019

20. Switzerland 020

21. Taiwan 021

22. United Kingdom 022

—

W

-
© §
-NNN~NNNMN&®NNN]&T
A =]

e Y e C |"
W Wl W w W w w w W W w wWw www W W w W w Wl W W

N S S SN N S I I I I I I I I e I 0 R I

o ol ;| ;| | o]l ;] ;| ;| ;] ;| G| ;| G| G| LGi| G| L | GI] O O] G

ol ol ol o) o o o o ol o & | | B B B O] O O B O O

[0 IER) R R Y Y | Bl R B e B N B N B I Il I Il I I el ]

oo| oo| oo co| co| co| oo| oo| 0| 00| 00| COf COf COf 00| CO| ©O| CO| QO] CO| 0|

23. Venezuela 023

Other — Specify
(Use additional copied
sheets as necessary)

24. 024

25, 025

26. 026

27. 027

28. 028

29. 028

30. 030

31. 031

S QT ) (TR [T [N Ry
NN NN NN

W W W W w w w

B R R I I B

ol ;| ;| ;| | | O

o O O O ;| O D

NN N N N NN

oo| co| cof co| co| 0| 00

Section B - VOLUNTARY

Complete if total purchases
of the given type of service
are $1,000,000 or less.

32. All countries,
total ——— > o032

709

NOTE - If total (cross-bor
$1,000,000, you must com

be left blank.

ATORY section

der) purchases of a given type of service exceed
plete the MAND

above, and line

32 must

BEA USE ONLY 033
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OMB No. 0608-0058: Approval Expires 10/31/2004

rorm BE-20 (Schedule C) U.S. DEPARTMENT OF COMMERCE
(11-27-2001)

BUREAU OF ECONOMIC ANALYSIS

SCHEDULE C - PURCHASES OF FINANCIAL SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 2001

¢ Section A is required to be completed if your total purchases of financial services
exceed $1,000,000.

* Section B is requested to be completed if your total purchases of financial services are
$1,000,000 or less.

This schedule covers direct purchases from foreigners of financial services by U.S."firms that are not
financial services intermediaries or providers. For example, financial services putchased directly from
foreigners by a U.S. manufacturing firm are covered, but services purchased by a U.S. bank or other.
U.S. financial services intermediary or provider are not covered.

For a consolidated U.S. enterprise that is comprisedof both financial and nonfinancial subsidiaries, this
schedule pertains only to transactions of the subsidiaries thatare not financial services intermediaries
or providers. Thus, for example, an auto manufacturer that owns a finance company should complete
the financial services questions only for the manufacturing part.of.the firm,

Although financial services intermediaries are exempt from reporting on-this schedule, they must
report their purchases and sales of nonfinancial services on the ‘other BE-20 schedules, and must report
their purchases and sales-of financial-services on BEA Form BE:82 (see V. of the General Instructions),
as appropriate.

U.S. financial.services intermediaries.or providersthat are exempt from reporting on this schedule are:
Depository institutions;"nondepository: credit institutions; security and commodity brokers, dealers,
exchanges; and services providers; investment offices, trusts, and real estate investment trusts; and
holding' companies-of financial servicés.intermediaries. This list is similar to Section 52, Finance and
Insurance of the'North American Industry Classification System, United States, 1997.

Column (3), Credit-related fees - Include fees for establishing, maintaining, or arranging credits,
letters of credit, bankers acceptances, mortgages, factoring services, loan guarantees, etc., that are
commonly providedby-foreign banking establishments.

Include fees-paid directly and fees that are withheld or deducted from your proceeds by the foreign
person. For example, for factoring services, the fee may be calculated as the difference between the
proceeds you received from the sale of your receivables and the face amount of the receivables sold;
for arranging credits, letters of credit, etc., it may be calculated as the difference between the proceeds
you received from the loan, letter of credit, etc. (after deduction of the fee) and your liability to the
foreign lending establishment. Report credit-related fees in the accounting period in which they are
incurred, whether or not expensed in that accounting period.

Exclude interest on your obligations, because interest is a payment for the use of loan proceeds and is
not a fee for the establishment, maintenance, or arrangement of credit.

Column (4), Fees on securities transactions - Include commissions and other fees for securities
transactions (including transactions in derivatives) or futures trading, such as brokerage, underwriting,
private placements, etc. Fees for such services would commonly be paid to foreign investment banks
and securities brokers or dealers.

Include fees that can be calculated from transactions records or other documentation issued by the
investment bank or security broker or dealer. Omit, rather than attempt to estimate, these fees if they
cannot be calculated, from such documentation. (For example, a dealer’s markup on bond purchases
and sales cannot be directly estimated from transactions records issued by a securities dealer.)

Column (5), Fees for other financial services - Include fees for asset/liability management, debt
renegotiation, and other financial services. Exclude real estate management services. (Report such
services in the BE-20 service category, "Management, consulting, and public relations services.") For
entries in this column, describe the type of financial service that accounts for the largest share of the
data reported.

Page 14
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BEA USE ONLY

Control number

SCHEDULE C — PURCHASES OF FINANCIAL SERVICES FROM
UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

FOREIGN PERSONS — 2001

NOTE - Total purchases of financial services are calculated as the sum of columns (3) through (5)

REPORT IN THOUSANDS OF U.S. DOLLARS
BEA USE
i B vlemate | TreRieien | et e
W 1@ (3) “(4) (6)
Section A - MANDATORY
Complete if total purchases of
financial services exceed
$1,000,000. \
1. All countries, €1001 ! . : ¢ .
total ————>
2. Australia 02f? go1[2 |3 4 5
3. Belgium 003f1 302 [2 Y3 4 b
4. Brazil o041 2022 |3 ¢ 5
5. Canada 00547900 |2 'HS b 9
6. France A\ we]T 307(2 3 i 5
7. Germany — o7}l 308]|2 |3 4 5
8. Hong Kong ) 8]V e11|2 I3 4 B
9. Israel “o0o)1 5042 |3 4 5
10. Italy 00)1 314|21(}3 4 5
11. Japan o) g14}2 " |3 4 5
12. Luxembourg 012§14316 | 2 3 a4 5
13. Mexico 06)T 293(2 |3 4 5
14. Netherlands 014]1 3192 3 4 5
15. Philippines __ sl 0s)1 g23(2 |3 A i
16. Saudi Arabia o)1 5912 |3 ‘4 5
17. South Korea 017} 626 | 2 3 4 5
18. Spain o181 323|2 |3 . 6
19. Sweden 09)1324|2 |3 4 5
20. Switzerland 02001 325|2 |3 4 5
21. Taiwan 021|1 g28 |2 3 4 5
22. United Kingdom 0221 3272 3 4 5
23. Venezuela 3|1 219(2 |3 4 5
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5
24. 024
25. 0251 2 3 4 5
26. 0261 2 3 4 5
27. 02711 2 3 4 5
28. 0281 2 3 4 5
29, 0291 2 3 4 5
30. 030]1 2 3 4 5
31. 0311 2 3 4 5
Section B - VOLUNTARY
Goarial saruisas are 1,000,000 B e L o D00 v s o e
or less. MANDATORY section above, and line 32 must be left blank.
32. All countries, ! £ 3 : 8
total > 032)] 709
1 2 3 4 5
BEA USE ONLY 033

FORM BE-20 (11-27-2001)
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OMB No. 0608-0058: Approval Expires 10/31/2004

rorv BE-20 - Supplement A

(11-27-2001)

SUPPLEMENT A — OPTIONAL CHECKLIST OF SERVICES TRANSACTIONS
BETWEEN COMPANY UNIT AND UNAFFILIATED FOREIGN PERSONS
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 2001

U.S. DEPARTMENT OF COMMERCE
BUREAU OF ECONOMIC ANALYSIS

This checklist is provided with the BE-20 survey for the internal use and
convenience of Reporters only and is not to be returned to BEA.

The guidelines listed below apply to this checklist.

1. Both sales and purchases of services should relate to the company’s 2001
The purpose of this checklist is to facilitate the determination of whether or not fiscal year.
the "parts” or units of a given U.S. company had any of the various services 2. Transactions by the U.S. operations ONLY are covered. Transactions by or
transactions covered by the survey, either sales (receipts) or purchases with foreign branches or subsidiaries (foreign affiliates) of the U.S. company
(gayments), with unaffiliated foreign persons during the respondent’s fiscal year. are NOT covered, NOR are transactions by-or,with a foreign parent company.
(The term "persons” includes business enterprises, governments, individuals, and 3. In reporting purchases, include items meeting'the above criteria, without
other organizations and entities.) regard to whether they were chargedias an"expense on the income statement,
For companies with diverse operations, this checklist should be directed to capitalized, or charged to inventories..
persons in the various parts of the company who are knowledgeable about the 4. "Foreign” means that which is situated outside the United States and its
parts’ sales and purchasing activities and who can say, in their judgement, with a territories and possessions. Therefore, transactions with companies located in
reasonable degree of certainty without conducting a records search, whether or the United States that qav&f%ff'preign‘~pagents are NOT includable; and™, .
not a part engaged in covered transactions. Because companies organize their transactions with"fp‘gg)gn a «Ii;;qg'qf;ptﬁer U.S. companies ARE.includable.
operations and accounting systems in different ways, these parts of a company 5. Foreign persons are considerdd to be "unaffiliated” if (a) the' U.Scompany’s
might variously be referred to as profit centers, business units, divisions, ownership percentage (direct and indirect) in the foreign person is less than 10
subsidiaries, plant sites, establishments, operating centers, etc., or some percent ou‘f;(]tig the foreign person’s ownership percentage (direct and indirect)
combination thereof. All parts of the domestic company must be covered, in the U.S. compaa"y-‘im'ss than 10 percent. (Questions as to whether a
although all need not be given the checklist, since some might already be known ‘particular foreigﬁzzc'orﬁpany is affiliated or unaffiliated should be referred to the
by headquarters to have, or not have, reportable transactions. « \\ person named.in the box below:) €S
Definitions of the various types of services are on the reverse side of this 6. Reportable transactions,are determingd by the above criteria, without regard
checklist. Note that in several cases - advertising; telecommunications; to &IHERE the services'were perférmed. For example, services performed
performing arts, etc.; merchanting; miscellaneous disbursements (services. ‘abroad by a respondent are.gdv,’gréd if the respondent’s U.S. operations
numbered 15-21); and rights to natural resources (services numbered 13 and performed (ﬁ% services instead of a foreign affiliate. Similarly, purchases of
14) - measures other than, or in addition to, sales of services and purchases of seryices from unaffiliated'foreign persons are includable without regard to
services should be used in completing the checklist. \ WHERE such services were performed.
Name of person in company headquarters to contact concerning questions about this-survey. XV’ Area code Number Extension
. TELEPHONE

Oll’ﬂon:’AL SI;}LES ANDkI:)lél)Rty:HASESNCHECKL:'ShT;-’- For each s;e%g‘e"_lis’t’ed, for bo ! < SALES PURCHASES
sales and purchases, mar| "Yes"or "No" as to whether, in yourjudgement, your part P .
of the company had any transactions with unaffiliated foreign persons during the fiscal Had any 2 Estimated Had any 2 Estimated

ear. If the answer is "Yes, “.efiter the estimated amount of the transactions inicolumn (c) transactions amount transactions amount
YSALES) or column (f)(PURCHASES). - Yes No |Reportindollars [ Yesg No | Reportin dollars

Type of service (a) (b) (c) (d) (e) (f)

1. Advertising services

2. Computer and data processing services

3. Data base and other information services

4. Telecommunications services

5. Research, development, and testing-Sefvices

6. Management, consulting, and pubfic relations services

7. Accounting, auditing, and beokkeeping services

Legal services

Educational and training services

. Industrial engineering services

Industrial-type maintenance, installation, alteration, and training services

Performing arts, sports, and other live performances, presentations, and events

Sale or purchase or rights to natural resources, and lease bonus payments

Use or lease of rights to natural resources, excluding lease bonus payments

Disbursements to fund news-gathering costs of broadcasters

. Disbursements to fund news-gathering costs of print media

. Disbursements to fund production costs of motion pictures

Disbursements to fund production costs of broadcast program material other than news

. Disbursements to maintain government tourism and business promotion offices

. Disbursements for sales promotion and representation

Disbursements to participate in foreign trade shows

Not reportable

22. Premiums paid on primary insurance Not reportable
23. Losses recovered on primary insurance Not reportable
24. Construction services Not reportable

25. Engineering, architectural, and surveying services Not reportable

26. Mining services Not reportable

27. Merchanting services ] [ Not reportable
28. Financial services Not reportable

29, Operational leasing services

30. Other private services*

. Other trade-related services

. Auxiliary insurance services

. Waste treatment and depollution services

glaR|e

. Agricultural services

35. Management of health care facilities

36. Mailing, reproduction and commercial art

37. Employment agencies and temporary help supply

*Other private services (i.e., service number 30) consist of language translation services

salvage services, security services, collection services, satellite photography and

remote sensing/satellite imagery services, space transport, and transcription services.

)




DEFINITIONS OF TYPES OF SERVICES

. Advertising services - Preparation of advertising and placement of such advertising in

media, including charges for media space and time. An advertising agency selling
services should use gross billings to unaffiliated foreigners in completing the checklist.

. Computer and data processing services - Data entry, processing (both batch and

remote), and tabulation; computer systems analysis, design, and engineering; custom
software and programming services; (including web site design); integrated
hardware/software systems; and other computer services (e.g., timesharing,
maintenance, web site management, and repair). Exclude general use computer
software royalties and license fees; for 1997 and the following years these
transactions are to be reported on the Form BE-93, Annual Survey of Royalties,
License Fees, and Other Receipts and Payments for Intangible Rights Between
U.S. and Unaffiliated Foreign Persons.

. Data base and other information services - Business and economic data base

services, including business news, stock quotation, and financial information services;
medical, legal, technical, demographic, bibliographic, and similar data base services;
general news services, such as those provided by a news syndicate; and other
information services, including reservation systems and credit reporting and authorization
systems.

. Telecommunications services - Includes services of the following type: (1) Message

telephone services; (2) private leased channel services; (3) telex, telegram, and other
ioint}y-provided (basic) services; (4) value-added (enhanced) services; and (5) support
services.

. Research, development, and testing services - Commercial and noncommercial

research, product development services, and testing services. Include fees for the conduct
of experiments or performance of research and development activities aboard spacecraft.
Excludes medical and dental laboratory services.

. Management, consulting, and public relations services - Mariagement services,

except management of health care facilities; consulting services, &xcept consulting
engineering services related to actual or proposed constriction or mining seryices
projects (see service number 25) and computer consulting (see 2); and.public relations
services, except those that are an integral part.of an advertising campaign (see 1),

. Accounting, auditing, and bookkeeping services <Excludes data processing-and

tabulating services (see 2).

8. Legal services - Legal advice or other legal services.

9. Educational and training services~ Educational or training services provided or

10

1.

12.

13.

14.

acquired on a contract or fee basis. Excludes tuition and fees charged to individual
students, as well as training done by a manufacturer in connection with the sale of a good
(see 1).

Industrial engineering services - Engineering services related to the design of
movable products, including product design sérvices. Excludes services that relate to
immovable products, such as those that relate to.actual or proposed construction or
mining services projects (see 25).

Industrial-type maintenanée, installation, alteration, and training services -
Maintenance services primarily to machinery and equipment. May also include small
maintenance work on.buildings, structures, dams, highways, etc., but only to the extent
that the work is'not reportable under service number 24. Would include such services as
the periodic overhaul of turbines, the extinguishment of natural gas well fires, and
refinery maintenance. Excludes computer maintenance (report under service number 2).
Installation and training services include only installation, startup, and training services
provided by @ manufacturer in connection with the sale of a good. Do not include such
services where the cost is included in the price of the goods and not separately billed, or
is declared as a part of the price of the goods on the import or export declaration filed
with the U.S. Customs Service; however, services provided at a price over and above that
entered on the declaration should be included. These services would be reported
elsewhere if not received in connection with the purchase of goods. For example,
installation of machinery and equipment is normally considered a construction activity,
and training personnel in the use of new machinery would ordinarily be reported as an
educational or training service.

Performing arts, sports, and other live performances, presentations, and

events - Fees received (net of allowances for foreign expenses) or paid (net of
allowances for U.S. expenses) for performing arts, sports, etc. To be reported by (a) U.S.
management companies, booking agents, promoters, and presenters who received funds
from or paid funds to foreign persons, for performances and events, and (b) U.S.
performers who received funds directly from a foreign person rather than through a U.S.
management company or similar entity. (As used here, "performers" means entertainers,
sports teams, orchestras, dance companies, lecturers, athletes who do not play for sports
teams, and similar persons or performing groups.)

Sale or purchase of rights to natural resources, and lease bonus payments -
Receipts from the sale of, or payments for the acquisition of, rights to natural resources
located in the United States and abroad, and lease bonus payments. Excludes sales or
purchases of rights to surface land.

Use or lease of rights to natural resources, excluding lease bonus payments -
Receipts or payments for the use of rights to natural resources located in the United
States and abroad, including oil or mining production royalties. Excludes lease bonus
payments (reportable under 13) and sales or purchases of rights to surface land.

15-21.

22.

23.

24.

25

26,

27

28.

29

30.

31.

35.

36.

37.

Miscellaneous disbursements - Disbursements or outlays to fund news-gathering
costs of broadcasters and the print media; production costs of motion picture companies
and companies engaged in the production of broadcast program material other than
news; and costs of maintaining tourism, business promotion, and representative offices,
and for participating in foreign trade shows.

Primary insurance premiums (purchases only) - Applies only to insurance purchased
from foreign insurance carriers. Equals premiums paid minus cancellations. Excludes
reinsurance transactions.

Losses recovered on primary insurance - Applies only to claims recovered on
purchases of primary insurance.

Construction services (Report purchases op Sehedule B; sales are covered on BEA
Form BE-47, and should not be reported on'this BE-20 form): Includes purchases of the
following types of services: Services of General contractors in the fields of building and
heavy construction; construction work.by special trade contractors, such as the erection
of structural steel for bridges.and buildings and on-site electrical work. Includes services
purchased in connection with{proposed projects (e.g., feasibility studies) as well as
projects that are actually,béing carried.out.

Engineering, architectural, and surveying services (Report purchases on Schedule B;
sales are covered on BEA Forfn BE=47, and should not be reported on.this BE-20 form):
Includes purchases of aréhitectral, engineering, and land-sufveying services. Includes
those engineering sefvices purchased in conjunction with contraction and mining services
projects; industfial engineering setvices, such as product design services, should be
reported urider services number 10. Includes.sérvices purchased in connection with
prop:dsed projects (e.g4 feasibility studies) as well as projects that are actually being

carried out.

Mining services (Report purchases-on<Schedule B; sales are covered on BEA Form
BE-47,.arid shotild not be reported on this BE-20 form): Includes drilling wells for oil or
gas-ield operations; exploration, including prospecting and taking ore samples; grading
and.building fouridations at well locations; well surveying; and making geological
observations! Tncludes services purchased in connection with proposed projects (e.g.,
feasibility studies) as well as projects that are actually being carried out.

Merchanting services - Sales of merchanting services are equal to the difference
between your cost and the resale price of goods {such as crude oil, grain, and other
commodities) that are both purchased and resold abroad; that is, the goods are neither
imported to, nor exported from, the United States, and they do not undergo significant
processing during the time between when they are purchased and resold. Without regard
to whether the goods were initially purchased from an affiliated or unaffiliated foreign
person, includes only transactions where the goods were resold to an unaffiliated foreign
person.

Financial services - Purchases to foreigners of credit-related fees; fees on securities
transactions; and fees for other financial services by U.S. firms, or domestic subsidiaries
of U.S. firms, that are not financial services intermediaries or providers. For transactions
in "other" financial services, specify here or on an attachment the type of service that
accounts for the largest share of the data reported.

Operational leasing services - Includes rentals for computer and data processing
equipment; transportation equipment (such as ships, aircraft, railway cars, containers,
rigs, automobile fleets, etc.) without crew or operators; and all other machinery and
equipment. Excludes rentals under leases that have been capitalized (capital leases),
rentals of transportation equipment with crew, and rentals of any items other than
machinery and equipment. (For example, excludes rentals of office buildings and other
real estate, film rentals, and employee leasing.)

Other private services - Report transactions in the following types of services:
Language translation services, salvage services, security services, collection services,
satellite photography and remote sensing/satellite imagery services, space transport, and
transcription services.

Other trade-related services - Auction services (including online) transaction fees for
business to business (B2B) exchange conducted over the Internet, and commissions to
unaffiliated sales agents.

. Auxiliary insurance services - Agent’s commissions, insurance brokering and agency

services, insurance consulting services, evaluation and adjustment services, actuarial
services, salvage administration services, and regulatory and monitoring services on
indemnities and recovery services.

. Waste treatment and depollution services - Treatment of radioactive and other

waste, stripping of contaminated soil, cleaning up of pollution including spills, restoration
of mining sites, and de-contamination and sanitation services. Includes all other services
that relate to the cleaning or restoring of the environment.

. Agricultural services - Soil preparation services, crop services, veterinary and other

animal services, farm labor and management services, and landscape and horticultural
services.

Management of health care facilities - Management of hospitals, nursing homes, and
other health care facilities.

Mailing, reproduction, and commercial art - Direct mail advertising services; mailing
services, such as remailing services in connection with direct mail advertising;
commercial photography, art, and graphic services; address list compilation; and
stenographic services.

Employment agencies and temporary help supply services - Employment services
and provision of temporary help and personnel to perform services on a contract or fee
basis. Where workers are carried on the payroll of the agency, includes amounts received
or paid for the compensation of workers as well as agency fees.

For the convenience of the person in the copy headquarters who is preparing the consolidated BE-20 report,
please complete the following.

Part or unit of company this Suplplement A is for

Name of person in the part or unit of the company to contact concerning this Supplement A

TELEPHONE

Number

Area code Extension

Page 2
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OMB No. 0608-0058: Approval Expires 10/31/2004
o U.S. DEPARTMENT OF COMMERCE
fﬁ%-z%ﬁ 20 (Schedule D) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE D — SALES AND PURCHASES OF COMPUTER AND DATA PROCESSING SERVICES
BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 2001

INSTRUCTIONS

e Section A is required to be completed if your total sales (or total purchases) of computer and data
processing services to unaffiliated foreign persons exceed $1,000,000.

e Section B is requested to be completed if your total sales (or total purchases) of computer and data
processing services to unaffiliated foreign persons are $1,000,000 or less.

Complete this schedule if, during the reporting period, you had'receipts-from unaffiliated foreign
persons for computer or data processing services.

Column (3), Data entry, processing, and.tabulation < Include both-batch and.remote processing
services.

Column (4), Computer systems analysis, design, engineering, and custom programming

Column (5), Integrated hardware/software systems-Include systems consisting of purchased
computers and peripheral equipment thatiare then. matched with software products or custom software
in order to provide complete information systems for customers. (However, see the discussion of
services-bundled with goods.in I:C.5 of the Géneral Instructions.) Do not include hardware manufactured
by the seller of the integrated system.

Column (6), Other computer services - Include timesharing, maintenance, repair, etc. However,
report the leasing of computer and data processing equipment on Schedule G, Operational Leasing
Services.

Exclude computer.or data processing services incidental to the performance of other services, such as
accounting; product design, mailing services, data base and other information services, etc. Such
services are to be reported on other BE-20 schedules.

FORM BE-20 (11-27-2001)



BEA USE ONLY | Control number

SCHEDULE D — SALES OF COMPUTER AND DATA PROCESSING SERVICES BY U.S.

D1

REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

FOREIGN PERSONS — 2001

NOTE - Total sales of computer and data processing services are calculated as the sum of columns (3) through (6).

U.S. REPORTER’S SALES TO UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLIARS
RECEIPTS FROM e Dats entry e IntSbrated
il processing, and engiXee?ing, agné ‘ Iij:ardwarg/software Other computer
tabulation custom O systerms services* .
programming { ) * N \ o (
() | @ (3) W e I (5 (6)
Section A - MANDATORY . o =,
Complete if total sales of ~
computer and data processing I\
services exceed $1,000,000. O
S 1 2 3 4 5 6
1. All countries, D1001
total ——>
2. Australia 0021 go1 2 3 2 5 5
3. Belgium 0031 302213 2 3 =
4. Brazil 004120212 |3 4 3 =
5. Canada 9511 100 20 |3 il 5 6
6. France oos |1 3072/12 |3 4 5 6
7. Germany 3 w7t 308 ‘AZ- <13 4 5 6
8. Hong Kong o081 g11 |2 |3 2 5 6
9. Israel 009! 504|2 . |3 4 5 6
10. ltaly o101 31421 3 4 5 6
11. Japan 01l g14|2 3 4 5 6
12. Luxembourg 0121 316 | 2 3 4 5 6
13. Mexico o031 2932 |3 2 5 =
14. Netherlands 04)1 319(2 |3 A 8 8
15. Philippines 0151 g23|2 3 4 5 5
16. Saudi Arabia 0161 511 |2 3 4 5 6
17. South Korea 071 g26|2 |3 4 5 6
18. Spain 0181 323 |2 3 4 5 5
19. Sweden 0191 324 |2 3 4 5 5
20. Switzerland o]l 325(2 |3 4 g g
21. Taiwan 0211 g28 |2 3 4 5 6
22. United Kingdom 022§1 3272 |3 4 5 6
23. Venezuela 031 2992 |3 4 5 6
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6
24. 024
25. 0251 2 3 4 5 6
26. 0261 2 3 4 5 6
27. 027 1 2 3 4 5 6
28. 028 |1 2 3 4 5 8
29. 029 |1 2 3 4 5 8
30. 0301 2 3 4 5 5
31. 0311 2 3 4 5 6
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) sales of computer and data processing services
computer and data process- exceed $1,000,000, you must complete the MANDATORY section above, and line 32
:)“rgl es:srvit:es are $1,000,000 must be left blank.
32. All countries, : g 3 4 5 6
total » o032 709
BEA USE ONLY 03341 2 3 4 5 6

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

FORM BE-20 {11-27-2001)



BEA USE ONLY

Control number

D2

SCHEDULE D — PURCHASES OF COMPUTER AND DATA PROCESSING SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED
FOREIGN PERSONS — 2001

NOTE - Total purchases of computer and data processing services are calculated as the sum of columns (3) through (6).

U.S. REPORTER'S PURCHASES FROM UNAFFILIATED FOREIGN PERSONS

5
REPORT IN THOUSANDS OF U.S. DQ&{,@RS
Yo SNl
BEA USE Computer systems BT B
PAYMENTS TO ONLY Data entry, analysis, design, (> Integrated Other computer
processing, and engineering, and ware/software Servick:a
tabulation custom ‘\:\ = systems AN
programmin&@ ~C\ 7 '
@ [ @) WO eV @ aO e
Section A - MANDATORY O (2= S AV
Complete if total purchases of Q‘“\ Q L O P A
computer and data processing = t,]f‘ ¥ Z Qg AC. A %\ o
services exceed $1,000,000. s 16{\‘:3 \®, »‘,\}4 ~N &
46"’1‘:; 2 = ‘.“g\ ) 3 ~ Gy Do - i <
2 3 4 8 6
1. All countries, K1001
total ———» i
2. Australia 002§ go1 |2 .,-'--_-¢|3 4 5 6
3. Belgium 03] 30223 4 5 6
4. Brazil osf1(202(2 |3 4 5 6
5. Canada v~ 950" 100 [ % )3 4 5 6
6. France % “o0s ,J 36.1;1 27 3 4 5 6
7. Germany _1}l308 [2” \J3 4 5 6
8. Hong Kong Coos )1 g11 |2 |3 i 5 5
9. Israel 0091 504 |2 Y N 4 5 6
10. ltaly o010 314 ,.% ‘;?\13 4 5 A
11. Japan o f1d1a|2 |3 ] 5 3
12. Luxembourg : DTZ 316 |2 3 . e .
13. Mexico  (O)hes)1 2932 |3 4 5 5
14. Netherlands o ¢ ol zq9|2 |3 4 5 6
15. Philippines 30 ™ 0s)1 g23|2 |3 4 5 6
16. Saudi Arabia _ of1s17(2 |3 s B ¢
17. South Korea 07§1 g26 |2 |3 4 5 5
18. Spain 018)1 3232 3 4 5 3
19. Sweden 0191 3242 3 4 5 6
20. Switzerland 0201 325 |2 3 4 5 3
21. Taiwan 0211 g28 |2 3 4 5 5
22. United Kingdom 0221 3272 3 4 5 6
23. Venezuela 023)1 2192 3 4 5 6
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6
24. 024
25. 025 1 2 3 1 5 3
26. 026 )1 2 |3 4 5 5
27. 027 |1 2 3 4 5 6
28. 028 1 2 3 4 5 5
29. 029 f1 2 3 4 5 5
30. 030 |1 2 |3 ) 5 :
31. 0311 2 3 4 5 5
Section B - VOLUNTARY
Complete if total purchases NOTE - If total (cross-border) purchases of computer and data processing services
of computer and data exceed $1,000,000, you must complete the MANDATORY section above, and line 32
rocessing services are must be left blank.
1,000,000 or less.
32. All countries, ! : 2 4 B 8
total » 032] 709
BEA USE ONLY 033 )1 2 3 4 5 6

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

FORM BE-20 (11-27-2001)
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rorm BE-20 (Schedule E) U.S. DEPARTMENT OF COMMERCE
{11-27-2001) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE E — SALES OF DATA BASE AND OTHER INFORMATION SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 2001

INSTRUCTIONS

e Section A is required to be completed if your total sales of data base and other information services to
unaffiliated foreign persons exceed $1,000,000.

e Section B is requested to be completed if your total sales of data base and:other information services to
unaffiliated foreign persons are $1,000,000 or less.

Report on this schedule receipts from unaffiliated foreign persons for data base or,other information
services, including receipts for access to your on-line data bases.

Providers of Internet backbone services should report their transactions en Schedule-F as
telecommunications services, rather than on this schedule asiinformation-services, because they provide
communications services that allow users access to other persons’ data bases; and do not maintain a
data base, or provide information services, themselves.

Column (3), Business and economic data base services - General business and economic data base
services, including businessnews services, stock'quotation services, and financial information services.

Column (4), Medical, legal, techpical, demographic, bibliographic, and similar data base
services

Column (5), General news services— News services, such as those provided by a news syndicate.
May include general business news but excludes news services that are primarily of a business nature,
which should be reported in column (3).

Column (6), Other information services - Includes: (a) airline, hotel, automobile rental, and other
reservation systems; credit reporting and authorization systems; (b) direct non-bulk subscription
(including.online); and (c) other information services. For airline reservation systems, include booking
feesfrom each foreign carrier for the use of your reservation system, whether a foreign carrier directly
actessed it or accessed it only through a U.S. or foreign travel or booking agent.

Report only the charge for the use of the data base or information service itself, and only where a
separate, explicit charge is made for such use. In instances where the charge for use of the data base is
not explicit, but is subsumed in the charge for some other service, such as fees for economic forecasting
services, do not report the charge on this schedule. If, however, the other service is covered by another
schedule, the charges should be included on that schedule.

FORM BE-20 (11-27-2001)



BEA USE ONLY

Control number

SCHEDULE E — SALES OF DATA BASE AND OTHER INFORMATION SERVICES BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

NOTE - Total sales of data base and other information services are calculated as the sum of columns (3) through (6).

FOREIGN PERSONS — 2001

U.S. REPORTER’S SALES TO UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLIARS

sen use e
RECEIPTS FROM ONLY Business and demographic, (Bdneral news _Other
eé::sneog:r(\:/ggtsa bibliographic, and .~ services "‘sfgr';,'}wcg%n
similar data base(, d s
services.. £ ¢
(1 |2 (3) (4)~ (5) (6)
Section A - MANDATORY 3
Complete if total sales of data
base and other information
services exceed $1,000,000.
1. All countries, E1001 ! S 3 \ 3 2
total — ——————
2. Australia o2)1 go12 . |3 3 5 6
3. Belgium 03|l 302/2. |3 * 5 6
4. Brazil 0041202 (2 |3 4 5 6
5. Canada 005{" 100 |2 L3 ‘ D 6
6. France osf! 3072 |3 4 5 6
7. Germany wrfhzo8 |2 |° & 2 6
8. Hong Kong o081 g11 |2 |3 4 8 6
9. Israel 009 l1 504 |2 3 4 5 5
10. ltaly o101 3142 3 4 5 5
11. Japan 0111 ¢14|2 3 2 5 5
12. Luxembourg o2t 316|2 |3 4 i -
13. Mexico S0zl 293(2 |3 2 5 5
14. Netherlands 0141 399 (2 |3 4 5 6
15. Philippines 0151 g23 |2 3 4 5 6
16. Saudi Arabia 61 519(2 |3 4 5 6
17. South Korea 0171 g26 (2 |3 4 5 6
18. Spain 0181 3232 3 4 5 6
19. Sweden 0191 324 (2 3 4 5 6
20. Switzerland 020f1 325(2 |3 4 5 6
21. Taiwan 021|1 g28 |2 3 4 5 5
22. United Kingdom 0221 3272 3 4 5 5
23. Venezuela 0231 219 (2 |3 [ 5 5
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6
24. 024
25. i 0251 2 3 2 5 5
26. 0261 2 3 4 5 5
27. 027 |1 2 3 4 5 5
28. 028 {1 2 3 4 5 5
29. 0291 2 3 4 5 5
30. 0301 2 3 4 5 5
31- 0311 2 3 4 5 5
Section B - VOLUNTARY
lies and oI KGRI Dxcead $1.000.000. yoi st complete e MANDATORY saction apove ang e a2
services are $1,000,000 must be left blank.
or less.
32. All countries, ! = 4 8 f
total » 032§ 709
BEA USE ONLY 0331 2 3 4 5 6

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

FORM BE-20 (11-27-2001)
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- U.S. DEPARTMENT OF COMMERCE
::SIEMIZEOE) 20 (Schedule F) BUREAU OF ECONOMIC ANALYSIS

SCHEDULE F — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES
BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 2001

INSTRUCTIONS

e Section A of Part | (or Part Il) is required to be completed if your total sales (or totalipurchases) of
telecommunications services to (or from) unaffiliated foreign persons exceed $1;000,000.

e Section B of Part | (or Part Il) is requested to be completed if your total sales)(or total purchases) of
telecommunications services to (or from) unaffiliated foreign persons are $1,000,000 or less.

Column (3), Message telephone services and Column (5), Telex, télegram, and other jointly
provided (basic) services - In Part | of this schedule, réport receipts from foreign persons-{including
communications companies; postal, telephone, and-telegraph agencies [PTT's]; users of wireless
communication services; etc.) for your share of révenues for transmitting'messages.{including voice,
data, video, images, etc.) originating abroad.to or through\U.S. destinations, or bétween foreign points.
In Part Il, report payouts to foreign persansfor‘transmitting messages originating in, or routed through,
the United States to foreign destinations. Report-receipts and payments separately. (For example, for
messages originating in a Caribbean country.routed through the United States to Western Europe, report
separately your receipts from-the Caribbean country where the messages originated in Part |, and
payouts to the country of‘destination.in Part Il.) Cotumn (5) includes telex and telegram services, packet
switched services when not offered\.in connection with enhanced services, and other regulated services
of the type generally reportable to the FCC on'Report 43.61 as facilities based or facilities resale services.
If services above and beyond message transport services are provided, report your transactions in
Column (6)of Part | or RPart Il, as appropriatecinstead of in column (3) or (5).

Column (4), Private leased channélservices - In Part |, report receipts from foreign persons for
circuits and channels terminating’in the United States and for circuits and channels between foreign
points. In Part Il, report payouts to foreign persons (communications companies and PTT's) for leased
channels and circuits terminating in foreign countries.

Column (6); Value-added (enhanced) services - Telecommunications services that add value or
function above and beyond the telecommunications transport services that deliver the value-added
services'to end users. They can include (a) electronic mail, voice mail, and code and protocol processing,
and management and operation of data networks; (b) facsimile services and videoconferencing; (c)
Internet connections (online access service including Internet Backbone, router services and broadband
access services); (d) Satellite broadcasting business communication and paging services provided by
satellite connections; (e) telephony, interactive voice response, virtual private networking, remote access
service, and voice over IP; and (f) other value-added (enhanced) services. (Facsimile services and
video-conferencing should be considered as value-added only if the company provides the facilities and
equipment; a company that provides solely the telecommunications transmission for these services
should report receipts and payouts under column (3) or (4).)

Column (7), Support services - Services related to the maintenance and repair of telecommunications
equipment; ground station services (where the ground station is not an "affiliate"); capacity leasing for
transiting.

NOTES - For each column, include the value of reciprocal exchanges; i.e., transactions involving barter.
In Part |, value your sales to the foreign participant in the reciprocal exchange at market rates, not at the
actual cost of performing the services. In Part Il, value your purchases from the foreign participant at the
same amounts as the sales reported in Part | of this schedule.

Receipts or payments by communications carriers to secure capacity by indefeasible rights of users
(IRU’s) are not to be reported on this schedule; they are to be reported on separate Form BE-93.

Report columns (3), (4), and (5) on a settlements basis.

FORM BE-20 (11-27-2001)



BEA USE ONLY

Control number

FOREIGN PERSONS — 2001

SCHEDULE F — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES BY U.S. REPORTER
BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

NOTE - Total sales of telecommunications services are calculated as the sum of columns (3) through (7) of Part |.

F1

U.S. REPORTER’'S RECEIPTS FROM, OR SALES TO, UNAFFILIATED FOREIGN PERSONS

BEA USE

REPORT IN THOUSANDS OF U.S. DOLLARS

HECEEES FROM ONLY t'::g;i%%z Private leased Tel:):‘,dtzlﬁ‘gé?;‘n-, \fglnufaﬂggﬁf Support
services channel services jointly-provided Torvicos® services*
(basic) services .,
(1 _1(2) (3) (4) _ (B) (6) 7)
Section A - MANDATORY o\ &
Complete if total sales of
telecommunications services
exceed $1,000,000.
1. All countries, £ 1 2 3 4 5 6 7
total ———
2. Australia 002)1 601 (2 ~f3 4 5 6 7
3. Belgium 0031 30242 3 4 5 5 7
4. Brazil 00441202 | 2 3 4 5 5 5
5. Canada s T 1002 3 4 5 6 7
6. France o006 {1 397 2 3 4 5 5 7
7. Germany 007} 308 | 2" |8 4 5 6 -
8. Hong Kong nosfl gg7(2+ |3 4 5 6 4
9. Israel 009 )1 504 (2 443 4 5 5 5
10. ltaly o101 314 2 3 4 5 5 5
11. Japan 011 1214 2 3 4 5 3 F]
12. Luxembourg of2)1* 3496 | 2 3 4 5 3 =
13. Mexico 013]1 21932 3 4 5 5 5
14. Netherlands 01441 3992 3 4 5 6 7
15. Philippines 015§1 g23|2 3 4 5 5 5
16. Saudi Arabia 061 591/2 |3 4 5 5 7
17. South Korea 017§1 g26 |2 3 4 5 5 7
18. Spain 018f1 3232 3 4 5 5 7
19. Sweden 019)1 324 (2 3 4 5 5 7
20. Switzerland 0201 3252 3 4 5 5 4
21. Taiwan 021§1 g2g |2 3 4 5 ) 7
22. United Kingdom 0221 3272 3 4 5 3 7
23. Venezuela 0231 299 (2 3 4 5 5 7
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7
24. 024
25. 0251 2 3 4 5 ;3 -
26. 026 |1 2 3 4 5 5 7
27. 027 |1 2 |3 4 5 5 -
28. 0281 2 |3 4 5 5 7
29. 029§ 1 2 3 4 5 6 7
30. 0301 2 3 4 5 y =
31. 0311 2 3 4 5 5 7
Section B - VOLUNTARY
Complete if total sales of NOTE - If total (cross-border) receipts for telecommunications services exceed
telecommunications services $1,000,000, you must complete the MANDATORY section above, and line 32 must be
are $1,000,000 or less. left blank.
32. All countries, ; - & 4 5 6 7
total > 032] 709
BEA USE ONLY 0331 2513 4 [E 3 -

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in these columns.

FORM BE-20 (11-27-2001)



BEA USE ONLY

Control number

BY U.S. REPORTER — Continued

FOREIGN PERSONS — 2001

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

F2

SCHEDULE F — RECEIPTS AND PAYMENTS FOR TELECOMMUNICATIONS SERVICES

NOTE - Total purchases of telecommunications services are calculated as the sum of columns (3) through (7) of Part Il.

PART I

U.S. REPORTER’'S PAYOUTS TO, OR PURCHASES FROM, UNAFFILIATED FOREIGN PERSONS

REPORT IN THOUSANDS OF U.S. DOLLARS

BEA USE AN
PAYMENTS TO ONLY t';’{:g?,%%; Private leased Tﬁlgﬁ'dt?)l&?;ra-?ﬂ 3 \{g'r:’:azggg;’ Support*
services channel services 1(%2;:5;;2?(32:2 | seitiopliadsar services
(| (2 3) (4) Bl ™ (6) (7)
Section A - MANDATORY ’ ) 73 E &
Complete if total purchases of \
telecommunications services
exceed $1,000,000. Y
1. All countries, H1001 \ N 4 5 6 7
total ——»
2. Australia 00211 g01 2 {3 4 5 8 -
3. Belgium 003f1 30212 13 4 5 5 =
4. Brazil 004 1 :‘zgi 2 3 ) 5 5 &
5. Canada ~00581 900|2 |3 ) 5 5 7
6. France voosft 072 |3 4 5 6 5
7. Germany 00741 308 (2~ {3 4 5 6 7
8. Hong Kong o081 g11|2 |3 4 5 5 >
9. Israel 009f1 5042 3 4 5 5 7
10. Italy ot0f1 3142 | |3 4 5 5 7
11. Japan 0|l g1412 |3 4 5 5 7
12. Luxembourg 0zfligqe|2 |3 4 5 5 7
13. Mexico 013|1293|2 |3 4 5 5 5
14. Netherlands 0141 3192 |3 4 5 5 -
15. Philippines.. 01541 g23 |2 3 4 5 6 7
16. Saudi Arabia o6f1 59112 |3 4 5 5 5
17. South Korea 01741 626 |2 3 4 5 3 7
18. Spain 0181 323 |2 3 4 5 6 7
19. Sweden 0191 324 |2 3 4 5 5 7
20. Switzerland 0201 325 |2 3 4 5 5 7
21. Taiwan 021|1 g2g|2 |3 4 5 5 7
22. United Kingdom 0221 3272 3 4 5 6 7
23. Venezuela 0231 2q99/2 |3 [ 3 5 7
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5 6 7
24. 024
25. 02541 2 3 4 5 3 7
26. 026 § 1 2 3 4 5 6 7
27. 027 |1 2 3 4 5 6 7
28. 0281 2 3 4 5 5 7
29, 02941 2 3 4 5 5 7
30. 0301 2 3 4 5 6 7
31. 0311 2 3 4 5 5 7
Section B - VOLUNTARY —— "
foleeont pratious sveduss $1.000,000, you st compiete the MANDATORY Séction above, and ine 36 must be
are $1,000,000 or less. left blank.
32. All countries, : 2. 13 4 5 6 7
total » 032§ 709
BEA USE ONLY 0331 2 |3 4 B 3 5

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in these columns.

FORM BE-20 (11-27-2001)
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rorm BE-20 (Schedule G) U.S. DEPARTMENT OF COMMERCE

BUREAU OF ECONOMIC ANALYSIS

SCHEDULE G — SALES OF OPERATIONAL LEASING SERVICES BY U.S. REPORTER

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES
TRANSACTIONS WITH UNAFFILIATED FOREIGN PERSONS — 2001

INSTRUCTIONS

° gection A is required to be completed if your total sales of operational leasing seryices exceed
1,000,000.

e Section B is requested to be completed if your total sales of operational lgasing services are $1,000,000
or less.

This schedule covers the U.S. Reporter’s receipts as a lessor of machinery or equipment under the terfns
of operational leases; that is, it excludes receipts for rentals under leases that'have been capitalized.
Disaggregate as follows, based upon the type of machinery,or equipment being |léased:

Column (3), Rentals of computer and data processing equipment - Réport receipts for the rental
of computer hardware, or for the rental of hardware and petipheral equipment matched with software
products or custom software to provide a ggmplete_information system for customers. Exclude sales of
timesharing (see Schedule D, Sales of Computer and Data Processing Services). (However, see the
discussion of bundling of services inl.C.5 of the’General Instructions.)

Column (4), Rentals of transportatiomequipment’(without crew) - Report receipts from rentals of
transportation equipment (such as ships,-aircraft; railway cars, containers, rigs, automobile fleets, etc.)
without crew or operators. (If both the transportation equipment and operators are provided, then the
fee is consideredto.be for transportationiservices, which are not subject to reporting on this survey but
may be repoftable on other BEA forms —sée V. ofithe General Instructions.)

Column (5), Rentals of other machinery and equipment - Report receipts from rentals of types of
machinery or equipment otherthan thase reported in columns (3) and (4), such as furniture,
coin-operated machines, construction equipment (without operators), oil field equipment (without
operators), and electronic equipment except computers. (Rental of construction or oil field equipment
with operators is covered on BEA Form BE-47.) Do not report rentals of items other than machinery or
equipment. For example; do not report rentals of office buildings and other real estate, film rentals, and
employee leasing. For entries in this column, identify the type of machinery or equipment that accounts
for the largest share ofthe data reported.

FORM BE-20 (11-27-2001)



BEA USE ONLY

Control number

SCHEDULE G — SALES OF OPERATIONAL LEASING SERVICES TO

BE-20, BENCHMARK SURVEY OF SELECTED SERVICES TRANSACTIONS WITH UNAFFILIATED

UNAFFILIATED FOREIGN PERSONS BY U.S. REPORTER

FOREIGN PERSONS — 2001

REPORT IN THOUSANDS OF U.S. DO&M&S

BEA USE N9
RECEIPTS FROM ONLY Rentals of computer and Rentals of trangpg”g;aﬂon Rentals of other machinery
data processing equipment equipment (W crewx o and equnpment g
o O «'@g
(1) | (2 (3) L e\ (4)., (i
Section A - MANDATORY )*
Complete if total sales of
operational leasing services
exceed $1,000,000.
1. All countries, G1001 3 2 ?
total —
2. Australia 002)1 6012 -3 1 5
3. Belgium o3|t 3022 J° 4 5
4. Brazil o | 202(2 |3 a u
5. Canada (005 T 100 2'?%“:\: 3 4 5
6. France 2 * 006 j@i? 3 4 5
7. Germany oor{l.308 |2 {3 4 5
8. Hong Kong o081 g11(2 |3 4 B
9. Israel w9l1 5042 3 4 5
10. Italy oof1 314 (2! | |3 4 5
11. Japan 011 §1 Cj;;‘i 3 4 5
12. Luxembourg sflizre|2 |3 4 P
13. Mexico LoBl12193|2 |3 . E
14. Netherlands 014)1 31992 3 4 .
15. Philippines. 0541 g23|2 3 4 B
16. Saudi Arabia o1 511(2 |3 : e
17. South Korea 0171 g26 | 2 3 4 5
18. Spain 0181 3232 3 4 5
19. Sweden o191 3242 |3 4 5
20. Switzerland 02041 3252 |3 4 5
21. Taiwan 1|1 g2g8|2 |3 4 5
22. United Kingdom 2(1327(2 |3 3 6
23. Venezuela 023)1 299(2 |3 4 :
Other — Specify
(Use additional copied
sheets as necessary)
1 2 3 4 5
24. 024
25. 0251 2 3 4 5
26. 0261 2 3 4 5
27. 027 |1 2 3 4 5
28. 0281 2 3 2 5
29. 02941 2 3 4 5
30. 0301 2 3 4 5
31. 0311 2 3 4 B
Section B - VOLUNTARY NOTE - If total (cross- border) sales of all types of operational leasing services com-
Complete if total sales of bined (the sum of columns 3 through 5) exceed $1,000,000, you must complete the
operational leasing services MANDATORY section above, and line 32 must be left blank.
are $1,000,000 or less.
32. All countries, ! ? 8 s 8
total » 032 709
BEA USE ONLY 03341 2 3 4 5

*Indicate on a separate sheet, referenced to this category, the nature of any services reported in this column.

FORM BE-20 (11-27-2001)





